BROKERAGE SERVICES CONTRACT

This Brokerage Services Contract (the “Contract”) made on
between:

“Apola Finance Ltd.” Private Company, a legal entity
incorporated under the laws of the AIFC, authorised by the
financial regulator of the AIFC, Astana Financial Services
Authority (the “AFSA”), to conduct the activity of provision of
brokerage, and investment advisory services relating to
securities, security tokens and digital assets trading,
consulting and arranging deals in a testing environment of
FinTech Lab (AIFC regulatory sandbox) under the Licence No.
AFSA-A-LA-2025-0006 with expiry date of 05 February 2027,
status of the license and its validity may be verified at the AFSA
website (www.afsa.kz)], BIN 250140900030, having its legal
address at: Republic of Kazakhstan, Astana city, Mangilik El
avenue, 55/22, office 322, represented by Chief Executive
Officer, Olzhas Kuanyshbekov, acting based on the Articles of
Association (the “Broker”), on the one hand, and

(name),

hereinafter referred to as "Client", represented by ,
acting on the basis of c on the other
hand, hereinafter jointly referred to as "Parties", and
separately referred to as "Party" or as stated above, have
concluded this agreement on provision of brokerage services
(hereinafter referred to as "Agreement") as follows:

1. BASIC TERMS AND DEFINITIONS OF THIS CONTRACT

Broker - Private Company "Apola Finance ltd." authorised by
the financial regulator of the AIFC, Astana Financial Services
Authority (the “AFSA”), to conduct the activity of provision of
brokerage, and investment advisory services relating to
securities, security tokens and digital assets trading,
consulting and arranging deals in a testing environment of
FinTech Lab (AIFC regulatory sandbox) under the Licence No.
AFSA-A-LA-2025-0006 with expiry date of 05 February 2027,
BIN 250140900030, registered at the address: Republic of
Kazakhstan, Z0O5T3F5, Astana, Esil district, MaHilik EL, building
55/22, office 322. Astana, Esil district, MaHrilik El avenue,
building 55/22, office 322

Custodian Bank - a professional participant of the digital
asset market, which performs accounting of the Client's
financialinstruments and digital assets, confirmation of rights
in respect thereof, custody of the Client's documentary
financial instruments with assumption of obligations for their
safekeeping and other activities in accordance with the
legislation of AFSA.

Digital Assets - a digital representation of value that (1) can
be traded and functions as (a) a medium of exchange; or (b) a
unit of account; or (c) a means of savings; (2) can be
exchanged for fiat currency but is not issued or guaranteed by
the government of any jurisdiction, and (3) fulfills the above
functions only by agreement within the Digital Asset user

AOroBoP HA OKA3SAHUE BPOKEPCKUX YCIYT

HacToawwmn [loroBop Ha okadaHue 6poKepCKUX ycnyr (ganee
NMeHYeMbI «[loroBop») 3aK/t0UeH Mexay:

YacTtHoM koMnaHuel « Apola Finance Ltd.», topnanueckum
NNUOM,  3aperncTpupoBaHHbIM B COOTBETCTBUM  C
3akoHopgaTtenbcTBoM MOLIA, ynonHOMoOUYEHHbIM GUHAHCOBbIM
perynatopom MOLA, Komutetom MOLIA no perynmpoBaHuio
duHaHcoBbIX ycnyr (manee - «AFSA»), Ha ocyLiecTBneHune
OEATENbHOCTU MO OKa3aHWo 6POKEepPCKMX YCnyr, a Takxke

WHBECTULMOHHbIX KOHCYbTAUMOHHBIX YCayr B cdepe
TOProBAM  LEHHbIMKM  6yMaraMm, TOKEHMU3UPOBaHHbLIMU
LEeHHbIMMK 6ymMaramu " UMPpPOBLIMU aKTMBaMu,

KOHCYNbTUPOBaHWA 1 OpraHn3aLmnm c4enoK B TECTOBOW cpeae
FinTech Lab (perynatueHasa neco4Huua MOPLIA) Ha ocHOBaHUM
Jnuensnm N2 AFSA-A-LA-2025-0006 co cpokom gencteuma 05
depana 2027 roga, ctaTyc NMLEH3UU U CPOK €€ OENCTBUA
MOXHO npoBepwuTb Ha cawmte AFSA (www.afsa.kz)], BVH
250140900030, 3aperncTpmpoBaHHoOM no agpecy:
Pecnybnuka KaszaxcTtaH, ropog AcTtaHa, npocnekT MaHrinik
En, 55/22, oouc 322, , B nuue Oupektopa KyaHbiwb6ekoBa
Omkaca, [OencTBytoLLero Ha OCHOBaHMM YcTaBa (ganee
nMeHyeMon «bpokep»), C 0g4HON CTOPOHBI, U

(HanMeHoBaHMe),
WMeHyeMblIli B ganbHenweM «KnuneHT», B nuue ,
OEeNCTBYHOLLWN (-as) Ha OCHOBaHUKN c
OPYroM  CTOPOHbI, Jdanee COBMECTHO  MMEHYeMbIMU

«CTOPOHbI», a N0 0TAENBHOCTN — «<CTOPOHA» UM KaK ykasaHo
BbilLE, 3aKkUUAM  HacToAWMI goroBop 06 oOkasaHuu
6pokepcknx ycnyr (ganee — [1oroBop) 0 HUXKECEAYIOLLEM:

1. OCHOBHBbIE TEPMUWHDbI 7
HACTOALLEIO A4OroBOPA

OMPEOENEHUNA

Bpokep - YK "Apola Finance ltd.", 3apeructpmpoBaHoe
YMO/THOMOYEHHbIM  GUMHAHCOBLIM perynAatopoM MOLIA un
ocyLLecTBAAOLLEee AeATENbHOCTb N0 0Ka3aHM 6poKepCcKmnx
ycnyr B chepe LndpoBbIX akTUBOB, @ Tak)Ke MHBECTULIMOHHbIX
KOHCYNbTaUMOHHbIX ycnyr B cédepe TOprosnm uUUpOBLIMU
aKTMBaMu, KOHCYNbTUPOBAHMA W OpraHu3auum caenok B
chepe umdppoBbIXx akTMBOB B TecToBoM cpepe FinTech Lab
(perynatmeHasa necoyHnua MOLIA) Ha ocHoBaHWMKM JlueH3un
N2 AFSA-A-LA-2025-0006 co cpokoM gencteua 05 pespansa
2027 ropa,, BNH 250140900030, 3aperncTtpnpoBaHHOM Mo
apgpecy: Pecnybnuka KasaxctaH, Z05T3F5, r. ActaHa, palioH
Ecunb, npocnekT MaHrinik En, 3gaHne 55/22, opunc 322
BaHk-KacTtopunaH - npodeccuoHanbHbIil yY4aCTHUK PbIHKA
UMPPOBLIX aKTUBOB, OCYLLECTBAANOLMN y4yeT PGUHAHCOBBIX
WHCTPYMEHTOB 7] LMbpPOBbIX aKTUBOB KnneHra,
NOATBEPXKAEHME MpaB B OTHOLUEHUW HUX, XpaHeHue
[OKYMEHTapHbIX GUHAHCOBbLIX WMHCTPYMEHTOB KJ/IMEHTOB C
NpuHATUEM Ha cebAa 06A3aTeNbCTB MO X COXPAHHOCTU U UHYHO
[eATeNbHOCTb B COOTBETCTBUU C 3aKoHOAATE/IbHbIMU aKTaMu
MOLA.

LUudpoBbie akTUBbI - LMPPOBOE NpencTaBneHne CTOMMOCTH,
kotopoe (1) MoxeT ToproBatbCA M OQYHKUMOHUPOBATbL B
KadecTBe a) cpeacTBa obmeHa; unu (b) pacuetTHom eguHMLBI;
nnu (c) cpenctea cbepexeHunn; (2) MoxeT 6bITb 06MEHAH Ha
duaTHyro BantoTy, HO He BbINyCKaeTCA U He rapaHTUpOBaH
npaBMTENLCTBOM Nt060ON ropucankummn, n (3) COoTBETCTBYET



community; and, accordingly, (4) is distinguishable from fiat
currency and electronic money.

Online Trading System - a trading platform, which is a set of
the Broker's software and technical means, including its
information systems, providing information on operations
with financial instruments in the trading system of the digital
asset market, on the Client's digital asset portfolio and other
information, as well as providing electronic services to the
Client. The System may be used by the Client as a platform
with limited functionality or as a trading platform with full
access to the functionality offered by the Broker;

Electronic Services - services provided by the Broker to the
Client via the Personal Account (Trading Platform) for trading
operations and (or) information operations, as well as other
services provided by the Broker in accordance with the AFSA
legislation and the Broker's internal documents.

Personal Cabinet - an interactive service in the trading
platform placed on the Broker's Internet resource
https://dashboard.apola-finance.kz/login (web application),
as well as mobile platforms (mobile application) placed on
behalf of the Broker to provide access to the trading platform
in the App Store, Google Play application store, by means of
which the Client transfers client orders/applications, receives
necessary information about his/her personal account, the
state of his/her portfolio, information about financial
instruments and their prices, reporting information and
history of his/her own transactions, as well as the Client's
personal information about the trading platform.

Broker's Internet resource is an electronic information
resource in the Internet at e https://apola-finance.kz;

Client's order/order -- a document executed in accordance
with the Broker's internal documents and AFSA legislation,
provided by the Client and containing an instruction to
execute a transaction with digital assets for the account and
in the interests of this Client, on the terms and conditions
defined by such document;

Client's Personal Account - a set of records contained in the
Broker's accounting system and allowing to uniquely identify
a registered person for the purpose of registration of
transactions and recording of rights in respect of digital assets
and other financial instruments.

Broker's internal documents - documents regulating the
terms and procedure of the Broker's activities, its bodies,
structural subdivisions, employees, provision of services and
procedure of their payment, posted on the Broker's official
website;

Dynamic identification of the Customer - a procedure for
establishing the Customer's authenticity in order to
unambiguously confirm his/her rights to receive electronic
services by using a one-time (one-time) code;

Astana International Financial Center (AIFC) - a territory
within the city of Astana with precisely defined borders
determined by the President of the Republic of Kazakhstan, in
which a special legal regime is in effect

BblLLIeyKa3aHHbIM QYHKLMAM TO/IbKO MO COMMaLIEHUIO BHYTPU

coobuiectea nonb3oBatenen Lndposoro aktmea; w,
COOTBETCTBEHHO, (4) oTAMyeH OT @uaTHOM BankTbl W
9NEKTPOHHbIX AEeHer.

CucteMa MWHTEpHeT-TPenAUuHra - Toproeas nnatpopma,
npepcrapnarowas cobor COBOKYNMHOCTb MPOrpaMMHbIX U
TEXHUYECKMX cpeacTts Bpokepa, BK/1tOYaA ero
MHPOPMaLMOHHbIE cUCTEMBI, obecneymBaroLLLaa NonyvYeHme
nHbopmMaumun 06 onepaumax c dMHaHCOBbIMMU
WHCTPYMEHTaMM B TOProBOW CUCTEME pblHKE LNPPOBbIX
aKTMBOB, 0 nopTtdene undpoBbix akTMBoB KnneHTta n nHom
MHpopMaumn, a Takke okasaHue KameHTy 3/1eKTPOHHbIX
ycnyr. CucteMa MoOXeT wucnonb3oBaTtbcA KnmeHTOM Kak
nnatopma C OrpaHMYeHHbIM GYHKUMOHaANOM nmbo Kak
Toprosas nnardopMa ¢ NoAHbIM AOCTYNOM K NpeanaraeMomMy
BpokepoM ¢pyHKLUMOHany;

ONeKTpoHHble Yycnyrm — YyCnyru, npegocTaBnseMble
BpokepoM KnueHty uyepesd JlnuHbii kabuHeT (Toprosyto
nnatdopmy) No OCyLLLECTB/IEHNIO TOPTrOBbIX ONepaumn, n (Mnu)
MHPOPMALMOHHBIX oOnepauuin, a TakkKe WHble YCNyru,
npegocTtaBnsaembie Bpokepom B  COOTBETCTBMU c
3akoHopatenbcTBOM MOLIA n BHYTPEHHMMM OOKYMEHTaMu
Bpokepa.

NInuHbIn KabuHeET — NHTEPaKTUBHbLIA CEPBUC B TOProBOW
nnatpopme, pasMeLLeHHbI Ha UHTepHeT-pecypce bpokepa
https://dashboard.apola-finance.kz/login (Be6 npunoxxeHwne),
a TaKke MobunbHble NnatdopMbl (MOBMIbHOE MPUNOXEHWE),
pa3melleHHble OT uMeHM bBbpokepa no npepoctaBneHuto
[OCTyrna K ToproBown nnatbopMe B MarasviHe MPUIOXKEHWN
App Store, Google Play, nocpeactBoM koTopbix KnneHT
OCYLLeCTBAAKT Mepegavy K/IMEHTCKMX 3aka30B/3afaBoK,
nosyyaer HeobxoouMmyro MHGOPMaLUUIO O NULEBOM CYETE,
COCTOAHMW cBOero noptdensa, ceegeHna o GUHaAHCOBbIX
WHCTPYMEHTax N UX LieHax, OTYETHble CBEAEHUA U UCTOpPUM
cobBCTBEHHbIX COEeNnoK, a Takke npoyyw wuHPopmauuio,
npeaycMoTpeHHy GyHKUMOHaNoM Toprogon nnatdopmbl
Bbpokepa;

MNHTepHeT-pecypc Bbpokepa - 3/1EKTPOHHbBIN
nHPopMaUNOHHbIN pecypc B ceTu WHTepHeT no appecy
https://apola-finance.kz;

KnueHTtcknmn npukas/3aka3 —  0hOPM/IEHHbIN B
COOTBETCTBMU C BHYTPEHHMMU [AokymeHTaMmm bBbpokepa wu
3akoHopatenoctBoM MOLIA O0KyMeHT, npenocTaBniAEeMbIN
KnneHTOM 1 copep>kalmin ykasaHue COBEpPLUUTb COENKY C
UMOpPOBLIMM aKTMBaMU 3a CYET M B MHTEpecax [AaHHOro
KnueHTa, Ha ycnoBuaAx, onpeaeneHHbIX TaKUM AOKYMEHTOM;
JInueBon cuer KnmeHTa - COBOKYMHOCTb 3anucen,
copepXalumxca B cucteme yveta bpokepa 1 nossonatoLmx
OAHO3Ha4YHO  uaeHTUOULMPOBATbL  3aperncTpupoBaHHoOe
MU0 C Uenbk perncTpaumm caenok M ydetra npaeB B
OTHOWEHNUN UNOPOBLIX akTUBOB W  WHbIX (GUHAHCOBBIX
WHCTPYMEHTOB.

BHyTpeHHUe AokyMeHTbl Bpokepa - AOKYMEHTbI, KOTopble
perynupyoT ycnoBuma n nopagok aeatensHoctn bpokepa, ero
OpraHoB, CTPYKTYPHbIX noapasgeneHnii, paboTHUKOB,
oKasaHue ycnyr m nopagok ux onnatbl, pa3MeLleHHble Ha
oduumanbHOM MHTEpHET-pecypce bpokepa;

OvHaMuueckaa upeHTudukauma KnmeHta - npouenypa
yCTaHOBNEHUA NoA/IMHHOCTMU KnneHta c Lefnbto
OJHO3Ha4HOro MoATBEPXKAEHWA €ro rnpaB Ha Mnony4vyeHue
3N1EKTPOHHBIX YCAyr nyTeM WCMOAb30BaHUA O4HOPa30BOro
(eavHOBpEeMeHHOro0) koaa;


https://dashboard.apola-finance.kz/login
https://apola-finance.kz/
https://dashboard.apola-finance.kz/login
https://apola-finance.kz/

2. SUBJECT OF THE CONTRACT

2.1 In accordance with this Agreement, the Broker undertakes
to provide brokerage services (purchase, sale of financial
instruments on the Digital Assets market, on behalf of the
Broker, at the expense and in the interests of the Client) on the
Digital Assets market on the territory of AFSA in accordance
with the procedure and on the terms and conditions provided
for in the Agreement and in accordance with applicable laws
and regulations of AFSA, and the Client undertakes to pay for
these services in a timely manner.
2.2 Brokerage services for the purposes of this Agreement
shall mean the Broker's services to execute, at the Client's
expense, on the basis of the Client's orders and orders
submitted by the Client and accepted for execution by the
Broker, operations and transactions with financial
instruments on the Digital Asset Market on the territory of
AFSA.
2.3 The Broker is entitled to render the following services to
the Client for a separate fee and on the basis of an
independent agreement:

2.3.1 provision of information necessary for the Client

to make investment decisions;

2.3.2 provision of recommendations on execution of

transactions with financial instruments;

2.3.3 provision of information, analytical and

consulting services to the Client, taking into account

the peculiarities established by the legislation and

AFSA rules.
2.4 The Broker's provision of services is regulated by this
Agreement, the Broker's internal rules and policies, legislation
and regulations of AFSA, as well as internal documents of
other third parties involved in conclusion, execution and
registration of transactions with the Client's Digital Assets and
funds.
2.5 The Broker renders services under this Agreement
personally. In order to protect the Client's interests, the Broker
may entrust the execution of a transaction with financial
instruments to another broker and (or) dealer. The Broker's
assignment to another broker and (or) dealer to execute a
transaction with financial instruments shall be carried out in
accordance with the legislation and AFSA rules.
2.6 Electronic services on execution of transactions with
financial instruments are provided to the Client remotely
through communication channels via personal computers,
cell phones using special applications (programs). Access to
the said applications is provided by the Broker through the
Client's personal account in the Internet trading system
integrated with the trading system of the stock exchange
designed for concluding transactions with financial
instruments.
2.7 Transactions in the Internet trading system are possible
subject to the Client's identification and authentication in
Apola Finance using EDS or other means of authentication
provided for by the Broker's internal documents, including the
use of the username (login) and password, the cell phone

MexxayHapoaHbi dpuHaAHCOBbIN LEHTP "AcTaHa" (MOLIA) -
Tepputopua B npegenax ropoga AcTaHbl C  TOYHO
0603HaYeHHbIMM rpaHuuamu, onpeaenaemMbiMu
Mpe3uaeHToM Pecnybnunkn KasaxctaH, B KOTOPOM AENCTBYET
0cobbit NpaBOBOM PEXUM

2. MPEAMET JOFOBOPA

2.1 B cootBerctBUM ¢ HactoAawmM [oroBopoM bpokep
o0b6Aa3yeTcAa npenoctaBnATb O6pokepckue ycnyru (nokynka,
npogaxa GUHaAHCOBbIX MHCTPYMEHTOB Ha pbiHKe LindpoBbix
aKTMBOB, OT UMeHn bpokepa, 3a cueT n B nHTepecax KnueHra)
Ha pblHke LiMdpoBbix akTnBoB Ha Tepputopun MOLIA B
nopAaaKe M Ha ycrnoBuAx, NpeaycMoTpeHHbix [JoroBopoM 1 B
COOTBETCTBMM C [OEWCTBYHOLWMM 3aKOHOAATEeNbCTBOM U
npasunamm MOLA, a KnueHT 06A3yeTcs CBOEBPEMEHHO
onnayvBaTb OaHHbIE YCNYTu.
2.2 Top 6poKepCKMMW ycnyramMm B LenAx HacToALLero
[orosopa noHumMatotca ycnyrm bpokepa no copepLueHuto 3a
cyer KnueHTa, Ha OCHOBaHWM nogaHHbIXx KnveHToM 1
NPUHATLIX K UCMONMHEHWIO BpoKepOM KNMEHTCKMX NPUKa30B U
3aKka3oB, onepauMm W cpoenok C¢  GMHaAHCOBbLIMMU
WHCTPpyMEeHTaMM Ha pbiHke LnbdpoBbix aktmBoB Ha
Tepputopmun MOLIA.
2.3 Bbpokep BnpaBe 3a OTAENbHYK NAaTy U Ha OCHOBaHUMU
CaMOCTOATENBHOIO porosopa oKasblBaTb KnueHty
cnepyroLwme ycnyru:

2.3.1 npepocTtaBneHne nHdopmaumm, Heo6xogMMomn

KnneHTy ona npuHATMA NHBECTULLMOHHBIX PELLEHNI;

2.3.2 npegoctaBneHne pekomMeHpaummn o
COBepLUEHUN coenok c dUHaHCOBbIMMA
MHCTPYMEHTaMu;

2.3.3 npepocTaBneHne KnmeHTty nMHPopMauUnOHHbIX,
aHaNUTUYECKUX U KOHCY/TbTALMOHHbIX YC/YT C y4eTOM
0co6eHHOCTEN, YCTAaHOBMEHHbIX 3aKOHO4aTe/IbCTBOM
v npasmnamm MOLIA.
2.4 OkaszaHue ycnyr bpokepoM perynupyerca HacToALMM
[JoroBopoM, BHYTPEHHUMW MpaBUIaMU U  MNOAUTUKAMU
Bbpokepa, 3akoHOgaTENLCTBOM M npaBunamm MOLIA, a Taikoke
BHYTPEHHUMM OOKYMEHTaMun WHbIX  TpPeTbUx  nuu,
y4acTBYIOLLNX B 3aKNOUEHUU, MPOBEAEHUN U pernctTpaumm
caenok ¢ LmppoBbiMK akTMBaMU 1 AEHEXHbIMU CPeACTBaMMU
KnwneHTa.
2.5 bpokep okasbiBaeT ycnyru no Hactosuwlemy [orosopy
nnyHo. bpokep B uensax 3awWmTbl MHTepecoB KnneHTa MoxeT

nopy4mtb  coBeplleHWe caenkn ¢ GUMHaAHCOBbIMU
WHCTpyMeHTaMn gpyromy 6pokepy w (Mnn) aunepy.
MopyuyeHne bBpokepa Ha coBeplleHMEe caenkun ¢

dUHaHCOBBIMW MHCTPYMEHTaMun apyromy 6pokepy u (KUnm)
ounepy ocyLecTBnaetcA B COOTBETCTBUU c
3aKoHO4aTeNnbCTBOM U nNpasmnamm MOLIA.

2.6 OnekTpoHHbIEe YCYyrM MO OCYLLUECTBEHUD CAENoK C
$UHaHCOBbIMM MHCTPYyMeHTaMu npepocTaenatotca KnuneHty
yOaneHHo no KaHanaM CBA3M MocpencTBOM MepCOHaNbHbIX
KOMMbOTEPOB, MOBWU/bHBLIX TENEPOHOB C MCMNOMb3OBAHNEM
crneumanbHbiX  NpunoXeHun  (nporpamM). foctyn K
yKasaHHbIM MNpuoXeHUsM npegocTtaBndetrcs bpokepom
yepe3 /NUYHbIN KabuHeT KnueHTa B CUCTEME WHTEpPHET
TpenguHra, MWHTErTPUPOBAHHOM C TOProBOM CUCTEMOM
poHOoBOM OUPXKMU, MpegHasHauYeHHOW ANA 3ak/IK4YeHUs
cAenok ¢ GHaHCOBbIMU MHCTPYMEHTaMMU.



number registered in personal account and the sms code sent
to this number.

3. OPENING OF CLIENT ACCOUNTS

3.1 To record and register the Client's Digital Assets
movement, the Broker shall within 3 (three) calendar days
open for the Client a personal account in the Broker's
accounting system, as well as the Client's sub-accountin the
accounting system .
3.2 The Client shall, at the moment of submitting the signed
present Agreement to the Broker, execute an order to open a
personal account in accordance with the form approved by
the Broker's executive body and posted on the Broker's
Internet resource, as well as attach the documents required in
accordance with the Broker's internal documents and AFSA
regulations.
3.3 When opening the Client's personal accounts and/or
executing this Agreement during the entire term of this
Agreement, the Broker is entitled to request other documents
from the Client. The Broker shall be entitled to unilaterally
suspend the execution of this Agreement until the Client
submits the documents requested by the Broker.
3.4 If necessary, the Broker opens an account with the
Custodian for the Client in order to store and record Digital
Assets and other financial instruments.
3.5 The Broker shall be entitled to refuse the Client to open a
personal account or to render services on it by means of
suspension of rendering services or termination of this
Agreement in the following cases:
3.5.1 The Client has not submitted or has not
submitted in full the documents required and
requested by the Broker;
3.5.2inthe Broker's opinion, the Client has submitted
documents and information containing unreliable
information;
3.5.3 in the Broker's opinion, the documents and
information submitted by the Client do not meet the
requirements of the Broker's internal documents;
3.5.4 The Client fails to fulfill or improperly fulfills the
obligations and procedures under this Agreement;
3.5.5 the Client does not agree with the amendments
and/or additions to this Agreement and informs the
Broker thereof in writing;
3.5.6 for other legitimate reasons.
3.6 Inthe cases specified in clause 2.5 hereof, the Broker shall
notify the Client of refusal to open a personal account or to
provide services for the Client to eliminate the reasons for the
refusal or to terminate this Agreement. This Agreement may
continue its validity only after the Client eliminates the
grounds for its suspension.
3.7 After opening a sub-account for the Client at s
in accordance with the AFSA rules, the Broker automatically
assigns the Client the status of "Retail Client", except for
cases when the Clientis a "deemed professional client". If the

2.7 CoBepLUeHMe onepaunim B CUCTEME MHTEPHET TPENANHIra
BO3MOXXHO NpPU YCNOBUN NAeHTUOUKALNK N ayTEHTUPUKAL N
KnueHTta B nM4HOM kabuHeTe ¢ ncnonbsoBaHnem SLUIM nnu
WHbIX  CPeacTB  ayTeHTUOMKauMKW,  NPeayCMOTPEHHbIX
BHYTPEHHUMWN [OKYyMeHTaMn bpokepa, B TOM uucne c
NCNoNb30BaHNWEM MMEHM Nonb3oBaTens (NoruHa) n napons,
HoMepa Mo6unbHOro TenedoHa, 3apPerncTpupoBaHHOIO B
NNYHOM KabuHeTe M sms-Koga, HanpaBneHHOro Ha AaHHbIN
HoMep.

3. OTKPbITUE KJIMEHTCKNX CHETOB

3.1 [Ana yyeta u permctpaunmn gemxeHusa Lindposbix akTMBoB
KnneHnta Bpokep B Te4veHume 3 (Tpex) KaneHO4apHbIX OHEN
OTKpbIBaeT KNMeHTy NMueBom cyeT B cnuctemMe y4verta bpokepa,
a Takke cybcuer KnmeHta B cucTteMe  ydera

3.2 KnneHt B MOMeHT npepocTtaeneHua bBpokepy
nognncaHHoro HactoAwero [lorosopa opopMnaeT npukas Ha
OTKpPbITUE /NMLUEBOro cyeta B COOTBETCTBMM C (oOpMOWn,
YTBEPXKAEHHOM WUCMONHUTENbHLIM OpraHoM bpokepa u
pa3MeuleHHon Ha WHTepHeT-pecypce bpokepa, a Takke
npunaraer AOOKYMeHTbl, TpebyemMble B COOTBETCTBUU C
BHYTPEHHUMU foKyMeHTaMn Bpokepa n npasnnammn MOLIA.
3.3 lMpwn oTkpbITUM nnuUeBbIX cyeToB KnueHTa w/vinun npwu
MCNOMHEeHUN HacToALero [loroBopa B Te4eHMe BCero cpoka
nenctemAa HactodAwero [loroBopa bpokep Bnpaee 3anpocuTb
y KnveHTta nHble fokyMeHTbl. Bpokep BNpaBe NpMocTaHOBUTb
ncrnonHeHne HacrtodAwero [oroeopa B OAHOCTOPOHHEM
nopsagke OO  MOMeHTa npeacTaBneHunn KnneHtom
3anpaluvBaeMbix BpokepoM fLOKYMEHTOB.
3.4 MNMpwn HeobxogmMocTn bpokep oTkpbiBaeT KnneHTty cuet y
KacTtoguaHna B uenax xpaHeHua n yyeta LindpoBbix akTMBOB 1
ApYyrnx pUHaAHCOBBIX MHCTPYMEHTOB.
3.5 bpokep Bnpase oTkasatb KnneHTy B OTKPbITUX NULEBOTO
cyeTa WAM B OKa3aHWM YCiyr Mo HeMy MnocpencTBoOM
NMPUOCTaHOBNEHUA OKa3aHuA YCAyr WAM pacTop>XXeHuA
HacToALero [loroBopa B cneayoLnx ciyyasx:

3.5.1 KnneHT He npeacTtaBun unm npeactaBui He B

nonHoM ob6bemMe HeobxoauMble U 3anpalliMBaeMble

BpokepoM AoKyMeHThI;

3.5.2 no MHeHuto bpokepa, KnneHToM npeacTaBieHbl

DOKYMEHTbI 7] cBefeHus, coaep>xawime

HeL0CTOBEPHYHO MHbOPpMaLUio;

3.5.3 no M™MHeHuwo bpokepa, npencraBfieHHbIe

KnneHTOM 0OKYMEHTBI M CBEAEHUA HE COOTBETCTBYHOT

TpeboBaHMAM BHYTPEHHUX AOKYMEHTOB bpokepa;

3.5.4 KnneHT He UCNOoNHAET UM HeHaanexallum

o6pa3oM ncnonHaet 06A3aHHOCTU U NpoLeaypbl Mo

HacTtoAaLweMmy [lorosopy;

3.5.5 KnneHT He cornawaeTrca ¢ U3MeHeHUAMU U/nnm

[OMOMHEHUAMM B HacToAwMM [loroBop, O 4eMm

nMcbMeHHoO coobuuaeT bpokepy;

3.5.6 N0 MHbIM NPaBOMEPHbLIM OCHOBaHUAM.
3.6 B cny4asax, ykazaHHbIXx B MyHKTe 2.5. HacToALllero
Horosopa, bpokep yBegpomnaetr KnueHTa 06 oTkaze B
OTKPbITUN /NLLEBOrO0 CYeTa MAM B OKasaHWM ycnyr pgna
ycTpaHeHna KnnMeHTOM MpuymMH oTkKasa UAW npekpalleHus
nencrtema HactoAwero [orosopa. Hactoawmn [orosop
MOXEeT npogo/katb CBOe [AeNCTBMEe TONbKO Mochne
ycTpaHeHunAa KnneHToM 0CHOBaHUI ero NpnuocTaHoOBNEHUA.



Client intends to obtain the status of "Professional Client",
he/she should submit an application for this status, and the
Broker assigns the relevant status to the Client on the basis of
the documents submitted by the Client and the results of the
assessment. The said verification of the Client's eligibility and
assignment of the status, as well as notification of the Client
of the results of these procedures, shall be carried out in
accordance with the AFSA rules and the Broker's internal
documents.

3.8 The Broker is entitled to develop and, if the established
criteria are met, apply various Client servicing programs. The
Broker is entitled to apply a differentiated approach to the
Clients depending on service programs selected by the Client
and confirmed by the Broker.

4. PROCEDURE FOR SUBMISSION OF CLIENT ORDERS AND
ORDERS

4.1 All operations on the Client's personal account are
executed and transactions with the Client's financial
instruments are concluded solely on the basis of the Client's
orders and orders accepted by the Broker for execution
respectively.
4.2 The Client's order/order shall be submitted in writing in the
form according to the Broker's internal documents in 1 (one)
original copy to the Broker's employee, or electronically via the
Internet trading system (web version/mobile application) or
the Client's dynamic identification system. The Client is
entitled to submitan order/orderin 2 (two) original copies, one
copy for each Party, or request the Broker to make a copy of
the order/order submitted by the Client, except for
orders/orders submitted electronically via the Internet trading
system (web version/mobile application).
4.3 All risks associated with the submission of a client order
by any of the methods specified in this article shall be borne
solely by the Client.
4.4 The Customer submits the order in one of the following
ways:
- electronically via the Internet Trading system using
the Client's dynamic identification.
- by mail/courier delivery and/or in person, and/or by
email.
4.5 the Broker shall confirm the Order after its submission,
and the Exchange shall execute the Order after its receipt from
the Broker in accordance with the price and conditions
defined in the Order. At the same time the Broker is not
responsible for the exact market conditions.
4.6 The Client's order sent via the system using the Client's
dynamic identification shall be automatically verified in the
Broker's automated accounting system, which checks:
1) when verifying the Client Order using a one-time
(one-time) code - compliance of the one-time (one-
time) code entered by the Client with the one-time
(one-time) code generated in the Broker's Internet-
trading system;

3.7 Mocne otkpbita KnmneHty cybcueta B , B
cooTtBeTcTBMU ¢ npaBunamm MOLA, Bpokep aBTomMmaTnueckm
npuceameaeT KnueHTy ctatyc "PO3HWUYHLIN KAMEHT", 3a
WNCK/IIOYEHMEM cny4aes, Korga KnneHt  ABnsetca
"MpodeccuoHanbHbiM  KNMeHToM" (deemed professional
client). B cnyyae, ecnn KnueHT HaMepeH Mony4nTtb ctaTyc
"MpodeccnoHanbHbIM KINEHT", eMy HeobxoauMo Mnoaatb
3adABneHne Ha Mnony4vyeHwe aaHHoro cratyca, a bpokep Ha
OCHOBaHUW npegocTaBneHHbIX KNMeHToM AOKYMEHTOB U MNo
pesynbratam OLEHKM npuceavBaet KnneHty
COOTBETCTBYHOLLNN cTaTyc. YkasaHHan nposepka
cooTBeTCcTBMA KnneHTa n NpMcBOeHMe cTaTyca, paBHO Kak U
yBegomnieHne KnuveHTa O pesynbratax faHHbIX npoueayp,
OCYLLEeCTBNAOTCA B COOTBETCTBMW C npaBunamm MOLA u
BHYTPEHHUMU AOKyMeHTaMun Bpokepa.

3.8 bpokep Brnpaee pas3pabartbiBaTb W, NPU COOTBETCTBUMU
YCTAHOB/IEHHbIM  KPUTEPUAM, TMPUMEHATb  pPas/InyHble
nporpamMmbl  obcnyxueaHma KnueHtoB. bpokep Bnpase
NnpUMeHsaTb andpodepeHUMpoBaHHbIM noaxod kK KnueHtam B
3aBUCUMOCTU OT M3bpaHHOM KNMeHTOM 1 noaTBEP>KAEHHOWN
BpokepoM nporpamMmmbl 061y>KMBaHUA.

4. norPAAOK NMPEOCTABNEHUA
NMPUKA3OB U 3AKA30B

KNMNEHTCKUX

4.1 Bce onepaumnu no nmueBoMy cuety KnueHta
WCMNOMHAKTCA, U COENKN C GUHAHCOBBIMU MHCTPYMEHTaMu
KnwneHTta, 3akiro4varoTca MCKAUUTEIbBHO Ha OCHOBaAHUU
NPUHATbIX BpOKEPOM K MCNOMHEHNIO KITMEHTCKNX MPUKaA30B U
3aKa30B COOTBETCTBEHHO.
4.2 KnneHtcknin 3akas/npukas AomkeH 6biTb NpeacTaB/ieH B
NMMCbMEHHOM Buae no <¢opMe CcornacHo BHYTPEHHUM
nokymeHtaM bpokepa B 1 (04HOM) NOANIMHHOM 3K3eMMApPe
coTpyaHuky Bpokepa, nu6o B 91eKTPOHHOM Buae 4epes
CUCTEMY  UHTEpPHeT-TpenamHra  (Bebeepcusa/mobunbHoe
NPUIOXKeHNE) NN guHaMmmyeckom naeHtnoéunkaumm KnmeHra.
KnneHT BnpaBe nogaTb 3akas/npukas B 2 (4ByX) NOANMHHbBIX
aK3eMmnaapax, Mo OAHOMY 3K3eMMNnApy ANA Kaxgow w3
CTopoH, unn TpeboBaTtb 0T bpokepa ¢opMUpoBaHMS KONKWK C
nogaHHoro KnueHTOM npukasa/sakasa, 3a UCKAOYEHUEM
3aKka30B/NpMKa3oB MNOAaHHbIX B 3/IEKTPOHHOM BUAE 4epes
cCUCTEMY WHTEPHET TpenauHra (Be6-Bepcua/ mMobunbHoe
NpUIoXeHUe).
4.3 Bce puckun, cBAzaHHble ¢ nogayven KIMEHTCKOro 3akasa
nobbIM 13 crocoboB, ykasdaHHbIX B HACTOALLLEN cTaTbe, HECET
WUCKTIOUYNTENBHO KNMEHT.
4.4 3aka3 KnueHTOM nopaetcA OAHMM U3  cnenyrLmx
cnoco6oB:

- B 3/1eKTPOHHOM BUAE 4vepe3d cucteMy «MHTepHeT-

TpemguHr» Cc WUCMNOMb30BaHWEM AOUHAMUYECKOM

naoeHtTndmkaumm KnmeHra.

- NO noyTe/Kypbepckon AOCTaBKOM W/VNU NNYHO,

/W No aNeKTPOHHOW nouTe.
4.5 bpokep noaTBepanT 3akas nocne ero nogauu, a bupxka
ncnonHUt 3aka3 nocne ero nonydyeHua ot bpokepa B
COOTBETCTBUM C LIEHOM W YC/NOBUAMMW, OMNpPeAENEHHbIMU B
3akase. lNpn atoMm bpokep He HeceT OTBETCTBEHHOCTM 3a
TOYHbIE PbIHOYHbIE YCNOBUA.
4.6 KnuneHTCKMI 3akas, HanpaB/iEHHbIA 4Yepe3 CUCTEMY C
MCNONb30BaHNUEM AMHaAMU4Yeckon ngeHTndumkaumm Knmnetra,
npoxoaunt aBTOMaTUYECKYH npoBepkKy B



2) sufficiency of financial instruments for execution of

a transaction under the Customer Order;

3) presence of encumbrance (blocking) on the Digital

Assets in respect of which the Customer Order is

submitted.
4.7 The Broker shall promptly and in good faith provide the
Exchange with the Orders received from the Client for
execution. Upon receipt of the Order from the Broker, the
Exchange shall take into account the nature of the Order, as
well as the prevailing price and conditions determined by the
Order, and shallimmediately execute the Orderin accordance
with the internal procedures and conditions specified in the
relevant Exchange rules.
4.8 The Customer agrees that the Exchange will execute
Orders in accordance with the terms and conditions of the
relevant rules of such Exchange.
4.9 The Broker is obliged to provide the Client with a report on
the Order execution in due time. The report shall contain the
details of the transaction (such as the transaction amount,
fees charged, place of execution and time of execution). The
Clientis entitled to request from the Broker a copy of the Order
with a confirmation of the Order receipt. The Order is
accepted for execution after its registration by the Broker. (The
Broker's operational day, during which the Orders are
accepted, starts at 10:00 a.m. Astana time and ends at 4:30
p.m. Astanatime. The Client's Orders received after the end of
the specified time are subject to registration on the next
Operating Day. In case the Exchange and the Broker integrate
their systems at a sufficient level, orders placed in different
time periods may be executed outside the above time frames).
4.10 The Order may not be canceled after its execution. The
Client shall pay all expenses incurred by the Broker and the
Exchange in connection with the execution of the Client Order.
4.11 The Broker sends reports, statements and other
documents to the Client's e-mail address specified in the
Client's application form. The Client is obliged to immediately
notify the Broker if the previously specified e-mail address is
not up to date in order for the Broker to delete the previous e-
mail address and replace it with a new e-mail address
specified by the Client.
4.12 As a confirmation of execution (or non-execution) of the
Client Orders, the Broker shall submit a respective report not
later than 07.00 hours of the day following the day of execution
of the operation, unless there is a delay on the part of the
Exchange. All documents shall be executed and delivered to
the Parties in accordance with the Broker's and the
Exchange's internal regulations and this Agreement.
4.13 The Client's Digital Assets are kept with the Custodian.
Digital Assets are deposited and/or withdrawn by the Broker
on the basis of the Client's Order.
4.14 The Broker works with the Exchange and, in most cases,
with the Custodian on behalf of the Client. In case the Broker
works with the Custodian on behalf of the Client, the Broker is
responsible for providing access to the wallet or other storage
of digital assets. If the Client decides to directly control the
storage of digital assets without the Broker's involvement and
then loses the private key and/or cid-phrase, the Broker will
not be able to help recover the private key or cid-phrase.
4.15 The Broker accepts for execution only those Orders that
do not exceed the limits set by the AFSA rules and regulations
regarding trading in Digital Assets.
4.16 If the Client's Order exceeds the total amount of the
Client's available credit balance, the Broker has the right to

aBTOMaTU3MPOBAHHOM yuyeTHOM cucteMe bpokepa, KoTtopas
npoBepseT:

1) npu npoeepke KnneHTckoro 3akasa C
MCMNONb30BaHMEM 0AHOPa30BOro
(eANHOBPEMEHHOIO) Koga - COOTBETCTBME
BBELEHHOIO KTMEHTOM OHOPAa30BOro
(eoMHOBPEMEHHOTO0) Kopa 04HOpPa3oBOMY

(eoMHOBpEMEHHOMY) KoAy, CreHepupoBaHHOMY B

cucteme MHTepHeT-TpenanHra bpokepa;

2) pocTaTo4yHOCTb PUHAHCOBBLIX MHCTPYMEHTOB A4

coBepLlueHuns caoenku no KnueHTckomy 3akaay;

3) Hanunume ob6bpeMeHeHUa (6nokMpoBaHMA) Ha

Lindposbix akTBax, B OTHOLLUEHWM KOTOPbIX NOAaeTcA

KnneHTtckmn 3akas.
4.7 bpokep o06A3aH onepatMBHo U [06pPOCOBECTHO
npepocTtaenaTb bupyke 3akasbl, nonydeHHble oT KnueHTta ona
ncnonHeHua. Mocne nonydeHns 3akasa ot bpokepa bupyxa
npuMeT BO BHMMaHWe xapakTep 3akasa, a Takxke
npeo6nagatoLLyto LLEHY U yCNOBUA, onpeaeneHHble 3akasomM,
N HelaMeguMTenbHO WCMONHUT 3aka3 B COOTBETCTBUM C
BHYTPEHHVMMU MpoueaypaMn 1 yCNnoBUAMMK, yKa3aHHbIMU B
COOTBETCTBYIOLLMX NpaBunax bupxmu.
4.8 KnneHT cornawaerca ¢ TeM, 4to bupyxa 6yaert ucnonHate
3aka3bl B COOTBETCTBMW C YC/OBUAMM U TMOMOXKEHUAMU
COOTBETCTBYIOLLMX NpaBMA Takon bupxxn.
4.9 bpokep 06s3aH CBOEBPEMEHHO NpenocTaBnaTb KnneHTty
otyeTr 06 ncnonHeHun 3akasza. OTYeT [OMKEH coaepxkaTb
petanu cpgenkun (Takve Kak CyMMa cpAefku, B3MMaeMble
cbopbl, MECTO UCNOMHEHMA U BpeMa uUcnonHeHuAa). KnneHt
nMeeT npaBo 3anpocuTb y bpokepa konuto 3akaza c
noaTreep>XKaeHueM nonyvyeHmna 3akasa. 3akas NnpMHMMaeTca K
WCMNOMIHEHUKO  nocne  ero  perucTpaumn  BpokepoMm.
(OnepaunoHHbI aeHb bBbpokepa, B TeueHWe KOTOpOro
npuHuMaroTca 3akasbl, HaunHaetca B 10 yacos 00 MUHYT No
BpeMeHu AcTaHbl U 3akaH4MBaeTcA B 16 yacoB 30 MUHYT No
BpeMeHN AcTaHbl. 3akasbl KnueHTa, nonyyeHHble mnocne
OKOHYaHMA YKa3aHHOro BpEMEHU, NoaneXar permnctpaumnm Ha
crepyroLwmii onepaumoHHbIA aeHb. B cnyyae, ecnm bupxka n
Bpokep WHTerpmpyror CBOM CUCTEMbI Ha [A0OCTaTOYHOM
YPOBHE, 3aKkasbl, pa3MelleHHble B pa3Hble nepunoapl
BPeMEHW, MOryT OblTb WCMOMHEHbl BHE BbllLeyKa3aHHbIX
BPEMEHHbIX PaMoK).
4.10 3aka3 He MOXeT BbITb OTMEHEH MOC/E ero MCNOTHEHUSA.
KnuneHT onnaumBaet BCce pacxonbl, NOHeCeHHble bpokepom u
Bup>kel B cBA3U ¢ ucnonHeHnem KnueHTcKoro 3akasa.
4.11 bpokep HanpaBnaeT OTYeTbl, BbIMUCKN W [pyrve

OOKYMEHTbl Ha ajpec 9neKTpoHHOM noutbl KnueHTa,
yKa3aHHbIN B  aHkeTte KnuneHra. KnneHt  06s3aH
HesamMennuTenbHo coobwmute bpokepy, ecnu paHee

yKazaHHbI afpec 3/1eKTPOHHOM NoYUTbl He aKTyaneH, 418 Toro
yTo6bI BpOoKep yaanun NPeXXHNM agpec 3NeKTPOHHOM MOYTbI U

3aMeHWn ero HOBbIM aApecoM S/IEKTPOHHOW  MOuThl,
yKasaHHbIM KnneHTtoMm.
4.12 B «kadecTBe noAaTBEPXKAEHWA WCNOMAHEHMA (Mnun

HencnonHeHna) KnueHTcknx 3aka3oB bpokep He no3gHee
07.00 yacoB gHA, crnegywoulero 3a OHEM OCYLLECTBAeHUA
onepaunmn, NpeaocTaBnseT COOTBETCTBYHOLLMIA OTYET, €C/n
TONbKO CO CTOPOHbI 6UPXKM HET 3aaep>KKu. Bce OoOKYMeEHTbI
odopmnatotca n nepeparotca CTopoHaM B COOTBETCTBUU C
BHYTPEHHMMM npaBmnamu bpokepa n bupxkm n HactoAWmMM
[orosopom.



decide at its discretion, regardless of the date or time of
receipt, which Orders or Orders are to be executed in full orin
part.
4.17 The Broker reserves the right to reject a Customer Order
if:

a) The Client Order contradicts the securities market

legislation of AFSA and the terms and conditions of

this Agreement;

b) the Digital Assets in respect of which the Customer

Order has been granted are encumbered;

c) in other cases, stipulated by this Agreement,

legislation and internal documents of the Broker.
4.18 In addition to the general grounds provided by this
Agreement, the Broker is entitled not to accept for execution
electronic Client Orders if, in the Broker's opinion, there are
doubts about their authenticity and reliability, as well as if
there are suspicions that the One-Time (one-time) Code may
be accessed by third parties.
4.19 The Broker renders services via the Internet Trading
system, including trading operations, operations on the
Client's personal account and/ or information operations, as
well as other services rendered by the Broker in accordance
with the AFSA legislation.
4.20 In order to submit the Client Order/Client Order, the
Broker provides the Client with access to the Internet trading
system by means of Dynamic Client Identification using a one-
time (one-time) code if the Client is technically able to use
such system. Submission of the Client Order/Customer Order
by the above methods does not exclude the Client's right to
submit it on paper. Submission of the original hard copy of the
Client Order/Customer Order is not required if it is submitted
by the Client via the Internet trading system using a one-time
(one-time) code.
4.21 The Customer acknowledges that all Customer
Orders/Orders and Electronic Documents submitted from the
date of entry into force of the Agreement in Personal Account
using a one-time (one-time) code and other means of
authentication of the Customer are submitted on behalf of the
Customer, and the transactions are made under the
Customer's order/orders.
4.22 The Customer bears the risk of any use or results of use
of the data of the Customer's One-Time (one-time) Code or its
key carrier by third parties, regardless of the reason for which
the third party gained access to such information (including,
but not limited to: due to fraud or ignorance, due to
circumstances, intentionally or accidentally, as a result of
lawful/unlawful actions of third parties, due to the availability
of information due to hacking of computer (Internet) networks,
wiretapping of telephone conversations, etc.).
4.23 The Broker is not liable to the Client and/or any third
parties for any losses incurred due to the use of the Client's
One-Time (one-time) Code data or its key carrier by third
parties and the Broker's execution of actions on the basis of
electronic documents sealed on the basis of the Client's One-
Time (one-time) Code data. The Broker shall not be liable for
the third-party software malfunction and computer network
failures, as aresult of which the Client's electronic documents
cannot be received and executed by the Broker. In case of
technical problems in the operation of the Internet trading
system and itis impossible to submit the Client's order/orders
to the Broker via the above-mentioned system, the Client shall
submititin paper form.

4.13 Uunodposblie aktnebl KnmneHTta xpaHatca y KactoamaHna.
LindpoBble akTmBbl AeNOHUPYHOTCA WU/MNU  BbIBOAATCA
BpokepoM Ha ocHoBaHUM KnneHTcKoro 3akasa.
4.14 bpokep paboTtaeT c bupykein n, B 60nbLLUNHCTBE C/lyYaes,
¢ KactoanaHoM ot numeHun Knunenta. B cnyyae, koraa bpokep
pa6otaet ¢ KactognaHoM ot umeHun KnmeHta, bpokep HeceTt
OTBETCTBEHHOCTb 3a obecneyeHne JOCTyna K KOLUEebKy Uan
OPYromMy xpaHunuiwly umopoBbix aktmeoB. Ecnu  KnueHT
pewwmnT HanpAMyl KOHTPOMMPOBaTb XpaHeHue UNdPOBbIX
akTMBoB 6e3 yyacTua bpokepa, a 3aTeM noTepsAeT 3aKpPbITbIN
Knwod un/vnn  cup-dpasy, bpokep He CMOXeT MNoMOoub
BOCCTaAHOBMUTb 3aKpbITbIA K/OY UK cua-ppaasy.
4.15 bpokep NprHUMAaET K UCMNOMHEHUIO TONbKO Te 3aKka3sbl,
KOTOpble  He  MpeBbillatoT  NMMUTbl,  YCTAHOBJ/IEHHbIE
npaesmMnamm n nonoxeHmsmm MOLIA B OTHOLLEHMW TOProBU
LndpoBbiMn akTBaMM.
4.16 Ecnn KnmneHtckmi 3aka3 npeBbillaeTr 06Lyt0 CyMMy
[OCTynHoro kpeamTHoro 6anaHca KnueHta, bpokep umeer
npaso Mo CBOEMY YCMOTPEHWUID, HE3aBMCUMO OT AaTtbl UAun
BPEMEHW MoNlyyeHund, pellatb, kKakme 3akasbl UM NpUKasbl
noaneXart NCMOTHEHUIO MOMHOCTBLIO UM YaCTUYHO.
4.17 bpokep ocTtaBnAer 3a cobor npaBO OTKAOHUTb
KnneHtckum 3akas, ecnm:

a) KnueHTtckum 3aka3s npoTMBOpPEYmnT

3akoHogaTenbctey MOLIA 0 pbiHKe LeHHbIX Bymar u

ycnosmAM HacTosALero florosopa;

b) Ha LndpoBbie akTMBbl, B OTHOLUEHUN KOTOPbIX

npepoctaBneH KnueHTckmn  3akas, HanoXeHo

obpeMeHeHuE;

C) B MHbIX CNy4aax, NpeaycCMOTPEHHbIX HACTOALLMM

[JoroBopoM, 3akoHOAaTeNbCTBOM W BHYTPEHHUMU

nokyMeHTaMun bpokepa.
4.18 B [OMOTHEHME K ob6Lmm OCHOBAaHMUAM,
npeaycMoTpeHHbIM HacToawmMm [JorosopoMm, bpokep nmeer
npaBo He MpUHUMMATb K WCMNOMHEHUIO SNEKTPOHHbIE
KnuneHTckume 3akasbl, ecnm, Nno MHeHuUto bpokepa, nMmetrotca
COMHEHWA B UX MOA/IMHHOCTM 1 LOCTOBEPHOCTHU, a TakXKe eC/nu
eCTb Nofo3peHuns, uto kK OgHOpa30BOMY (€ANHOBPEMEHHOMY)
KOAYy MOryT Mo/lyyYnTb AOCTYN TPETbM Nnua.
4.19 Bpokep oka3sbiBaeT ycnyru yepesd cuctemy «/IHTepHeT-
TPenauHr», BKAOYaA NpoBeAeHWEe TOProBbiX OMepauui,
onepaunin Mo J/MUEBOMY CYETy KIMeHTa U wu/vnu
MHPOPMALMOHHBIX OMnepauni, a Taikoke WHble YCyru,
OKa3blBaeMble Bpokepom B COOTBETCTBMMA c
3akoHopatenbcTBoM MOLIA.
4.20 B uenax nepepaun KnmeHtckoro 3akasa/KnneHTCKoOro
npukasa bpokep npepoctasnaeT KnneHTy [OCTyN K cucteMe
WHTepHeT-TpengmnHra nocpeacTtsom OnHamunueckomn
naeHTnduKaumm KnmeHTa ¢ UICNOAb30BaHNEM O04HOPA30BOro
(eanHoBpeMEeHHOro) Kkoga npu TEXHUYECKOW BO3MOXXHOCTMU
KnueHTa wncnonb3oBatb Takyto cucTtemy. [lpeactaBneHue
BblLLIEyKa3aHHbIMM crnocobamm KnuneHTckoro
3aka3a/KnuneHTckoro npukasa He ucknoyaet npasa KnueHra
npenocTaBnTb ero Ha ByMma>kHoM HocuTene. MNpegocTaBneHne
opurnHana KnueHTckoro 3akasa/mpukasa Ha 6GymMakHOM
HocuTene He Tpebyetca B cnyyae ero nogaym KnueHTtom
yepe3 cucteMy WIHTepHeT-TpenguHra ¢ WCMoNb30BaHMEM
0HOpPa30BOro (eAMHOBPEMEHHOI0) KOAa.
4.21 KnneHT npmnsHaer, uTo Bce KnneHTcKkne 3akasbl/npuKkasbl
N  OnNeKkTpoHHble [OOKYMEHTbl, MOAaHHble C MOMEHTa
BCTynneHua B cuny [oroBopa B JIM4HOM KabuHeTe c
MCNOMb30BaHNEM OAHOPA30BOro (€eANHOBPEMEHHOTIO) Koga U
npoymx cpeacts ayteHTubukauum KnmeHTta, ABnAKOTCA



4.24 Since the transmission of the Client's order/order using a
One-Time (one-time) code does not ensure proper security,
the Broker shall not be liable and the Client assumes all and
any risk of using such communication, including, inter alia,
the transmission of erroneous or inaccurate Client's
orders/orders on behalf of the Client, the possibility of any
unauthorized interference of third parties, including fraud,
unauthorized orimproper use of the identifier, password, etc.,
as well as after notification of the Client's identity, password,
etc., the Broker shall not be liable for any risks associated with
the use of such communication.

5. RIGHTS AND OBLIGATIONS OF THE PARTIES

5.1 The Broker is obliged:
5.1.1 make transactions and operations with the
Client's financial instruments in accordance with the
terms and conditions of this Agreement and the
requirements of AFSA regulations;
5.1.2 to fulfill orders and client orders of the Client in
strict compliance with their parameters;
5.1.3 to suspend execution or not to execute
orders/orders of the Customer in case of receipt of
relevant notifications from judicial or state authorities
or authorized persons;
5.1.4 when executing a transaction with financial
instruments, make all possible efforts for the best

noAaHHbIMM OT UMeHu KnneHTa, a cAenkn COBepLUEHbl Mo
3akasy/npukasy KnneHrta.

4.22 KnueHT HeceT puck noboro mMcnonb3oBaHWA WU
pe3ynbTatoB  MUCMNO/b30BaHMA  AaHHbix  OgHoOpa3oBOro
(eanHoBpeMeHHOro) koga KnneHTta nnm Hocutens ero Ko4emn
TPETbUMU NINLL@MU, HE3ABUCMMO OT MPUYMHbBI, MO KOTOPOM
TPETbE NLLO NOMYYNNO AOCTYMN K TAKUM CBEAEHMAM (BKIKOYaH,
B TOM uncne: BcneacTeme  obmaHa nnm no
HeoCcBenOMNIEHHOCTH, BCneacTBmne ctedeHna o6CToATENbCTB,
HaMepeHHOo unm cny4yamnHo, B pesynbrate
NnpaBOMeEpPHbIX/HENPABOMEPHbIX AEWNCTBUM TPETbUX UL,
BC/1eACTBME AOCTYNHOCTU MHPOPMaLMM NO NPUYNHE B31OMa
KOMMbIOTEPHbIX  (MHTEPHET) ceten, npocnywmnBaHuA
TenedOHHbIX Pa3roBOPOB TPETbMMMU NMLAMU, NOBPEXAEHNN
Ha TeNnePOHHbIX IMHUAX UKW NHOOBIM MHBIM CMTOCO60M).

4.23 bpokep He HeceT OTBeTCTBEHHOCTM nepen KnneHTtom
n/mnn mobbiMM TpeTbUMKU Nuuamm 3a nbble yObITKHU,
BO3HUKLWIME B CBA3M C  WCMOAb30BAaHMEM  [aHHbIX
OpHopasoBoro (eguMHoBpeMeHHoro) koga KnmeHta wnm
HOCUTENA ero KNt4Yen TPeTbMMMU NMLAMU U COBEPLUEHNEM
bpokepoM  pgencTBUM  Ha  OCHOBaHWUM  3/IEKTPOHHBIX
[OKYMEHTOB, CKPEN/IEHHbIX Me4YaTbio HAa OCHOBaHWUW AaHHbIX
OpHopasoBoro (egMHoBpeMeHHOro) koga KnueHta. bpokep
He HeceT OTBETCTBEHHOCTM 3a HapylweHue paboTbl
nporpaMMHoro obecneyvyeHus TPeTbUX CTOPOH W Hanunuume
cboeB B KOMMbKOTEPHOW CETW, B pe3ynbraTe KOTOpPbIX
3/1EKTPOHHbIE AOKYMEHTbI KnreHTa He MOoryT 6bITb MNOTyYEHbBI U
ncrnonHeHol  bpokepom. B cnyyae  BO3HWKHOBEHMA
TexHn4eckmx npobnem B pabote cuctembl WHTepHeT-
TpenamHra 1 HEBO3MOXHOCTM nopatb  KnueHTtckni
3aka3/npuka3 bpokepy uepes3 BbilleyKa3aHHY CUCTEMY,
KnuneHT npegocTaBnAaet ero B 6yMa>kHOM BUAE.

4.24 [Mockonbky nepepava KnueHTckoro 3akas/mpukasa c
ncnonb3oBaHmem OgHOPa30BOro (e4MHOBPEMEHHOMO) Koaa
He obecneumBaeT gomkHon 6e3onacHocTn, bBpokep He HeceT
OTBETCTBEHHOCTb, a KnumeHT npuHmMMaeT Ha ceba Becb U
nrobon puck NCnonb30BaHMA TakoM CBA3U, BK/KOYAA, MOMUMO
npoyero, nepegady oT mMeHu KnueHta oOLIMBOYHBIX WU
Hen0CTOBEPHbIX KnneHTtckmx 3aKka30B/NpuKas3oB,
BO3MOXHOCTb nroboro HeCaHKLMNOHNPOBAHHOIO
BMelLLaTeNbCTBa TPETbUX NNL, B TOM UYMC/E MOLLUEHHMYECTBA,
Heyrno/THOMOYEHHOro WM HeHaaneXallero Ucrnosfb3oBaHuA
naeHTndukaTtopa, napona nT.A4., a Takxke nocrie yseaomMneHmnsa
oT KnueHTa 0 BO3MOXHOCTM Mcnonb3oBaHna OgHOpa3oBOro
(eaviHoOBpeMeHHOro) Kona
HecaHKLMOHNPOBAHHbIM/HEYMOTHOMOUYEHHbIM SINLOM.

5. MPABA N OBA3SAHHOCTU CTOPOH

5.1 bpokep 06a3aH:

5.1.1 coeepwaTtb cAenkm WM onepaumm c
dnHaHCOBbIMU MHCTPYMEHTaMm KnneHta B
COOTBETCTBMU C YCNOBMAMU HacToALlero [loroeopa,
TpeboBaHnaMM npasun MOLIA;

5.1.2 BbINONHATL NpPUKasbl U KIWEHTCKME 3akasbl
KnveHTa B CTpOroM COOTBETCTBUM C X MapaMeTpamu;
5.1.3 npMocTaHOBUTb MCNOMHEHWE WUTN HE UCMNOMHATb
3aKkasbl/npukasbl KnueHta B cnydae nocTtynnieHus
COOTBETCTBYIOLLNX YBEAOM/IEHUN OT cyaebHbIX uam
rocyfapCTBEHHbIX OPraHoB WAU YMO/THOMOYEHHbIX
nnu;



execution of the Client's order. In case of a conflict of
interests the Broker is obliged to execute a
transaction with financial instruments based on the
priority of the Client's interests over his/her own;
5.1.5 to notify the Client of all circumstances known
to the Broker that prevent the Broker from executing
transactions with financial instruments, including
notifying the Client of restrictions and special
conditions established in relation to a transaction
with financial instruments intended to be executed at
the Client's expense and in the Client's interests;
5.1.6 not to give recommendations to the Client on
execution of a transaction with financial instruments,
if execution of such transaction will lead to a conflict
of interests, to notify the Client of the possibilities and
facts of conflict of interests;
5.1.7 to ensure safety of information on the Client's
personal account, including information contained in
the accounting system on the Client's personal
account, except for cases stipulated by the AFSA
rules, as well as when the Client has granted the right
to disclose such information;

5.1.8 make changes to the Client's personal account

in accordance with the procedure and within the

terms established by the rules and regulations of

AFSA;

5.1.9 to notify the Client on receipt of income on

financial instruments owned by the Client;

5.1.10 to notify the Customer about changes in tariffs

in accordance with this Agreement.

5.1.11 in case of revocation of the Broker's license to

transfer the Client's assets within 30 (thirty) calendar

days from the date of receipt of the relevant
notification from the authorized body;

5.1.12 confidential information provided by the

Client, in its own interests or in the interests of third

parties;

5.1.13 not to disclose to third parties any information

provided by the Client, except for the information

required by the Exchange for execution of Orders and
by the Custodian for storage of the Client's Digital

Assets and keys thereto;

5.1.14 immediately notify the Client by e-mail:

- aboutthe suspension of the license;

- about the license revocation;

- of any sanctions imposed on the Broker by the
AFSA or any other competent authority of the
relevant jurisdiction;

- with regard to administrative penalties,
information on any administrative penalties
imposed on the Broker within the last 12 (twelve)
consecutive calendar months from the date of
expiry of execution of the respective
administrative penalty order shall be provided
within 3 (three) business days from the moment
the grounds for such notification arise;

- of any potential or actual conflict of interest.

5.2 The Broker shall have the right:

5.2.1 receive remuneration according to its tariffs;
5.2.2 to suspend the execution of this Agreement in
case of the Client's failure to fulfill the obligations and
liabilities provided by this Agreement;

5.1.4 npun coBepLwieHUn cpenkm ¢ PGUHaHCOBLIMU

WHCTPYMEHTaMn npunaratb BCe BO3MOXHbIE YCUMUA

ONA Hauy4dLlero NCNosHeHUa KIMEeHTCKOro 3akasa.

B cnyyae BO3HWKHOBEHUA KOHGIMKTA WUHTEPECOB

Bpokep 06a3aH coBepLuatb cAenky ¢ GUHAHCOBbIMU

VHCTPYMEHTaMn, UCX04A U3 NpuopuTetTa NHTEPECOB

KnuneHTta Hapg cBOMMU;

5.1.5 wusBewatb KnmeHta o060 Bcex cTaBLUUX

M3BECTHbIMU Bpokepy ob6cToATenbCcTBAX,

NpenATCTBYOLLMX NpoBeAEHUIO caenok c

®VHAHCOBbIMM  WHCTPYMEHTaMM, B TOM u4ucne

yBegoMnaTb KnneHta o6 orpaHmyeHnAx n ocobbix

YCNOBUAX, YCTAHOB/EHHbIX B OTHOLUEHWUWN COENKU C

dMHaAHCOBbIMW MHCTPYMEHTaMK, NpeanonaraemMon K

COBepLUEHMIO 3a cYeT 1 B nHTepecax KnmnenTa;

5.1.6 He paBatb pekoMmeHpgaumn KnmeHty o0

coBepLUeHnn caenku c $duHaHCOBbIMU

WHCTPYMEHTaMN, €CNUN WUCMONIHEHNE TaKOW CAENKU

npueBeaeT K BO3HWKHOBEHUIO KOHGINKTA MHTEPECOB,

yBeoomnatb KnmeHta o0 BO3MOXHOCTAX U dakrax

BO3HWUKHOBEHWNA KOHGINKTa MHTEPECOB;

5.1.7 obecne4ynTb CcOXpaHHOCTb WHboOpMaAUUM O

nuuesom cuete KnmneHTta, B TOM uncne nHpopmauum,

cofepykallencsa B CUCTEME yyeTa Mo IMLEBOMY CUETY

KnwueHTa, 3a uckntoueHneM ciyyaeB, yCTaHOBIEHHbIX

npasmnamm MOLA, a Takke korga KnuveHt

npefocTaBul  MNpaBO Ha  pacKpbiTUe  Takon
nHdopmMaumm;

5.1.8 BHOCUTb M3MEHEHWA MO /NMLEBOMY CYeTy

KnneHTa B nopAagke n cpoku, KOTOpble YCTaHOB/EHbI

npasmnamMm n nonoxeHmamm MOLIA;

5.1.9 yBegomnATb KnneHTa o nony4yeHmMm AoOxXo40B Mo

npuHagnexatimm Knnenty $dMHaHCOBbLIM

WHCTPYMEHTaM;

5.1.10 yBegomnaTtb KnneHta 06 naMmeHeHunn Tapmdos

B COOTBETCTBUMU C HacToAwmMM [loroBopom.

5.1.11 B cny4yae oT3biBa NuUeH3UM bpokepa

nepesecTu akTnBbl KnueHTta B TeueHme 30 (TpuauaTn)

KaneHpapHbIX OHeN c hatbl nony4yeHus

COOTBETCTBYHOLLETO yBeaoOM/eHunA oT

YMNOHOMOYEHHOro OpraHa;

5.1.12 KOHPUOEHUMANBHYIO nHpopmauumto,

npegoctaBneHHyto KnnmeHToM, B CBOMX MHTepecax

W B UHTEpecax TPEeTbUX NnL,;

5.1.13 He pasrnawartb TpeTbMM nuuam nbyto

nHdopMaumto, npepocrtasneHHyrw KnmeHToMm, 3a

WCKNoYeHMEM MHbopMaumKn, HeobxoanMon bupxe

ona ucnonHenmsa 3akazoB wu  KactogmaHny pnonsa

xpaHeHna Lndposbix aktneos KnmneHTta n knoyen K

HUM;

5.1.14 He3aMeonuTenbHo yeeaoMuTb KnmeHTa no

3NEeKTPOHHOW NnouTe:

- O NpPMOCTaHOBNEHWUN AEeNCTBUA NNLLEH3UN;

- 06 0T3bIBE NULEH3UN;

- 0 nbblx caHKuMAX, HanoXXeHHbIX Ha Bbpokepa
MOUA wnm nobbiM - OpyrMMm  KOMMETEHTHbIM
OpraHoM COOTBETCTBYHOLLEN HOPUCOUKLNY;

- B OTHOLUEHMWN agMWUHUCTPaTUBHBIX B3bICKAHUMN
npepoctaBnAerca  uHPopMauma o nrobbix
aAMUHUCTPATUBHbIX B3bICKAHUAX, HaNOXEHHbIX
Ha bpokepa B TeueHme nocnegHux 12
(oBeHaguaTn) NnocnenoBaTeNbHbIX KaneHaapHbIX
MecALueB C JaTbl OKOHYaHMA UWCMOMHEHUA



5.2.3 to demand necessary additional information
from the Client when performing transactions with
financial instruments;

5.2.4 to request the Client to reimburse the amounts
due to the Broker, including payments for purchase of
Digital Assets, Broker's commission fee, penalties
resulting from late payments under this Agreement,
as well as expenses incurred as a result of operations
with the Client's assets or their storage, which are
subject to reimbursement to the Broker;

5.2.5 provide consulting, analytical and information
services;

5.2.6 suspend the provision of services to the Client
until the Client fulfills the obligations under this
Agreement and charge a penalty in accordance with
this Agreement;

5.2.7 suspend or deny the Client's operations in cases
stipulated by the anti-money laundering
requirements and (or) this Agreement and in
accordance with the procedure stipulated by the
Broker's internal documents;

5.2.8 to terminate business relations with the
Customer, to refuse to conduct transactions with
money and (or) other property, as well as to take
measures to freeze transactions with the Customer's
money and (or) other property on the Customer's
personal account on the grounds stipulated by anti-
money laundering requirements;

5.2.9 to publish on the Broker's official website news
about changes and additions made to the Broker's
internal documents without sending a written
individual notification to the Client.

5.2.10 exercise other rights stipulated by the
legislation and AFSA rules.

5.3 The Customer is obliged to:

5.3.1 pay the Broker's expenses related to execution
of transactions with financial instruments, as well as
the Broker's remuneration in accordance with the
procedure and on the terms and conditions
determined by this Agreement;

5.3.2 ensure availability of financial instruments
necessary for execution of transactions and
operations with them in accordance with the
submitted client orders/orders without any
deductions, including taxes and transaction fees,
including Broker's remuneration and commissions of
servicing third parties, as well as any fees established
by the legislation and AFSA rules;

5.8.3 guarantee that the financial instruments
provided to the Broker under this Agreement are free
from third party claims, any payments, pledge,
encumbrance or retention

5.3.4 in accordance with the procedure determined
by this Agreement, to submit to the Customer reports
on the fulfillment/non-fulfillment of the Customer's
order;

5.3.5 to inform the authorized body about a
transaction with financial instruments executed or
planned to be executed in accordance with this
Agreement and in respect of which restrictions and
special conditions are set by AFSA not later than the
day following the day of conclusion of such

COOTBETCTBYHLLLETO nocTaHOBNEHMA 06
agMWUHUCTPaTUBHOM B3bICKaHUW, B TevyeHWe 3
(Tpex) pabounx AHeN ¢ MOMeHTa BO3HUKHOBEHMSA
OCHOBaHMIN ANA TaKoro YBEAOMNEHMS;

- 0 nwboM noTeHUManbHOM WA GakTNYeckoM
KOH}NNKTE MHTEPECOB.

5.2 bpokep nmeeT NpaBo:

5.2.1 nonyyaTb BO3HarpaxneHume coriacHo CBOUM
Tapudam;

5.2.2 nNpuMOCTaHOBUTb WCMO/IHEHWE HACTOALLErO
LJoroeopa B cnyyae HeucrnonHeHna KraneHToMm
o6sa3aHHOCTEN U 0653aTenbCcTB, NPEAYyCMOTPEHHbIX
HacToAawmM [loroBopom;

5.2.3 TpeboBaTb HeEOOBXOOMMYHO OOMOMHUTENBHYHO
nHdopMaumto ot KnmeHTa npu  OCYLLECTBIEHUU
onepaunm ¢ pUHAHCOBBIMU MHCTPYMEHTaMU;

5.2.4 TtpeboBaTb OT KnMeHTa BO3MELLUEHUA CYMM,
npuumtatomxcs bpokepy, BKkAk4vas nnatexu 3a
nokynky LiMdpoBbix akTMBOB, KOMWUCCUOHHOE
Bo3HarpaxgeHue bpokepa, wtpadbl, BOSHUKLLNE B
pe3ynbrate MPOCPOYKM MnaTtexen Mo HacToALleMy
JoroBopy, a TaKke pacxogbl, [MOHECEeHHble B
pes3ynbrate onepauun ¢ aktueamm KnveHta mnuv unx
XpaHeHWEeM, KOTOopble MnoAanexxaTr BO3MELLEHU
bpokepy;

5.2.5 OKa3blBaTb KOHCYNbTaLlMOHHbIE,
aHanUTU4eckue N MHPGOPMaLMOHHbBIE YCTYTU;

5.2.6 npuocTaHOBUTb okaldaHue ycnyr KnmeHty oo
BbIMOMHEHNA Knuentom o06a3arTenscTs,
npeaycMOTPEHHbIX  HacToAwmM  [loroBopoMm, U
B3blCKaTb HEYCTOWKY B COOTBETCTBMM C HACTOALLUM

[Jorosopom;
5.2.7 npuoctaHoBuTb Nubo oTkasatb KnuneHty B
npoBeaeHUn onepaunm B cnyyasx,

npenycMoTpeHHbIX TpeboBaHMAMM no 6Gopbbe cC
OTMbIBaHUEM [AeHer 1 (Mnum) HacToAWwMM [loroBopom,
M B nopsagke, NpeaycMOTPEHHOM BHYTPEHHUMU
nokymeHTamum bpokepa;

5.2.8 npekpaTnUTb AenoBble OTHOLWEHNA ¢ KnneHToM,
oTKa3aTb B MPOBEAEHUM OMNepaunm ¢ AeHbraMmm wu
(MNn) MHBIM MMYLLLEECTBOM, a TakXXe NpeanpuHSTb
Mepbl N0 3aMOpa>knBaHUIO onepaunin ¢ AEHbraMu 1
(nnn) nHBIM NMyLLLEECTBOM KnneHTa, HaxoaawmMcsa Ha
ero NNLEBOM cueTe, no OCHOBAaHMAM,
npeanycMoTpeHHbIM TpeboBaHuaMM no 6opbbe c
OTMbIBAHUEM AEHET;

5.2.9 nybnukoBaTb Ha odUUMANBHOM UHTEPHET-
pecypce bpokepa  HOBOCTM O  BHECEHHbIX
W3MEHEHUSAX W  [OOMONIHEHUAX BO BHYTPEHHME
[OKYMEHTbI Bpokepa 6e3 HanpaBneHuA
MACbMEHHOI0  UHOMBUAOYaANbHOIO  YBEOOM/IEHUSA
KnuneHty.

5.2.10 OCYLLECTBNATb NHblE npaea,
npeaycMOTPEHHbIe 3aKoHOAaTe/IbCTBOM "
npasunaMm MOLIA.

5.3 KnueHTt 064a3aH:

5.3.1 onnaumeaTb pacxogbl bpokepa, cBA3aHHblE C
npoBeAeHMEM caenok c drHaHCOBbIMU
MHCTPYMEHTaMu, a Takke Bo3HarpaxaeHue bpokepa
B NoOpsagke W Ha ycnoBuAx, OMNpeaensieMbix
HacToAawmM [loroBopom;

5.3.2 obecneumBatb Hanunuune PMHaAHCOBbIX
WHCTPYMEHTOB, HeOobXoAMMbIX [A1A COBepLUEHUA



transaction or Broker's refusal to conclude such
transaction;
5.3.6 bear other obligations stipulated by the rules
and regulations of AFSA.

5.4 The Customer shall have the right to:
5.4.1 demand from the Broker the fulfillment of
obligations stipulated by this Agreement;
5.4.2 receive information from the Broker on the
status of his/her personal account;
5.4.3 use the Broker's Electronic Services in
accordance with the procedure and on the terms and
conditions stipulated by the Regulations.
5.4.4toreceive additional services from the Broker on
the basis of a separate agreement between the
Parties;
5.4.5 have other rights stipulated by the legislation
and AFSA rules.

6. BROKER'S REMUNERATION AND THE PROCEDURE OF
SETTLEMENTS BETWEEN THE PARTIES

6.1 The amount of the Broker's remuneration is calculated
according to the tariffs in accordance with the Broker's
internal document. Information on the current tariffs is
available on the Broker's corporate website.
6.2 The Broker's, Custodian's and Exchange's commission on
the transaction shall be charged at the moment of conclusion
of the transaction at the expense of the Client's funds
transferred for execution of the transaction without additional
authorization, by agreement of the Parties or in accordance
with the procedure provided for by the rules and regulations of
AFSA and internal documents of the Broker, Custodian and
Exchange, and the Client shall transfer the funds on the
transaction taking into account the amount of the
commission.
6.3 Payment for Broker's services and expenses shall be made
to:

- by debiting by the Broker of the respective amount of

funds from the Client's account in tenge or in US

COenokK u onepaumnm C HUMU B COOTBETCTBUU C
nogaHHbIMM  K/IMEHTCKMMK  3aKka3amu/npukaszamu
6e3 BCAKNX BbIYETOB, BK/IFOYAA HA/MOrM 1 NnaTexku rno
chaenke, B TOM uucne Bo3HarpaxgaeHue bpokepa u
KOMUCCUM 0BCNYy>KMBAIOLLMX TPETbUX NNL, a TakKe
nobble nnaTtexm, YCTaHOB/IEHHbIE
3aKoHoaaTeIbCTBOM U NpaBunamm MOLLA;

5.3.3 rapaHTMpoBarb, 4To dunHaHCOBbIE
MHCTPYMEHTbI, NpeaocTaBneHHble bpokepy B
COOTBETCTBUM C HacToAWMM [JOroBopoM, ABNAKOTCA
cBo60AHBIMM OT TpeboBaHUIM TPETbUX NuULU, IHOObIX
BbINNaT, 3a50ra, 06peMeHeHns UNKn yaep>xaHus

5.3.4 B nopAagke, onpegenAaeMoM HacCTOALLUM
LdorosopoM, npeactaBnATb KnneHTy ot4yeTbl 06
MCNOMHEHUN/HEUCNONMHEHUWN K/TMEHTCKOro 3aKasa;
5.3.5. nHdopMmMpoBaTb YNOTHOMOYEHHbIM OpraH o
caenke c dMHaAHCOBbLIMU MHCTpYMEHTaMu,
COBEPLUEHHOM NNX NNaHUPYEMOWN K COBEPLLEHUIO B
COOTBETCTBMW C HacToAwmMM [oroBopoM U1 B
OTHOLUEHUU KOTOpOW MOLUA YyCTaHOB/EHbI
orpaHuyeHusa n ocobble yC/noBMA He NMo3gHee OHA,
criedyroLero 3a AHEM 3ak/loYeHUA Takon cAenku
N1 otkasa bpokepoM OT 3aKNOYEHMA TaKoOM CAENKN;

5.3.6 HecTun apyrune o6a3artenbcTBa,
npeaycMOTpeHHble MpasBunamMu U NOAOXKEHUAMU
MOLA.

5.4 KnneHT nMeet npaso:
5.4.1 Tpeboeatb oOT bpokepa wvcnonHeHusa
o6Aa3aHHOCTEN, MNpPEenyCMOTPEHHbIX  HACTOALLUM
[oroesopom;

5.4.2 nonyyatb oT bpokepa wuHdPopmauuto o
COCTOAHMW CBOETO NINLEBOrO CYETa;
5.4.3 nonb3oBaTtbCA  IONEKTPOHHbLIMMU
Bpokepa, B nopagke 7 Ha
npenycMoTpeHHbIX [paBunamu.

5.4.4 nonyyaTtb gononHUTeNbHbie ycnyrn ot bpokepa
Ha OCHOBaHUW OTAENbHOrO COrnaweHua Mexay
CTtopoHamu;

5.45 wvMeTb WHble nNpaBa, MpPeaycCMOTPEHHbIe
3aKkoHoAaTeNbCTBOM U NpaBmnamm MOLIA.

ycnyramm
yCMnoBusax,

6. BOSHATPAXXAEHUE BPOKEPA U MOPALOK PACYETOB
MEXAY CTOPOHAMU

6.1 Cymma Bo3HarpaxkaeHua bpokepa paccuuTbiBaeTcA
cornacHo TapudaM B COOTBETCTBUM C  BHYTPEHHUM
pokymeHtoM bpokepa. WHbopmauma o agencrsByroLmnx
Tapudax pasmeLLeHa Ha KOpNopaTUBHOM MHTEPHET-pecypce
Bpokepa.

6.2 Komuccuma bpokepa, KactognaHa v bupxun no caenke
B3MMaeTCA B MOMEHT 3aK/IFOUYEHUA CAEMKN 3a CHET AEHEXHbIX
cpenctB KnueHta, nepepaHHbix Ha opopmneHne caoenku 6e3
[OMO/IHUTENbHOIO paspelleHnsa, no cornaweHmio CTopoH
win B nopagke, nNpPeaycMOTPEHHOM npaBunaMm U
nonoxeHnammu MOLA ©n  BHYTPEHHUMMW [OKyMEHTaMu
Bpokepa, KactognaHa n Bupxwn, a KnueHT nepeuucnaer
OeHeXHble cpeacTBa Nno caenke ¢ y4eToM CyMMbl KOMUCCUN.
6.3 Onnara ycnyr u pacxonos bpokepa ocyliecTBniaerca:

- nytem cnucaHma bBpokepoM COOTBETCTBYHOLLEN
CYMMBbI IEHEXXHbIX CPEACTB co cueTa KnneHTa B TeHre
wnn B ponnapax CLUA B cooTBeTCTBMM C BankoTomn,
yKazaHHOM B c4yeTe Ha onnaty (BK/ro4asa KOMUCCURO



dollars in accordance with the currency specified in
the payment invoice (including the Broker's
commission and reimbursable expenses of the
Custodian and commissions of the Exchange);

- by transferring the amount of commission and
reimbursable expenses (commission of the
Custodian and the Exchange) to the Broker's bank
account in tenge or US dollars within ten (10)
business days after receipt of the invoice for
payment, monthly or on another date as agreed upon
by the Parties (in case of absence of funds on the
Client's accounts).

6.4 The applicable market exchange rate shall be calculated
on the date preceding the date of the invoice for payment.

6.5 Upon the Client's withdrawal of funds, the Broker shall
leave on the Client's account the amount necessary to pay all
the Broker's remunerations and expenses incurred as a result
of operations with the Client's assets or their safekeeping, as
well as penalties arising under this Agreement and by prior
agreement of the Parties.

7. RESPONSIBILITIES OF THE PARTIES

7.1 In case of non-fulfillment and/or improper fulfillment of
their obligations under this Agreement, the Parties shall be
liable in accordance with the rules and regulations of AFSA
and this Agreement

7.2 The Party that has violated the obligation is obliged to
compensate the other Party for all losses caused by such
violation.

7.3 In case of violation of the terms of making payments under
this Agreement, including but not limited to the Broker's
remuneration, expenses, the Client shall pay to the Broker a
penalty at the rate of 0.1% of the total amount payable for
each calendar day of delay.

7.4 If the Broker delays the transfer of funds to the Client's
account, upon the Client's request the Broker shall pay to the
Client a penalty at the rate of 0.1% of the transfer amount
specified in the Client's Order for each calendar day of
default.

7.5 The Broker shall not be liable to the Client for any losses
resulting from the Client's failure to fulfill or improper
fulfillment of obligations under this Agreement, including
those related to the Client's failure to notify/ untimely
notification of the Broker about changes in his/her profile
data.

7.6 The Broker shall not be liable to the Client in case of non-
performance or improper performance of obligations by third
parties with whom the Broker cooperates in order to fulfill the
Client Order and the terms and conditions of this Agreement.
7.7 The Client acknowledges that he/she is responsible for all
costs, damages and liabilities arising from asset transactions,
except for those incurred through the Broker's fault. The Client
hereby releases the Broker from liability that may occur as a
result of execution of the Client's orders and confirms full
understanding of the systemic and off-systemic risks
associated with operations on the exchange market.

7.8 The Client shall indemnify the Broker against all losses,
taxes, costs, expenses and liabilities (present, future,
contingent or otherwise, including reasonable legal fees) that
may be incurred by the Broker as a result of or in connection
with:

Bpokepa n Bo3MeuwlaeMbie pacxoabl KactogmaHa u
KoMuccum bupxun);
- nyTeM nepeyncneHms CyMMbl  KOMUCCUU U
BO3MeLLaeMbIX pacxonoB (komuccumn KactogmaHa um
Bupxxun) Ha BaHKOBCKKI cueT bpokepa B TeHre nnm B
ponnapax CLUA B TeueHune 10 (gecaTtn) paboumnx gHen
C MOMEHTa MoslyYeHuns cHeTa Ha onnarty, eXXEMeCAYHO
win B Apyryto gaty no npeaBapuTenbHOMN
poroeopeHHocTn CTOpoH (B Cc/iydae OTCYTCTBMA
LeHeXHbIX cpeacTB Ha cyeTax KnneHTa).
6.4 MpuMeHUMbIN PbIHOYHbIN 06MEHHbIN Kypc
paccuuTbiBaeTcA Ha jpgaTy, npegllecTBytollyto  paTe
BbICTaB/NIEHMA CYeTa Ha onnary.
6.5 lpwn BbiBOge KnneHTOM pgeHeXHbIXx cpeactB bpokep
ocTaBnAer Ha cdete KnueHta cyMMmy, Heobxoammyrko pnniA
onnaTtbl BCEX BO3HarpaxaeHun wn pacxogoB bpokepa,
BO3HUKLLMX B pe3ynbrate onepauumn ¢ aktmupamm Knmenta nnm
MX XpaHeHneM, a Taioke LITpadpoB, BOZHUKAKOLLMX B pamMKax
HacToswero  [oroBopa 7 no  npeaBapuTenbHOMY
cornawenmnio CTopoH.

7. OTBETCTBEHHOCTb CTOPOH

7.1 B cnyvyae HeucnonHeHws W/MAM HeHaaneXallero
NcrnofiHeHnA cBoux 06A3aTenbCTB No HacToAlleMy [lorosopy

CTOpOHbI HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C
npaesmnamm u nonoxeHnamm MOLIA un  HacToAWMM
[Jorosopom

7.2 CrtopoHa, HapywmuBwasa o6asatenbctBo, o06sa3aHa

BO3MeCcTUTb pgpyron CTopoHe BCe BbI3BaHHblE TakuM
HapyLleHneM ybbITKU.

7.3 B cny4ae HapyLLueHMA CPOKOB OCYLLIECTBEHMA nnaTexen
no HactoAalwemy [loroBopy, Bk/toyas, HO He OorpaHUYnBanACH,
BO3HarpaXxaeHusa, pacxogoB bpokepa, KnueHT onnaumBaer
Bpokepy neHwo B pa3Mmepe 0,1% oT o06Len CyMMbl,
noanexawien onnate 3a KaxAbl KaneHOoapHbli  [OeHb
NPOCPOYKMU.

7.4 B cny4yae 3agep>kkm nepeBoga bpokepom aeHexXHbIX
cpencts Ha cyet KnuneHTta, no TpeboBaHumto KnveHTta bpokep
Bbinauneaet KnneHTty HeycTolky B pa3mepe 0,1% OT cyMMbl
nepeeoga, ykaszaHHo B KnmeHTCKOM 3akasde, 3a KaXAabll
KaneHpapHbIN AeHb HEUCTMONHEHNA 06a3aTeNnbCTB.

7.5 Bpokep He HeceT OTBETCTBEHHOCTU nNepepn KnneHToM 3a
yObITKW, MPUYMHEHME KOTOPbIX ABWMIOCb Pe3ynbTatoM
HeucnonHeHua  nubo  HeHagnexawllero  UCMOJSIHEeHUA
KnneHtoM o6A3aTenbcTB No HacTtoAwlemy [lorosopy, B TOM
yncne, CBA3aHHble C HEe YBEAOM/IEHMEM/HECBOEBPEMEHHbLIM
yBegoMmneHneMm KnneHtoM Bpokepa 06 M3MeHeEHUU CBOUX
aHKEeTHbIX JaHHbIX.

7.6 Bbpokep He HeceT oTBeTCTBEHHOCTW nepen KnneHTtom B
crydae HeucnosIHEHWA WM HeHapnexxallero MUCMosiHeHuA
ob6Aa3aTtenbCcTB  TPeETbMMWU nuLaMu, € KoTopbiMu Bpokep
COTpyAHUYaeT B Uenax ucnonHeHua KnueHTckoro 3akasa w
ycnoBumn HacTtosALlero [loroesopa.

7.7 KnMeHT Npu3HaeT, YTo OH HECET OTBETCTBEHHOCTb 3a BCE
pacxogbl, yuwepb u o6a3aTenbcTBa, BO3HWKalOLWME B
pesynbrate ornepauuii C akTMBaMm, 3a UCKIOUYEHUEM TeX,
KOTOpble BO3HUKIM No BuHe bpokepa. Hactoawmm KnmeHT
ocBoboxxaaeT bpokepa oT OTBETCTBEHHOCTM, KOTOpasa MoXeT
HacTynuTb B pe3ynbTate ncrnonHeHna KnneHTcknx 3akasos, 1
noaTBep>kgaeTr  MOMHOE  MOHWMMaHME  CUCTEMHBIX U



- breach of this Agreement by the Client;

- execution by the Broker of any Order or operation as
instructed by the Client; or

- by Broker taking any action that Broker is entitled to take
to secure and preserve its rights hereunder, except to the
extent that such losses, taxes, costs, expenses and
liabilities are incurred as a result of Broker's negligence or
material breach of this Agreement, and only to that extent.

7.9 The Broker cannot be held liable for any losses of the Client

resulting from:

- any transaction involving Digital Assets and any potential
losses associated therewith;

- the terms and conditions of the relevant exchange or
venue where Digital Assets are purchased, sold or
exchanged;

- operational failures preventing the use of the trading
platform;

- failure or delay in data transmission or similar technical
errors, unless the Broker has been negligent and has
materially breached this Agreement;

- disruptions in the operation of the online platform
preventing the Customer from submitting the Order;

- Using the Internet as a means of communication; or

- damage caused by problems related to the Customer's
own computer system.

7.10 In case the Client fails to fulfill his obligations under the
concluded transaction the Broker is entitled to notify the
Exchange, transaction participants and other interested
parties thereof in writing.
7.11 Payment of penalties and losses shall not release the
Parties from fulfillment of obligations.
7.12The liability of the parties not regulated by this Agreement
shall be governed by the rules and regulations of AFSA.
7.13 The Customer decides on the transaction and is fully
responsible for understanding the risks associated with it. By
placing an Order, the Client agrees to all legal and tax
consequences of the transaction he/she makes. The Broker is
not responsible for achieving a certain profitability or
efficiency or for maintaining the value of the Digital Assets. In
addition, the Broker is not liable for direct or indirect damage
resulting from the conclusion, termination or cancellation of
this Agreement.

8. FORCE MAJEURE CIRCUMSTANCES

8.1 The Parties shall not be liable for improper fulfillment of
the terms and conditions of this Agreement, if the said non-
fulfillment was caused by extraordinary and unavoidable force

BHECUCTEMHbIX PWCKOB, CBA3aHHbIX C oOnepauuMaMu Ha

61pP>KeBOM pbIHKE.

7.8 KnuneHTt BoO3MelwlaeTr bpokepy Bce y6bITKW, Hanoru,

pacxopbl, 3aTpaTbl 1 ob6A3aTenbcTBa (HacToAlune, byayline,

YCNOBHbIE WM WHble, BK/IOYaa pa3yMHble cyaebHble

n3a4ep>kkn), KoTopble MOryt OblTb noHeceHbl bpokepom B

pe3ynbraTe U B CBA3M C:

- HapyLweHnem KnmeHTom HacToAwero [loroeopa;

- BbiNoNHeHMeM bpokepom ntoboro 3akasa nnm onepauunm
no ykasaHuwo KnneHta; nnum

- npuHAatneMm bpokepoM nwbbix Mep, KoTopble bpokep
MMeET NpaBo NMPUHATL Ansa obecneyeHna N coxpaHeHun
CBOMX Npas Mo HacToALleMmy [JoroBopy, 3a UICK/THOYEHNEM
cny4vaesB, Koraa takme yobITKM, Hanoru, pacxobl, 3atparbl
n obasatenbctBa MOHECEHbI B pe3ynbTaTte XanaTHOCTU
Bpokepa uAM  CywleCTBEHHOr0  HapyLleHuA UM
HacTosALwero [JoroBopa, 1 TO/IbKO B 3TOMN CTEMNEHMW.

7.9 bpokep He MOXeT 6bITb MPUBMEYEH K OTBETCTBEHHOCTW 3a

nrobble yobiTkM KnreHTa, BOSHUKLLME B pe3ynbraTe:

- nwbon onepauun c UundposbiMn akTmeamMn u nrobbie
noTeHumanbHble yObITKW, CBA3aHHbIE C HEW;

- YC/IOBUM COOTBETCTBYHOLLEN BUPXKN UM NOLWAAKN, TOe

npuobpetaroTca, npopatoTcA UM 0bMeHuMBaroTCA
Lindposble akTuBbI;
- OrepaumnoHHbIX cboes, NPenATCTBYOLLNX

MCMO/Ib30BaHMIO TOProBOM NAaTGopMbl;

- cboa wmnM  3agepxkKnm nepegaun  gaHHbIX UK
aHanornyHbIX TEXHUYECKMX OLUMBOK, 3a MUCK/THYEHUEM
cny4vaeB, korga bpokep ponyctun  xanaTHOCTb U
CYLLLIECTBEHHO HapyLuuna HacToAwmn [lorosop;

- nepeboes B pabote  oHnamH-nnatGopMbl,  He
nossonatowmx KnneHty npeactaButb 3akas;

- ucnonb3oBaHua MIHTepHeTa B kKayecTBe cpeacTBa CBA3Y;
nnm

- yuwepba, BbI3BaHHOro npobrnemMamMn, CBA3AHHbIMU C
co6CcTBEHHOWM KOMMbIOTEPHOM cnucTeMon KnneHnTa.

7.10 B cnyuae HencnonHeHna KnneHToM cBonx 06a3aTenbCcTB

no 3aknr4veHHoW caenke bpokep nMeeTr NpaBo NMMCbMEHHO

yBeAOMUTb 06 3TOM BupXKy, y4acTHUKOB cAenkn u gpyrue
3aMHTepecoBaHHbIE CTOPOHbI.

7.11 Ynnata HeycToek 1 y6bITKOB He ocBoboXKaaeT CTOPOHbI

OT ICNOJTHEHMA 06A3aTENbLCTB.

7.12 OTBETCTBEHHOCTb CTOPOH, He

HacToAwmM [loroBopoM, perynupyercsa

nonoxeHnamm MOLIA.

7.13 KnneHTt npuHmMMaeT pelueHne o CoBepLUEHUN CAENKN U

HEeCeT MOJIHYHD OTBETCTBEHHOCTb 3a MOHMMaHWEe pPUCKOB,

cBA3aHHbIX ¢ HeN. Pa3aMelada 3akas, KnneHT cornawiaeTcs co

BCEMU OPUANYECKUMU W HANOroBbIMW MOCNEACTBUSAMU

coBepLuaeMomn UM COENKU. Bpokep He HeceT

OTBETCTBEHHOCTU 3a DOCTUXKEeHNe onpeneneHHon

[oxooHOCTU nu apdEKTUBHOCTH, a Takke 3a noanep>kaHue

ctoumoctn Uundposbix aktmeos. Kpome Ttoro, Bpokep He

HeceT OTBETCTBEHHOCTW 3a MPSMOM UNU KOCBEHHbIN yLLEPO,

BO3HMKLUMIM B pe3ynbTate 3akNo4YeHUA, PacToOpXKEHUA Mnun

aHHynupoBaHua HacToAawlero [loroesopa.

yperynmpoBaHHas
npasunamMm u

8. OBCTOATE/IbCTBA HEMPEOAOJ/IMMOW CUJIbl

8.1 CTOpOHbI He HeCyT OTBETCTBEHHOCTb 3a HeHaa/ieXallee
ncnosiHeHune yC!'IOBVIVI HacToAwero [loroeopa, ecnn
YKa3aHHOe HencnonHeHmne 6b1110 BbI3BAHO l-I|:)(33Bbl“lal‘/‘lelMl/l n



majeure circumstances, which are beyond the reasonable
control of the Parties, including, but not limited to: natural
disasters, catastrophes of man-made or natural nature, fires,
decisions and acts of state authorities of the Republic of
Kazakhstan or a foreign state, as well as the Exchange, actions
of state authorities.

8.2 The circumstances exempting from liability for untimely
fulfilment of obligations are also unlawful actions orimproper
performance of their duties by trade organizers, banks and any
other organizations directly or indirectly related to the
services provided by the Broker to the Client.

8.3 In the event of force majeure circumstances, the term of
fulfillment of obligations is postponed for the duration of such
circumstances. In this case the Broker undertakes to make all
reasonable efforts to protect the violated right of the Client
and to charge the expenses incurred in this case to the Client's
account.

8.4 In case of occurrence of such circumstances, each of the
Parties shall within 5 (five) working days notify the other Party
in writing of the occurrence of such circumstances, specifying
the date of occurrence and their nature, and take all possible
measures to maximize the limitation of consequences caused
by such circumstances, and upon termination of such
circumstances to continue performance of contractual
obligations.

8.5 The Party that failed to fulfill or improperly fulfilled its
obligations under this Contract due to force majeure
circumstances shall not be relieved of responsibility for
fulfillment of other obligations under this Contract, which will
not be recognized by the Parties as unenforceable.

8.6 If the nature of force majeure circumstances is such that
they significantly or irrevocably prevent the Parties from
achieving the objectives of this Agreement or the fulfillment by
either Party of its obligations under this Agreement remains
difficult within 30 (thirty) business days, the Parties shall make
a joint decision on further fulfillment of the terms and
conditions of this Agreement.

8.7 During the period of force majeure, the terms of liability
stipulated by this Agreement shall not apply to the party
affected by the force majeure.

9. CONFIDENTIALITY

9.1 Each of the Parties to this Agreement has agreed to
consider all information and data transferred and transmitted
by the Parties to each other upon conclusion of this
Agreement and in the course of execution of this Agreement
as commercial and/or proprietary information to the extent
permitted by the applicable laws and regulations of AFSA
(hereinafter referred to as confidential information).

9.2 No public statements, press releases, communications or
other information relating to this Agreement will be sent or

HenpenoTBpaTMMbIMKM  O0BCTOATENILCTBAMU  HEMPEOA0NNMON
CWbl, KOTOPblE HAaXoAATCS BHE pa3yMHOro KOHTpona CTOpoH,
BK/ItOYasA, HO, He OrpaHMYMBasCb: CTUXWUIHble GeacTBus,
KaTacTpodpbl TEXHOrEHHOro WAWM MNPUPOLHOrO Xapakrepa,
noXxapsbl, PeLLEHMA 1 aKTbl OPraHOB roCyAapCTBEHHOM B1acTn
Pecnybnukmn KasaxctaH unmM MHOCTpPaHHOIO rocygapcTsea, a
Takke bup>kun, oencTema rocygapCcTBeHHbIX OPraHoB.

8.2 O6cToATeNnbCTBAMMU, ocBoboxxgaroLmnmMm oT
OTBETCTBEHHOCTM 338 HECBOEBPEMEHHOE  WCMOMHEeHue
o06a3aTenbCTB, ABAAKOTCA TAKXKe HernpaBOMEPHble AENCTBUSA
WNU HeHaanexkallee MWCMNO/MIHEHME CBOMX 06A3aHHOCTEN
opraHusatopaMm ToproB, 6aHkamMu Kn N6bIMU  APYTUMUK
opraHusauuaMm, nNpAMO WM KOCBEHHO CBA3aHHbBIMU C
ycnyramm, okasbiBaemMbiMn bpokepoM KnumeHrty.

8.3 MNpwn HacTynneHnn o6CTOATENLCTB HEMPEOA0/TMMON CUMbI
CPOK MCMONHEHUA 06a3aTenbCTB OTOABMraeTcA Ha BpeMs
nencteua Takmx obctoaTtenscTs. [pu aToM Bpokep 06s3yeTcs
NPeanpuHATL BCE pal3yMHble ycuUamMsa  gna  3aluThbl
HapyweHHoro npasa KnneHTa ¢ OTHECEHMEM MOHECEHHbIX
npu 3TOM pacxonoB Ha CYET KnneHrTa.

8.4 Kaxpaa n3 CTOPOH MNpu BO3HUKHOBEHUW YKa3aHHbIX
ob6cToATENBCTB 06A3aHa B TedeHne 5 (natm) paboumx aHen
NMUCbMEHHO YBEAOMMUTb APYryo CTOPOHY O HACTYMN/TIEHUM TaKNX
06CcTOATENBCTB, YKa3aB MpW 3TOM gaTty HacTyrnieHua n ux
xapaktep, W TMpPWHATb BCE BO3MOXHble Mepbl Ans
MaKCUManbHOro orpaHMYeHna MNOoCNeacTBUNA, BbI3BAHHbIX
TakMMm 06CTOATENBCTBAMM, a NMPU NPeKpaLLEHNN yKa3aHHbIX
06CTOATENBCTB  MPOAO/MKUTD  UCMOMIHEHME  AOFOBOPHbIX
06A3aTenbCTB.

8.5 CTOpoHa, He WCNOMHMBLUAA WAW HeHaaneXxallinuMm
o6pa3oM ncnonHueLLaa ceou o6s3aTenbCcTBa No HaCToALLEMY
[orosopy BC/eacTBme nencrteusa obcToATEeNbCTB
HenpeoaonnMMon Ccunbl, He ocBoboxaaetcs oT
OTBETCTBEHHOCTM 3a WCMO/IHEHME MHbIX 0683aTenbCTB MO
HacToAweMy [oroBopy, KoTopble He 6yayT npu3HaHbl
CTOPOHaMM HEUCMOTHUMbIMU.

8.6 Ecnu xapaktep 06CTOATENLCTB HEMPEOAONMMON CUbI
TakoB, 4YTO OHM cCyLlecTBEHHO nnb6o 6ecnoBOpPOTHO
NPEenATCTBYOT AOCTUXEHUIO CTOPOHaMW LIENIEN HACTOALLErO
[oroBopa wnu wucnonHeHua nwbok M3 CTOPOH CBOUX
obs3aTenbCcTB MO HacTosweMy [loroBopy, oOcCTaeTcA
3aTpyaHeHHbIM B TeueHue 30 (TpuauaTtn) paboumx pHen,
CTOpPOHbI MPUHMMAIOT COBMECTHOE peLleHne 0 AanbHENLLEM
NCNONHEHNWN YCNOBUI HacToAwero [loroeopa.

8.7 B nepuopn penctema obcToATENbCTB HEMNPEOAO0MMOWN
CuUbl  yC/NIOBMA  OTBETCTBEHHOCTW,  MNpPeayCMOTPEHHbIE
HacTosilWwMM [JOroBOpoM, He MNPUMEHSIITCA K CTOPOHE,
NoABEP>KEHHOW AENCTBUIO 0B6CTOSATENLCTB HEMPEOAONNMON
CUnbl.

9. KOHOUAEHUWAJIbHOCTb

9.1 Kaxkgaa 13 ctopoH HacToAwero [lorosopa cornacunacb
cuuTaTth BeCb 06bEM MHPOPMaALIUM N CBEAEHUN, NepedaHHbIX
1 nepepnapaeMbix CTopoHaMu gpyr Apyry npu 3akno4veHumn
HacToAwero [loroBopa M B Xo4€ WCNOMHEHUA YCNOBUM
HacTosilwero [loroBopa, KOMMep4yeckon wn/unm cny>kebHom
nHbopMaumen B npepenax, AOOMNYCKaAeMbIX AENCTBYHOLLMM

3aKkoHogatensctBoM W npasunammu MOLIA (nanee -
KoOHbMaeHumanbHaa MHGopmauma).
9.2 Hwukakme nybnuuHble 3asBNEHUA, TMPECcCc-penmsasbl,

coobLleHna wunuM  uHas  uHPopmauuAa, Kacawliuecs



transmitted by either Party without the prior consent of the
other Party.

9.3 The Broker grants access to confidential information only
to persons who need it for execution of this Agreement,
including the Client's authorized representatives, information
about whom the Client has provided in writing in advance,
state authorities, other persons entitled to receive this
information in accordance with the legislation and AFSA rules.
9.4 In case of disclosure or distribution of confidential
information by any of the Parties in violation of the
requirements of this Agreement, the guilty Party shall be liable
in accordance with the laws and regulations of AFSA with
compensation of losses incurred by the other Party as a result
of disclosure of such information. 9.5. The fact of conclusion
of this Agreement means the Client's unconditional and
irrevocable consent to the Broker's disclosure (transfer) of
confidential information under this Agreement, information
about the Client's transactions, about the Client, information
contained in this Agreement, as well as other information
constituting a secret protected by law, including information
constituting atrade secretin the Digital Assets market, related
to the execution of this Agreement: to audit organizations
when they perform audits of the Broker, to the Broker's parent
organization, to the Broker's parent organization, to the
Broker's parent organization, to the Broker's parent
organization, to the Broker's parent organization.

10. WARRANTIES AND REPRESENTATIONS OF THE PARTIES

The Parties hereby represent and warrant to each other that:
10.1 The Parties have all necessary powers to conclude and
execute the Contract and to fulfill their obligations under this
Contract;

10.2 this Contract has been duly authorized and executed by
the Parties;

10.3 this Contract constitutes a legally valid and enforceable
obligation of the Parties, which may be enforced against the
defaulting Party in accordance with the terms of this Contract.
10.4 The Client hereby declares that he/she is fully aware of
the existence of systemic and non-systemic risks related to
the activities on the Digital Assets market. The Broker will not
be liable for any damage incurred by the Client in connection
with his activities on the Digital Assets market, as the Broker
acts under the terms and conditions and within the framework
of the submitted client order/order.

10.5 The Client is aware that the market prices of financial
instruments may rise or fall, and the change of these prices is
beyond the Broker's control.

10.6 The Client is aware that the Broker renders services
similar to those specified in this Agreement to third parties, as
well as accepts orders of third parties under other

HacToAwero [orosopa, He 6yayT paccbiiateCa WK
nepegaBsaTtbcAa HM ofHOM M3 CTopoH 6e3 npeaBapuUTenbHOro
cornacua apyrot CTOpoHbl.

9.3 bpokep npepocTaBnAseT AOCTyN K KOHPMAeHUUanbHON
MHPOpMaLMM TOMNBKO NMLaM, KOTOpbiIM OHa HeobxoauMa ans
WCMONHEeHNA HacToALlero Horoeopa, BK/tOYaA
yNoOMHOMOYEHHbIX npeactasmtenen KnueHnta, cBegeHua o

kotopbix  KnneHt 3abnaroBpeMeHHO npegoctaBun B
NMUCbMEHHOM BWUAE, TFOCYAapCTBEHHbIM OpraHaM, WHbIM
amuaM,  MMerWwMM  NpaBo  Ha  MOlyyeHUMe  gaHHOWM

nHdopMaunMm B COOTBETCTBUM C 3aKOHOAATENbLCTBOM W
npasmnamm MOLIA.

9.4 B cnyuae pasrnaweHuna nmbo pacnpoctpaHeHma nobon
n3 CTOpOH KoHOMAeHUMaNbHOM MHGoOpMaLMmM B HapyLLeHne
TpeboBaHMm Hactosawero [oroesopa, BMHOBHasA CTopoHa
6yner HecTM  OTBETCTBEHHOCTb B  COOTBETCTBMU C
3akoHopaTenbCcTBOM U npasunamm MOLIA ¢ Bo3melLeHMEM
ybbITKOB, MNOHeceHHbIXx Apyroi CTopoHOW BCneacTeue
pasrnaweHunsa Takon nHpopMauum. 9.5. dakT 3aknoyeHud
HacToswero [oroBopa o3Ha4yaeT 6e3yc/ioBHOE U
6e30T3bIBHOE cornacue KnmeHTta Ha packpbiTue (nepepady)
bpokepom KOH$MAEHUMANbHON MHpopMaumnm no
HacToAaweMmy [loroeopy, cBeaeHunm o6 onepaumax KnneHra, o
KnuneHTte, cBegeHun, copepXawmxcs B  HaCTOALLEM
[oroBope, a TakkKe WHbIX CBEAEHUN, COCTaBASAIOLLMX
OXpaHAeMylo 3akOHOM TalHy, B TOM 4UCNEe CBEAEHUN,
COCTaB/ALWNX KOMMEPYECKYHO TaliHy Ha pbiHke LindpoBbix
aKTWUBOB, CBA3aHHbIX C NCNOMHEHNEM HacTosALLero [Jorosopa:
ayouMTOPCKMM  OpraHM3aumaM  Npu BbINOAHEHUW UMM
ayauUTOPCKMX npoBepoK Bpokepa, poANTENBCKOM
opraHusaummn bpokepa n nuuam, KoTopbiM oHa Heobxogmma
ONna ucnonHeHma HacToswiero [loroBopa, a Takke B LLENAX
MCMNOMIHEHNA BHYTPEHHUX AOKyMeHToB bpokepa w/unu ero
apdunmMpoBaHHbIX NnL, U B MHbIX cryvasx, korga KnueHt
npenocTaBuT Bpokepy npaso Ha packpbiTue
KOHuaeHunanbHonm uHbopmaumm nmbo B  ciy4yasx,
npeaycMOTPEeHHbIX 3aKOHO4aTeNbCTBOM U npaBunamu MOLIA.

10. TAPAHTUU U SABEPEHNA CTOPOH

HacTtoawmm CTopoHbl 3aBEPAOT U rapaHTUPYOT APYr ApYrY,
yTO:

10.1 CTOpOHbI UMeKT BCe HeEObBXx0AMMble MOMHOMOUMA ANns
3aKNuYeHnsa U ncnonHeHna [oroeopa M ANsA BbINO/THEHUA
cBoux 0653aTeNnbCTB NO HacToALweMy [lorosopy;
10.2 Hactoawmn [LoroBop 6bl1  OO/MKHBLIM
CaHKLWOHMpPOBaH U 3akto4veH CTopoHamu;

10.3 HacToAawmn [loroBop npeactaBnseT cobon ropuanvecku
OencTBUTENbHOE 7 noanexatiee WCNONHEHWUIO
06A3aTenbCcTBO CTOpOH, KoTOpOe MOXeT ObITb
NPUHYANTENBHO OCYLLECTB/IEHO MO OTHOLWUEHUID K He
ncnonHmewen obsaszatenbctBo CTOpPOHE B COOTBETCTBUM C
yCcnoBmaAMKM HacTosaLero [loroeopa.

10.4 HactoawmMm KnumeHT 3aaBnAer, 4YTOo OH MOJ/IHOCTbIO
0CO3HaEeT GpaKT HanMuna CUCTEMHbIX U HECUCTEMHbIX PUCKOB,
CBA3aHHbIX C AeATebHOCTbIO Ha pbiHKke LindpoBbix akTUBOB.
Bpokep He 6yaner HecTM OTBETCTBEHHOCTb 3a Kakon-nn6o
yuiep6, noHeceHHbIN KNMeHTOM B CBA3M C ero AeATeNIbHOCTbIO
Ha pblHKe LindpoBbix akTUBOB, Tak Kak bpokep AencTByeT Ha
YyCNoBMAX W B  paMKax [MoAaHHOro  K/JMEHTCKOro
3aKkasa/npukasa.

obpa3om



agreements, executes transactions and other operations with
financial instruments in the interests of third parties and in
their own interests. Such transactions and operations for third
parties may be performed by the Broker on terms and
conditions different from the terms and conditions of the
services rendered to the Client under this Agreement.

10.7 By signing this Agreement, the Client guarantees that the
Client has the consent of his/her spouse (if applicable) for the
conclusion and execution of this Agreement, as well as for the
execution of transactions pursuant to this Agreement. The
Customer assumes the obligation to settle property disputes
and property liability arising from these guarantees.

10.8 The Broker hereby undertakes to inform the Client about
restrictions and special conditions established by the
legislation and AFSA regulations in relation to a transaction
with financial instruments, intended to be executed at the
Client's expense and in the Client's interests, by sending a
written notice by post and/or by hand, and/or by e-mail, and/or
by other possible means of communication on the day the
reason for sending such notice arises.

10.9 The Broker hereby undertakes to inform the Client about
sanctions, except for administrative penalties, applied by the
authorized body to the Broker within the last 12 (twelve)
consecutive calendar months (for sanctions in the form of
administrative penalties, information on administrative
penalties imposed on the Broker for the last 12 (twelve)
consecutive calendar months from the date of expiry of the
execution of the resolution on imposition of administrative
penalties shall be provided), about non-compliance of the
values of the indicators characterizing the Broker's activity
with the provisions of the resolution on imposition of
administrative penalties)

10.10 The Broker hereby undertakes to inform the Client about
the possibilities and facts of occurrence of a conflict of
interests by sending a written notification by post and/or by
hand, and/or by e-mail, or by other possible means of
communication on the day the reason for sending such
notification arises.

10.11 The Broker hereby undertakes, in case of license
suspension, to notify the Client within 2 (two) business days
from the date of receipt of the notification of the authorized
body by sending an individual notice and placing relevant
notices in places easily accessible to the Client (in the
premises of the head office and branches, as well as on its
corporate website).

10.12 The Broker hereby undertakes, in case of license
revocation, to notify the Client within 2 (two) business days
from the date of receipt of the notification of the authorized
body by sending an individual notice on termination of this
Agreement due to license revocation.

10.13 This Agreement means that the Client is familiarized
with the Broker's tariffs and agrees with them, as well as with
the possibility of their unilateral change by the Broker.

10.14 Each of the Parties to this Agreement confirms that no
restrictions and/or prohibitions imposed by the UN, European
Union (EU), USA, Great Britain, other states are applied
against it, its shareholders (/founders), manager, ultimate
beneficiaries, and also guarantees that in the course of their
activities the abovementioned persons comply with special
economic measures  established by international
organizations and individual states. Any of the Parties to the
Contract has the right to unilaterally cancel the Contract out
of court in case of application/threat of sanctions to the other

10.5 KnneHT ocBeooOM/iIEH O TOM, YTO PbIHOYHbIE LEeHbl Ha
PMHAHCOBbIE MHCTPYMEHTbI MOTYT Kak pacTu, Tak 1 nagaTtb, U
M3MEHEHME 3TUX LLEH HaxoanTcsa BHe KOHTponA bpokepa.
10.6 KnueHT ocBegoMneH o toM, 4uto bpokep okasbiBaer
yCnyry, aHanoruyHble ykasaHHbIM B HacToAlleM [loroeope,
TPETbMM NnuaM, a Takxke NPUHMMaeT NOPYYEHUA TPETbUX NNL,
Mo WHbBIM [O0roBopaM, OCYLLECTBMAET CAENKM U  WHbIe
onepaunm ¢ GUHAHCOBLIMU WMHCTPYMEHTAaMU B MHTepecax
TPEeTbMX NUL, N B COBCTBEHHbIX MHTEpecax. Takue caenkm um
onepaunmm gna  TPeTbMX MWL, MOryT OCYLLECTBNATLCA
BpokepoM Ha ycnoBusx, OTAMYAKOLIMXCA OT YC/IOBUM MO
ycnyram, okasbiBaeMbiM KnneHTy no HacToAweMy [loroeopy.
10.7 TllognucaHuem HacTtosawero [oroesopa, KnauneHt
rapaHTUpYyeT, YTO ANA 3aKMH4YeHMA U ncnonHeHmna KnmeHtom
HacToAwero [loroBopa, a Takoke OCyLLeCTB/eHNA CAEN0K BO

ncrnonHeHne Hactoawero [oroeopa, wWMeeT cornacue
cynpyra(-n)  (ecnu npuMeHmMmo). 0O6sa3aHHOCTL MO
yperynmpoBaHuto MMYLLLECTBEHHbIX crnopos 7
MMYLLIECTBEHHYKO  OTBETCTBEHHOCTb, BO3HMKAKOLWIMX U3
OaHHbIX rapaHTui, KnneHT npuHMMaet Ha cebs.

10.8 HactoAawunm bpokep o06a3yetca MHPOPMUPOBaATL
Knunenta 06 orpaHuyeHuax U ocobbix  YCNOBUAX,

YCTaHOB/IEHHbIX 3aKOHOA4ATeNbCTBOM U NpaBunamm MOLIA B
OTHOWWEHUN CcAenku C ¢GUHAHCOBBIMWU WHCTPYMEHTaMMU,
npeanonaraeMon K COBEPLUEHUIO 3a CYET U B MHTepecax
KnuneHTa, nyteM HanpaBneHUs NMUCbMEHHOro yBeAOM/EHUA
NoYTOM N/UNN HaPOYHO, U/UNW 3IEKTPOHHOM NoYTON, / nnu
WHbBIMW BO3MO>XXHbIMU BUAAMU CBA3WN B AE€Hb BO3HUKHOBEHMUA
OCHOBAaHMA OTNPaBKM TaKoro yBegOM/IEHUA.

10.9 HactoAawmnm bpokep o06a3yetca MHPOPMUPOBATL
KnuneHTa o caHKumsax, 3a UCKTHOYEHNEM agMUHUCTPATUBHbIX
B3bICKAHUM, MPUMEHEHHbIX YMNOMIHOMOYEHHbIM OPraHoOM K
Bbpokepy B TeuyeHwme nocnegHux 12 (ABeHaguaTw)
nocrnefoBaTesbHbIX KaneHaapHbIX MecALeB (MO CaHKUMAM B
BUAE aAMMHUCTPATMBHOIO B3bICKAHUA MpPeaoCcTaBnATCA
CcBeAeHWNA 0 HaNnoXeHUN agMUHNCTPATUBHOIO B3bICKaHNA Ha
Bpokepa 3a nocnegHuve 12 (aBeHaaLaTb) NocneaoBaTebHbIX
KaneHpapHbIX MeCALEB CO [AHA OKOHYaHWA WCMOSHEeHUA
MOCTAHOB/MIEHWSA O  HaNOXeHUU  agMUHUCTPATUBHOIO
B3bICKaHMA), O HECOOTBETCTBMM 3HAYEHUN MokasaTenemn,
XapakTepu3ayoLnx NokpbiTMe puckoB bpokepa.

10.10 HacTtoawmm bpokep o06a3yeTtca MHPOPMUpPOBaATL
KnuneHta o0 BO3MOXHOCTAX U daktax BO3HUKHOBEHMUA
KOHOMMKTa MHTEPECOB MyTEM HamnpaBneHWA MUCbMEHHOro
YBEAOM/IEHUA MOYTON U/MNUN HAPO4YHO, U/MNN SNEKTPOHHOMN
NOYTOM, UNMU MHBIMKM BO3MOXXHbIMU BMOAMW CBA3N B AEHb
BO3HWUKHOBEHWNA OCHOBaHMS OTNPaBKM TAKOro YBEAOM/IEHUS.
10.11 Hactoawum bBpokep obAasyerca, B cnydae
NPUOCTaHOBNEHMA OEeNCTBUA NULEH3UN, B TeueHue 2 (AByX)
pabounx pgHeW CO OHA  MOJlydyeHUA  yBeOOMJIeHMA
yrno/HOMoO4YeHHOro opraHa yeegoMuT KnmeHTta nytem
HanpaBneHua NHAMBNAYaANbHOIO U3BELLEHWA U Pa3MeLLLeHnsA
COOTBETCTBYIOLLUMX OOBABNEHUA B NErkogoCTyrnHbIX Ans
KnneHta Mectax (B NoOMeLleHUAX TrOMOBHOMoO oduca u
dunmnanos, a Takxxe Ha CBOeEM KoprnopaTMBHOM BebcanTe).
10.12 HactoawwunM bpokep o06a3yerca, B crnyvae nuwleHuUA
NUUeH3nn, B TedeHMe 2 (OByx) paboumx pgHenm co AgHsA
nony4yeHua  yBeAOMJ/IEHMA  YMNO/IHOMOYEHHOro  OpraHa
yBegoMmnt KnmeHTa nytemM HanpaBneHua WHOMBUAYaNbHOro
M3BELLEHNA O pacTOpXXeHUM HacToawero [oroBopa no
NPUYMHE NMNLLEHNA NTULLEH3NN.

10.13 Hactoawmn [JoroBop o3Ha4daer, 4to KnuneHt
o3HakoMneH ¢ Tapudamm bpokepa u cornaceH ¢ HUMU, a



Party (its shareholders/ final beneficiaries/manager) or
violation of the international sanctions regime by sending a
notice 5 days prior to the date of the expected termination of
the Contract.

11. DISPUTE RESOLUTION AND APPLICABLE LAW

11.1 Any disputes and/or disagreements under this
Agreement shall be resolved by the Parties through
negotiations.
11.2 In case of impossibility to negotiate or inability to resolve
disputes, contradictions and disagreements through
negotiations, they shall be resolved in a judicial procedure
established by the current law of AFSA.
11.3 This Agreement shall be governed by the applicable law
of the Republic of Kazakhstan, and as regards provision of
services on the territory of AFSA, by the applicable law of
AFSA.
11.4 Any information transferred by one Party to the other
Party during the term of this Agreement and containing
information the disclosure of which may cause losses to
either Party shall be confidential and shall not be disclosed to
third parties without the prior written consent of the Party
whose confidential information is to be disclosed, and except
as provided for by the applicable laws of AFSA and
regulations.

11.5 This Agreement shall come into force since the signing

and shall be valid for an indefinite period of time.

11.6 This Contract may be terminated:

- by mutual agreement of the Parties;

- atanytime by either Party with written notice to the other
Party at least 30 calendar days in advance;

- incase of closing of the Client's accounts;

- on other terms in accordance with the rules and
regulations of AFSA.

11.7 The termination of this Contract shall not affect the

performance of the obligations of the Parties and other

provisions of this Contract relating to:

- calculation of expenses by both Parties as of the date of
termination of this Contract;

- calculation of expenses arising from the termination of
this Agreement;

- accounting for losses arising from the execution or
completion of transactions with the Client's Digital Assets
as a result of early termination of this Agreement by the
Client;

TakK>XXe C BO3MOXHOCTbHO MX OAHOCTOPOHHEro MU3MEeHeHUA

bpokepoM.
10.14 Kaxpaa wn3 CTtopoH HacTtoswero [loroBopa
noaTBep>kaaeT, 4YTO NPOTMB Hee, ee akKUMOHepoB

(/yupenutenen), pykoBoantens, KOHeYHbIXx beHepULUNapPOoB He
NMPUMEHEHbI OrpaHUYeHna U/Mnu 3anpeTbl, BBEAEHHbIE CO

ctopoHbl OOH, Eeponenckoro Cotsa (EC), CLUA,
BenukobputaHmn, UMHbBIMWM  TFOCygapcTBaMm, a Takxe
rapaHTMpyeT, 4TO B XOA4Ee OCYLLUECTB/IEHUA CBOeNn
0eATenbHOCTU BbllLLIEyKa3aHHble niua cobnwopatot

crneumanbHble 3KOHOMUYECKME Mepbl, YCTaHOB/IEHHbIE
MeXAyHapoaHbIMU opraHusaumamMm n oTAENbHbIMU
rocypapctBamu. Jlrobaa ms CrtopoH [oroBopa BnpaBe B
OAHOCTOPOHHEM BHecyaebHOM nopsagke oTkas3aTtbcAa OT
[orosopa B cny4yae NpUMeEHEHMA/Yrpo3bl MPUMEHEHUA K
apyrom CTopoHe (ee akumoHepam/ KOHEYHbIM
6eHedunUnapaM/ pyKoBOANTENIO) CaHKLUMA NMBO HapyLLueHUs
apyroi CTOPOHOM pexxnMa MexKAyHapo4HbIX CaHKLMN NyTem
HanpaBneHna yBedoMneHMa 3a 5 pgHen p[do  gatsl
npegnonaraeMoro pactop)keHusa [lorosopa.

11. PASPELWLEHUE CNOPOB M MTPUMEHUMOE NMPABO

11.1 /lrobbie cnopbl U/nnu pasHornacua, No HacToALleMY
[oroeopy peLuatoTtca CtopoHamu nocpencTsomM
neperoBopoB.

11.2 Mpwn HEBO3MOXHOCTX NPOBEAEHNA NMeperoBopoB nMbo
HEBO3MOXHOCTU pa3peLleHna CnopoB, MNPOTUBOPEYUA W
pasHornacuMm nyTeM MeperoBopoB OHM paspeluaetcs B
cynebHOM nopaake, ycTaHOBIEHHOM AEMCTBYOLLMM NPaBoM
MOLUA.

11.3 Hactosawwmn [oroBop perynupyercsa [OeNCTBYHOLLUM
npasomM Pecnybnukun KasaxctaH, a B YacTm npegocTaBneHus
ycnyr Ha Tepputopun MOLUA, pencteyrowmm npasom MOLIA.
11.4 to6aa nipopmauna, nepenaBaemas ogHon CTopoHoOM
apyron CTopoHe B TeyeHWe cpoka OeNCTBMA HacToALLEero
[oroBopa 1 cogepykallian CBeAeHUA, pasrnalleHmne KoTopbIx
MOXET MNPUYUNHUTE YObITKM nrobon mn3 CTOpoH, ABnAeTCA
KoHPUAEHUMANbHOW N HE NOANEXUT pasrialleHnto TPETbUM
nvuaMm 6e3 npeaBapuTENbHOrO MUCBMEHHOIO CcCoOrlacua

CTOpOHbl, KOHbWMAaeHUManbHaa WHbOpPMaLMA  KOTOPOM
noaNexXuT pasrnalleHnto, a Takke 3a WCKIIYEeHNEM
cny4yaes, npeaycMOTPEHHbIX OEeNCTBYHOLLUM

3akoHopatenoctBoM MOLIA n HopMaTUBHBIMUK aKTaMMU.

11.5 HacTtoawwmn [oroBop BCTynaeT B CUY C MOMEHTa €ro

noanvucaHuAa U [encTByeT B TedeHuMe HeonpenesieHHOoro

cpoka.

11.6 HacTtoAwwmin loroBop MOXET 6bITb PaCTOPrHYT:

- no B3auMHOMYy cornacuto CTopoH;

- B moboe Bpemsa nwbon n3 CTOPOH C MUCbMEHHbLIM
yBegoMneHuem apyro CTopoHbl He no3aHee, yeM 3a 30
KaneHpapHbIX OHEN;

- BcCllyyae 3aKkpbiTUA c4eToB KnneHTa;

- Ha VHbIX YC/NOBUAX B COOTBETCTBMM C MpaBuiamMum U
nonoxeHunamm MOLIA.

11.7 PactopxeHune Hactosauwero [loroBopa He BAMAET Ha

ncnonHeHne ob6azatensctB CTopoHaMW W  Ha pgpyrue

nonoykeHuna HactoAulero [loroBopa, kacarowmecs:

- pacyeta pacxogoB o6eumm CTopoHaMW Ha paty
pacTopykeHUs HacToALlero [Joroeopa;
- pacyetTa pacxodoB, BO3HMKAKOWMX B CBA3U C

pacTop>keHneM HacToaulero [loroeopa;



other obligations arising during the period of validity of the
Contract.

11.8 The Client's assets shall be returned to the Client within
5 (five) business days after termination of this Agreement to
the Client's bank account confirmed by the Client.

11.9 All annexes, amendments and additions to this
Agreement shall be an integral part thereof and shall be
signed by representatives of the Parties.

11.10 Neither party shall have the right to assign its rights and
obligations under this Agreement to any third party without the
prior written consent of the other party.

11.11 If any provision of this Contract is or becomes invalid or
unenforceable for any reason, the validity, legality and
enforceability of all other provisions of this Contract shall not
be affected.

11.12 The Parties undertake to fulfill the terms and conditions
of this Contract in good faith. Any disputes, controversies,
disagreements or claims, whether contractual or non-
contractual, arising out of or in connection with this
Agreement, including those concerning its existence, validity,
interpretation, performance, breach or termination, shall be
referred to and finally resolved by the AFSA Court. The
language of the proceedings shall be English.

11.13. The governing law of the Contract shall be the law of the
International Financial Center "Astana".

11.14 This Agreement is made in two copies in the English
language, both having equal legal force.

Broker:

A private company, Apola Finance Ltd.

Address: Republic of Kazakhstan, Astana city, Yesil district,
Mangilik El Avenue, building 55/22, 322, zip code Z05T3F5
Bank details:

IIC KZ298562203143215976 at Bank CenterCredit JSC

BIK KCJBKZKX

Kbe 17.

Director General
Kuanyshbekov O.M.

Client:

Address:
Bank details:

(Signed)
(Print.)

- ydertaybbITKOB, BO3HMKAIOLLMX B pe3ynbraTte COBepLLEHNA
Wnn 3aBeplueHua onepaumin ¢ LindpoBbiMM akTMBamMun
KnueHta B pe3ynbrate [AOCPOYHOrO pPacTOp>XKeHUs
HacToAwero Jorosopa KnneHTtomM;

- WHbIX 06A3aTeNbCTB, BO3HWUKLUMX B MNepuon LeNCTBUA
[oroeopa.

11.8 AkTuBbl KnneHTta nognexkat Bo3epaty KnnmeHTy B TeueHune

5 (natm) paboumx gHen ¢ MOMeHTa pacTOP>KEHMA HAaCTOALLErO

[oroesopa Ha noaTBep>XAeHHbIN KnneHToM 6aHKOBCKUI cYeT

KnueHra.

11.9 Bce npunoxeHusa, W3MEHEHUA W [OOMOMIHEHMA K

HacTosALweMy [loroBopy ABMAOTCA Er0 HEOTHEM/IEMOW YaCTbO

v noanwvceiBatoTcA npeactasutenaMm CTOpoH.

11.10 Hn ogHa n3 cTOpoOH He MMeET NpaBa NepegaBaTb CBOU

npaea n obsazatenbcTBa No HacTtoAweMy [JoroBopy Kakom-

nnbo TpeTben ctopoHe 6e3 npeaBapuUTE/IbHOrO MMCbMEHHOIO
cornacusa apyro CTOPOHbI.

11.11 Ecnun kakoe-nn6o nonoxeHune HacToswero [oroesopa

ABNAETCA WM CTaHOBWUTCA HEeOEeWCTBUTENIbHbIM UKW  He

VMEKLLMM UCKOBOW CWU/bl NO Kakom-nnbo npuymHe, 310 HE

NOBNMAET Ha AENCTBUTE/IbHOCTb, 3aKOHHOCTb W WCKOBYHO

CU/y BCEX OCTasbHbIX MON0OXEHMM HacToALero [Joroeopa.

11.12 CropoHbl 06a3yt0TcA A06POCOBECTHO BbIMOJHATD

ycnoBua  Hactosawero  [oroeBopa. Jliobble  cropsl,

npoTMBOpeuYmns, pasHornacua WAM  NpeTeH3un,  Kak

[OroBOpHbIE, Tak W BHEAOrOBOPHblE, BO3HMKalOLLME W3

HacToswero [loroBopa wan B CBA3W C HWUM, B TOM 4ucne

OTHOCUTENIbHO €ro CyLleCTBOBaHUA, [LENCTBUTENbHOCTH,

TONTIKOBAHUA, UCMNOMHEHWA, HapYyLLUEHNA Uu npekpalleHuns,

[OMKHbI BbITb NEepefaHbl HA PaCCMOTPEHME N OKOHYAaTETbHO

paspeweHbl Cypom MOLIA. Asbikom pasbupaTtenbcrBa

ABNAETCA aHINTUNCKUIA.

11.13 Perynupytowinm npasom [JoroBopa ABnAercAa Mnpaso

Me>xxayHapoaHoro UHaHCOBOrO LeHTpa «AcTaHa».

11.14 HacTtoAawwnn [loroBop coCTaB/eH B ABYX 3K3eMnnApax

Ha aHIMMNINCKOM A3bIKe, VMERLLMX OVHaKOBYHO

HOPUONYECKYHO CUNY.

Bpokep:
YacTHaa komnaHua Apola Finance Ltd.

Appec: Pecnybnuka KasaxcTtaH, ropog ActaHa, panioH Ecunb,
Mpocnekt MaHnrunuk En, 3paHue 55/22, 322, nouyToBbIN
nHaekc Z05T3F5

BbaHkoBCKME PEKBU3NTDI:

NNK KZ298562203143215976 B AO «baHk LleHTpKpegnt»
BUK KCJBKZKX

Kée 17

leHepanbHbI oUPEKTOP
KyaHbiw6ekos O.M.

KnueHr:

Appec:
baHKOBCKME PEKBN3UTDI:

(FMognucs)
(Meyamn)



BROKERAGE SERVICES CONTRACT

AOroBopP HA OKASAHUE BPOKEPCKUX YCTVI

This Brokerage Services Contract (the “Contract”)
made on between:

“Apola Finance Ltd.” Private Company, a legal entity
incorporated under the laws of the AIFC, authorised by
the financial regulator of the AIFC, Astana Financial
Services Authority (the “AFSA”), to conduct the activity
of provision of brokerage, and investment advisory
services relating to securities, security tokens and
digital assets trading, consulting and arranging deals
in a testing environment of FinTech Lab (AIFC
regulatory sandbox) under the Licence No. AFSA-A-LA-
2025-0006 with expiry date of 05 February 2027, status
of the license and its validity may be verified at the
AFSA website (www.afsa.kz)], BIN 250140900030,
having its legal address at: Republic of Kazakhstan,
Astana city, Mangilik El avenue, 55/22, office 322,
represented by Chief Executive Officer, Olzhas
Kuanyshbekov, acting based on the Articles of
Association (the “Broker”), on the one hand, and

(name),
hereinafter referred to as "Client", represented by
, acting on the basis of
¢ on the other hand,
hereinafter jointly referred to as "Parties", and
separately referred to as "Party" or as stated above,
have concluded this agreement on provision of
brokerage services (hereinafter referred to as
"Agreement") as follows:

HacTtosawuin [loroBop Ha oka3aHue 6poKepckux ycnyr (aanee
NMeHyeMblIl «[JOroBop») 3aKNUeH Mexay:

YacTtHom KomnaHuen « Apola Finance Ltd.», topngnyecknm
NNUOM,  3aperucTtpMpoBaHHbIM B COOTBETCTBUM C
3aKkoHOaTeNbCTBOM MOLUA, YMNO/THOMOYEHHbIM
dunHaHcoBbIM perynatopom MOLIA, Komutetom MOLIA no
perynupoBaHuto GuHaHCOBbLIX ycnyr (aanee - «AFSA»), Ha
OCYLLLeCTB/IEHNE [EeATEeNIbHOCTM MO oKa3aHWo BpoKepCKMx
ycnyr, a Tak’ke MHBECTULMOHHbIX KOHCYNbTaLWOHHbIX YCNYT B
cohepe Toproenm LeHHbIMU ByMaramMmm, TOKEHU3NPOBAHHbIMU
LEHHbIMMU 6ymaramu n uMbpoBbIMU aKTuBaMmu,
KOHCYNbTUPOBaHUA U OpraHn3auum CcAenoKk B TEeCTOBOW
cpege FinTech Lab (perynatueBHaa necoyHuua MOLA) Ha
ocHoBaHuK JlnueH3nm N2 AFSA-A-LA-2025-0006 co cpokoMm
nencteua 05 pespana 2027 roga, ctaTyc MMLEH3NU U CPOK ee
OeNCcTBMA MOXHO NpoBepuTb Ha canTe AFSA (www.afsa.kz)],
BVH 250140900030, 3apervctpupoBaHHOW MO ajpecy:
Pecnybnuka KazaxcrtaH, ropog ActaHa, npocnekT MaHrinik
En, 55/22, opuc 322, , B nnue Oupektopa KyaHbiwbekoBa
Onxaca, OencTByroLLEro Ha OCHOBaHMKM YcTaBa (panee
nMmeHyeMom «bpokep»), c 04HON CTOPOHbI, U

(HanmeHoBaHwue),

MMeHYEMbIN B danbHenweM «KnneHT», B nuue ,
LENCTBYHOLLNN (-an) Ha OCHOBaHUMU
Cc  A4pyrow CTOPOHDI, nanee

COBMECTHO MMeHyeMbiMU «CTOPOHbI», a Mo OTAENbHOCTU —
«CTOpPOHa» UM Kak yKasaHo Bbille, 3aK/IHUYNIN HACTOALLMA
LloroBop 06 okasaHum 6pokepckux ycnyr (aanee — [lorosop)
0 HUXXeceayloLLeMm:

1. BASIC TERMS AND DEFINITIONS OF THIS
CONTRACT

1. OCHOBHbIE  TEPMWHbI 7]
HACTOALULEIo 4OroBOPA

OMPEAE/NIEHUNA

Broker - Private Company "Apola Finance ltd."
authorised by the financial regulator of the AIFC,
Astana Financial Services Authority (the “AFSA”), to
conduct the activity of provision of brokerage, and
investment advisory services relating to securities,
security tokens and digital assets trading, consulting
and arranging deals in a testing environment of FinTech
Lab (AIFC regulatory sandbox) under the Licence No.
AFSA-A-LA-2025-0006 with expiry date of 05 February
2027, BIN 250140900030, registered at the address:
Republic of Kazakhstan, ZO5T3F5, Astana, Esil district,
MaHilik El, building 55/22, office 322. Astana, Esil
district, MaHrilik El avenue, building 55/22, office 322
Custodian Bank - a professional participant of the
digital asset market, which performs accounting of the
Client's financial instruments and digital assets,
confirmation of rights in respect thereof, custody of
the Client's documentary financial instruments with
assumption of obligations for their safekeeping and
other activities in accordance with the legislation of
AFSA.

bpokep - YK "Apola Finance ltd.", 3apeructpupoBaHoe
YNO/THOMOYEHHbIM  dUHAHCOBLIM perynatopom MOUA wun
ocyLecTBAOLLEE AEATENBHOCTb MO OKa3aHUI0 BpoKepCKMx
ycnyr B chepe LMdppoBbIX akTUBOB, a Tak)ke MHBECTULMOHHbIX
KOHCYNbTaUMOHHbIX ycnyr B cpepe TOproBan uMUbpoBbIMU
aKTMBaMW, KOHCY/bTUPOBAHMUSA WM OpraHu3aumMu cAenok B
codepe undposbIXx akTMBOB B TecToBon cpeane FinTech Lab
(perynatneHaa necovHuya MOLIA) Ha ocHoBaHUK JIMLEH3UNU
N2 AFSA-A-LA-2025-0006 co cpokoM genctema 05 despans
2027 ropa,, BMH 250140900030, 3aperncTtpnpoBaHHOM Mo
agpecy: Pecnybnuka KasaxctaH, ZO5T3F5, r. ActaHa, palioH
Ecunb, npocnekT MaHrinik En, 3gaHune 55/22, opuc 322
BaHk-KacTtopnaH - npodeccnoHanbHbI yH4aCTHUK PbIHKA
LMbPOBLIX aKTUBOB, OCYLLECTBAAKOLWMN yyeT GUHaHCOBbIX
WHCTPYMEHTOB n LMbpPOBbIX aKTMBOB KnueHTa,
noaTBep>XXAeHWEe npaB B OTHOWEHWUU HUX, XpaHeHue
[OKYMEHTapHbIX PUMHAHCOBbLIX MHCTPYMEHTOB K/IMEHTOB C
NPpUHATUEM Ha ceba 06A3aTeNbCTB MO WX COXPaHHOCTU U
VHYIO 0eATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbHbIMU
akTamMmu MOLLA.




Digital Assets - a digital representation of value that
(1) can be traded and functions as (a) a medium of
exchange; or (b) a unit of account; or (c) a means of
savings; (2) can be exchanged for fiat currency but is
not issued or guaranteed by the government of any
jurisdiction, and (3) fulfills the above functions only by
agreement within the Digital Asset user community;
and, accordingly, (4) is distinguishable from fiat
currency and electronic money.

Online Trading System - a trading platform, which is a
set of the Broker's software and technical means,
including its information systems, providing
information on operations with financial instruments
in the trading system of the digital asset market, on the
Client's digital asset portfolio and other information,
as well as providing electronic services to the Client.
The System may be used by the Client as a platform
with limited functionality or as a trading platform with
full access to the functionality offered by the Broker;
Electronic Services - services provided by the Broker
to the Client via the Personal Account (Trading
Platform) for trading operations and (or) information
operations, as well as other services provided by the
Broker in accordance with the AFSA legislation and the
Broker's internal documents.

Personal Cabinet - an interactive service in the trading
platform placed on the Broker's Internet resource
https://dashboard.apola-finance.kz/login (web
application), as well as mobile platforms (mobile
application) placed on behalf of the Broker to provide
access to the trading platform in the App Store, Google
Play application store, by means of which the Client
transfers  client  orders/applications, receives
necessary information about his/her personal
account, the state of his/her portfolio, information
about financial instruments and their prices, reporting
information and history of his/her own transactions, as
well as the Client's personal information about the
trading platform.

Broker's Internet resource is an electronic
information resource in the Internet at e https://apola-
finance.kz;

Client's order/order -- a document executed in
accordance with the Broker's internal documents and
AFSA legislation, provided by the Client and containing
an instruction to execute a transaction with digital
assets for the account and in the interests of this
Client, on the terms and conditions defined by such
document;

Client's Personal Account - a set of records
contained in the Broker's accounting system and
allowing to uniquely identify a registered person for the
purpose of registration of transactions and recording
of rights in respect of digital assets and other financial
instruments.

Broker's internal documents - documents regulating
the terms and procedure of the Broker's activities, its
bodies, structural subdivisions, employees, provision
of services and procedure of their payment, posted on
the Broker's official website;

Dynamic identification of the Customer - a
procedure for establishing the Customer's

UudpoBble aktmBbl - uudpoBoe npeacTaBneHUe
cTouMMocTn, Kotopoe (1) MOXeT  ToproBatbcA U
dyHKUMOHMpPOBATb B kadecTBe a) cpeacTtBa obmeHa; unum (b)
pacueTHOW eauHuubl; nnu (c) cpeactBa cbepexeHus; (2)
MOXeT OblTb O0BMeHAH Ha ¢uaTHyr BankTy, HO He
BbIMyCKAETCA N He rapaHTMpoOBaH NMpaBUTENbCTBOM ntobon
opucaukumm, wn (3) COOTBETCTBYET BblLLEYKa3aHHbIM
OYHKUMAM TOMbKO MO COrMaweHno BHYTpU coobuiecTBa
nonb3oBatenen Llupposoro akrmea; n, COOTBETCTBEHHO, (4)
OT/INYEH OT GNATHOM BaNtoTbl M 9NEKTPOHHbIX AEHET.
CncrteMa WHTEpHeT-TPenaUuHra - Toprosasa nnatdopma,
npeacrtaenaowias cobon COBOKYMHOCTb MPOrpaMMHbIX U
TEXHUYECKNX cpeacTs Bpokepa, BK/tOYaA ero
MHbOPMaLUMOHHbIE cUCTEMBI, 06ecneymBatoLLLasa NonyvyeHve
nHdopmMaumm o6 onepaumax c ®UHAHCOBbIMMU
WHCTPYMEHTaMN B TOProBOW CUCTEME pPbiHKE LNGPOBbIX
aKTMBOB, 0 NopTdene UMPPOBLIX aKTMBOB KnneHTa n MHOMN
MHopMaumn, a Takxke okazaHue KNMeHTy S1eKTPOHHbIX
ycnyr. CucteMa MOXeT wucnonb3oBatbea KnuMeHToM Kak
nnatpopma Cc oOrpaHUYeHHbIM ¢yHKUMOHanoM nnbo kak
ToproBas nnatdopma c NosiHbIM AOCTYNOM K NpeanaraeMomMy
Bbpokepom ¢pyHKUMOHanNy;

OneKTpoHHbIE YyCNyrm — YyCcnyru, npenocTaBnaeMble
Bbpokepom KnueHty uepe3d JlMuHbin kabuHet (Toproeytro
nnatpopMy) MO OCYLLECTBNEHUIO TOProBbIX OMNepauunin, u
(nnn) MHGOpPMaLMOHHBIX onepaunn, a TakKe WUHbIe YCyTHU,
npegoctaBnAaemMble  bpokepom B  COOTBETCTBUM  C
3akoHopartenscteoM MOLA 1 BHYyTPEHHUMU OOKYMEHTaMWu
Bbpokepa.

JINuHbIN KabunHeT — MHTEepPaKTUBHbLIM CEPBUC B TOProBOW
nnatdopme, pa3MeLLeHHbI Ha MHTepPHeT-pecypce bpokepa
https://dashboard.apola-finance.kz/login (Beb
npunoxeHue), a Takke MobunbHble NaaTpopMbl (MobUNbHOE
npunoXxeHue), pasMmelleHHble OT uMeHW bpokepa no
npefocTtaBneHN0 AocTyna K Toproeow nnatpopme B
MarasuvHe npwunoxeHun App Store, Google Play,
nocpeacTBoM KOTOpbIX KnmeHT ocyliecTBAAOT nepepady
KTIMEHTCKMX 3aKa30B/3aABOK, Mony4yaeTr HeobxoanMyro
nHpopmMauuo O /NLEBOM CcuYeTe, COCTOAHWMM CBOEero
noptdens, cBefeHUA O GMHAHCOBBIX MHCTPYMEHTax WU UX
LLeHax, OTYETHbIE CBEAEHMUA N UCTOPUU COBCTBEHHbIX CAENMOK,
a Takke Mpoyyr MHbopMauuto, NpPeaycMOTPEHHY
dyHKUMOHanNoM Toproson nnatopmbl bpokepa;
NHTepHeT-pecypc Bbpokepa - 3NEKTPOHHbBIN
MHbOpPMaUMOHHbBIN pecypc B ceTu VHTepHeT no apgpecy
https://apola-finance.kz;

KnueHtcknun  npukas/3aka3 —  OPOPM/IEHHbIN B
COOTBETCTBMW C BHYTPEHHUMW aOoKyMeHTaMu bpokepa u
3akoHopgatenbctBoM MOLIA [OKYMEHT, npeaocTaBiseMbIn
KnneHTOM 1 copepyallmin yKkazaHue COBEpPLUUTb CAENKY C
UMOPOBLIMM aKTMBaMW 3a CYET M B MHTepecax AaHHOro
KnuneHTta, Ha ycnoBuax, onpeaeneHHbiX TaknM AOKYMEHTOM;
NuueBon cuer KnueHTa - COBOKYMHOCTb 3anucen,
coaepxxalimxca B cmcteMe yyeta bpokepa 1 No3BoNAKOLLMX
OAHO3Ha4YHO MAeHTUOUUMPOBATbL 3aperMcTpupoBaHHoOE
MU0 C Uenbk peructpaumm cnenok u ydveta rnpas B
OTHOLUEHUN UNGDPOBbLIX aKTUBOB W UHbIX (GUHAHCOBBIX
WHCTPYMEHTOB.

BHyTpeHHUe poKyMeHTbl Bpokepa - fOKyMeHTbl, KOTOpble
perynnpyroT ycnoBua 1 Nopaaok aeAatesibHocT bpokepa, ero
OpraHoB, CTPYKTYPHbIX Mogpa3aeneHun, paboTHUKOB,
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authenticity in order to unambiguously confirm his/her
rights to receive electronic services by using a one-
time (one-time) code;

Astana International Financial Center (AIFC) - a
territory within the city of Astana with precisely defined
borders determined by the President of the Republic of
Kazakhstan, in which a special legal regime is in effect

oKasaHue ycnyr n nopsaaokK MX onnatbl, pa3MeLLeHHble Ha
odnunanbHOM NHTEpHeT-pecypce bpokepa;
OuHamunueckaa mpeHTudumnkauma KnmeHrta - npoueaypa
yCTaHOBMEHUSA NoA/IMHHOCTH KnueHta c uenbto
OA4HO3Ha4YHOrO MOATBEPXAEHWUS €ro npaB Ha MofydeHue
3NEKTPOHHbBIX YyC/yr nMyTeM WCMO/Ib30BaHMA OAHOPa30BOro
(eoMHOBPEMEHHOrO) KoAa;

Me>xayHapoaHbii UHaHCOBbIV LEeHTp "AcTtaHa" (MPLIA) -
TepputopmMa B npegenax ropoga AcTaHbl C  TOYHO
0603HaYEHHbIMU rpaHuuamm, onpeaenaemMbiMu
Mpe3unaeHToM Pecnybnmku KasaxctaH, B KOTOPON AENCTBYET
0Cco6bI NPaBOBOW PEXUM

2. SUBJECT OF THE CONTRACT

2. MPEAMET JOTOBOPA

2.1 In accordance with this Agreement, the Broker
undertakes to provide brokerage services (purchase,
sale of financial instruments on the Digital Assets
market, on behalf of the Broker, at the expense and in
the interests of the Client) on the Digital Assets market
on the territory of AFSA in accordance with the
procedure and on the terms and conditions provided
for in the Agreement and in accordance with
applicable laws and regulations of AFSA, and the
Client undertakes to pay for these services in a timely
manner.
2.2 Brokerage services for the purposes of this
Agreement shall mean the Broker's services to
execute, at the Client's expense, on the basis of the
Client's orders and orders submitted by the Client and
accepted for execution by the Broker, operations and
transactions with financial instruments on the Digital
Asset Market on the territory of AFSA.
2.3 The Broker is entitled to render the following
services to the Client for a separate fee and on the
basis of an independent agreement:
2.3.1 provision of information necessary for
the Client to make investment decisions;
2.3.2 provision of recommendations on
execution of transactions with financial
instruments;
2.3.3 provision of information, analytical and
consulting services to the Client, taking into
account the peculiarities established by the
legislation and AFSA rules.
2.4 The Broker's provision of services is regulated by
this Agreement, the Broker's internal rules and
policies, legislation and regulations of AFSA, as well as
internal documents of other third parties involved in
conclusion, execution and registration of transactions
with the Client's Digital Assets and funds.
2.5 The Broker renders services under this Agreement
personally. In order to protect the Client's interests,
the Broker may entrust the execution of a transaction
with financial instruments to another broker and (or)
dealer. The Broker's assignment to another broker and
(or) dealer to execute a transaction with financial
instruments shall be carried out in accordance with
the legislation and AFSA rules.
2.6 Electronic services on execution of transactions
with financial instruments are provided to the Client
remotely through communication channels via

2.1 B cooteerctBMM C HacTtoAwmM [orosopoM bpokep
06a3yetca npepocTtaBnATb O6pokepckue ycnyrm (mokynka,
npopaxa GpUHaHCOBbIX MHCTPYMEHTOB Ha pbiHKe LindpoBbix
aKTMBOB, OT MMeHU bpokepa, 3a cueT 1 B MHTepecax KnneHTa)
Ha pblHke Lindposbix akTMBoB Ha TeppuTopumn MOLIA B
nopsiake n Ha ycrioBUsAX, NpeaycMoTpPeHHbIX [loroBopoM n B
COOTBETCTBMW C [OENCTBYIOLWMM 3aKOHOOATENbCTBOM U
npasunamm MOUA, a KnneHT 06Aa3yeTcA CBOEBPEMEHHO
onnavvBaTb AaHHbIE YCYTW.
2.2 Tlop 6pokepCKMMMK ycnyramMu B LENAX HacToALLEero
[orosopa noHnmatoTca ycnyrm bpokepa no coeepLUeHuto 3a
cuyeT KnueHta, Ha OCHOBaHUW noAaHHbIX KnneHToM u
NPUHATLIX K UCMOHEHNO BpOKEPOM KTMEHTCKMX NPUKa30B U
3aKkas3oB, onepaumm WM cOenok ¢ GpUHaAHCOBbLIMMU
MHCTpyMeHTaMn Ha pbiHke LndpoBbix aktmeBoB Ha
Tepputopmu MOLIA.
2.3 bpokep BnpaBe 3a OTAE/NbHYH MaTy M Ha OCHOBaHWUMU
CaMOCTOATENNbHOIO porosopa OKa3blBaTb KnneHty
cnepnyoLlme ycnyru:
2.3.1 npepocTaBneHve nHpopmaummn, Heobxogmmon
KnneHTy ana npuHATUA NHBECTULIMOHHbBIX PELLEHNI;
2.3.2 npenocTaBfieHne pekoMeHpaunm o
coBepLueHnun caenok C $duHaHCOBbIMU
WHCTPYMEHTaMu;
2.3.3 npepocTtaBneHmne KnneHty MHPOpPMaLMOHHBIX,
aHaNNUTUYECKMUX W  KOHCYNbTALUMOHHBLIX YCAyr c
y4yeToM ocobeHHoCTEN, YCTaHOB/TEHHbIX
3akoHO4aTeNnbCTBOM U NpaBunamm MOLIA.
2.4 OkasaHune ycnyr bpokepoM perynnpyerca HacToALLUM
[JoroBopoM, BHYTPEHHUMMU MpaBuaaMm W MNONUTUKAMU
Bbpokepa, 3akoHoaaTenbCTBOM M NpaBunamm MOLIA, a Taioke
BHYTPEHHVUMU  [OOKYMEHTaMWu WMHbIX  TPETbUX  NnL,
YYacTBYIOLLMX B 3aK/IHOUYEHUW, NPOBEAEHUM N pEerncTpaumm
caenok ¢ LludppoBbiMn akTMBaMmM U AEHEXKHBIMU CPeaCcTBaMMm
KnwneHTa.
2.5 bpokep okasbiBaeT ycnyrm no Hactoswemy [orosopy
nnyHo. bpokep B Lenax 3awmTbl MHTEpecoB KnueHTa MoxeT

nopy4mMtTb  COBepLUeHMEe chenkn ¢ GUHaAHCOBbLIMU
WHCTpPyMeHTamMu gpyromy 6pokepy w (unu) aunepy.
MopyuyeHne bpokepa Ha coBepLUeHWE cAenku ¢

bnHaAHCOBBIMN MHCTPYMeHTaMun apyromy 6pokepy u (umnu)
ounepy ocylecTBnaeTca B COOTBETCTBUMA c
3aKkoHoAaTeNbCTBOM U NpaBmunamm MOLIA.

2.6 OnekTpoHHblE yCNyrn Mo OCYLUECTBNEHUIO CAENoK C
dnHaHCOBbLIMN MHCTPYMEeHTaMU npegocTtasnAtTca KnmeHty
yAa/neHHO No KaHanaM CBA3W MOoCPeaCTBOM MepCOHanbHbIX
KOMMbIOTEPOB, MOBU/bHbIX TeNedOHOB C MCMNONb30BAHNEM




personal computers, cell phones using special
applications (programs). Access to the said
applications is provided by the Broker through the
Client's personal account in the Internet trading
system integrated with the trading system of the stock
exchange designed for concluding transactions with
financial instruments.

2.7 Transactions in the Internet trading system are
possible subject to the Client's identification and
authentication in Apola Finance using EDS or other
means of authentication provided for by the Broker's
internal documents, including the use of the
username (login) and password, the cell phone
number registered in personal account and the sms
code sent to this number.

cneunanbHbiX  nNpuaoXkeHun  (mporpamMm).  focTtyn K
yKa3aHHbIM MPUIOXKeEHUAM npegocTaBnaetrca bpokepom
yepes MYHbLIN KabuHeT KnueHTa B cucteMe UHTEpHeT
TpenguHra, WHTErpMpoBaHHOM C TOProBOWM CUCTEMOM
doHOoBOM OBUPXKWM, NpegHa3HauYeHHOW pAna 3akn4veHus
cnenok ¢ GMHaAHCOBLIMU MHCTPYMEHTaMMU.

2.7 CoBeplLueHMne onepaumi B CUCTEME MHTEPHET TPENANHra
BO3MOXXHO MPW yCNOBUWN MAEHTUPUKALMN N ayTEHTUDMKALUN
KnneHta B NnM4yHOM KabuHeTte ¢ ncrnonbloBaHnemM S nnun
MHbIX  CPEeacTB  ayTeHTUMKauMKW,  MPeayCMOTPEHHbIX
BHYTPEHHMMWN [OoKyMeHTamMu bpokepa, B TOM u4ucne c
Mcnonb3oBaHWEM UMEHW Nonb3oBaTtens (NorMHa) n napons,
HOMepa Mob6uIbHOro TenedoHa, 3aperMcTPMpoBaHHOIO B
NNYHOM KabuHeTe M smMs-Koaa, HanpaBNeHHOro Ha AaHHbIN
HoMep.

3. OPENING OF CLIENT ACCOUNTS

3. OTKPbITUE K/IMEHTCKUX CHETOB

3.1 To record and register the Client's Digital Assets
movement, the Broker shall within 3 (three) calendar
days open for the Client a personal account in the
Broker's accounting system, as well as the Client's
sub-account in the accounting system

3.2 The Client shall, at the moment of submitting the
signed present Agreement to the Broker, execute an
order to open a personal account in accordance with
the form approved by the Broker's executive body and
posted on the Broker's Internet resource, as well as
attach the documents required in accordance with the
Broker's internal documents and AFSA regulations.
3.3 When opening the Client's personal accounts
and/or executing this Agreement during the entire term
of this Agreement, the Broker is entitled to request
other documents from the Client. The Broker shall be
entitled to unilaterally suspend the execution of this
Agreement until the Client submits the documents
requested by the Broker.
3.4 If necessary, the Broker opens an account with the
Custodian for the Client in order to store and record
Digital Assets and other financial instruments.
3.5 The Broker shall be entitled to refuse the Client to
open a personal account or to render services on it by
means of suspension of rendering services or
termination of this Agreement in the following cases:
3.5.1 The Client has not submitted or has not
submitted in full the documents required and
requested by the Broker;
3.5.2 in the Broker's opinion, the Client has
submitted documents and information
containing unreliable information;
3.5.3 in the Broker's opinion, the documents
and information submitted by the Client do
not meet the requirements of the Broker's
internal documents;
3.5.4 The Client fails to fulfill or improperly
fulfills the obligations and procedures under
this Agreement;
3.5.5 the Client does not agree with the
amendments and/or additions to this
Agreement and informs the Broker thereof in
writing;

3.1 Onay4yeta u pernctpaumm asm>keHna Lindposbix akTMBOB
KnueHta Bpokep B TeuyeHue 3 (Tpex) KaneHAapHbIX AHEWN
oTKpbiBaeT KnueHTy nuueBom cyet B cucteMe yyerta bpokepa,
a Takke cybcyer KnveHTa B cucTteMe  y4yeTa

3.2 KnueHT B MOMeHT npepocTtaBneHua bBpokepy
noanucaHHoro HacroAauwero Jorosopa odopmnAer npukas
Ha OTKpbITME NNLLEBOrO0 C4yeTa B COOTBETCTBMU C HOpMON,
YTBEPXKAEHHOM WCMNONHUTENBbHBIM oOpraHoM bpokepa wu
pa3MelleHHon Ha WHTepHeT-pecypce bpokepa, a Takxe
npunaraer [[OKYMeHTbl, TpebyeMble B COOTBETCTBUMM C
BHYTPEHHUMU AOKyMeHTaMn bpokepa n npasnnammn MOLIA.
3.3 lMpu oTKpbITUX NMUEBbIX c4YeToB KnueHTa wu/vnu npum
MCMNONHEHNM HacToALero [loroBopa B Te4YEHME BCEro cpoka
pericteua HacToAllero [loroBopa bpokep BnpaBe 3anpocutb
y KnueHTa uHble AoKyMeHTbl. Bpokep BNpaBe NpnMoOCTaHOBUTb
UCNONHeHWe HacTtosawero [orosopa B OAHOCTOPOHHEM
nopagake 0o  MoMeHTa  npeactasneHna  KnneHtom
3anpalumpaeMbix bpokepom AOKYMEHTOB.
3.4 Mpwn HeobxoamMocTu bpokep oTkpbiBaeT KNMEHTY cUeT y
KacTtogmaHa B uenax xpaHeHua v yyerta LindpoBbix akTMBOB 1
LpYrux GMHaAHCOBbIX NHCTPYMEHTOB.
3.5 bpokep BnpaBe oTkazaTb KNneHTy B OTKPbITUW INLLEBOTO
cyeTa UAM B OKa3aHUM YycNyr nNo HeMy nocpencTtsoM
NPUOCTaHOBMIEHNA OKa3aHWA YCNyr WAW pacTop>XKeHUsA
HacToALero [loroBopa B cnenyroLmnx cny4vasx:

3.5.1 KnneHT He npencTtaBui Unm npeactaBun He B

nonHoM ob6bemMe HeobxoauMble U 3anpallnBaeMble

BpokepoM [OKYMEHTbI;

3.5.2 no MHEHUIO Bpokepa, KnneHtom

npencTaBneHbl LOKYMEHTbI " cBeaeHuA,

coaepxallme HegOCTOBEPHYHO MHPOPMaLUIO;

3.5.3 no M™MHeHuo bBpokepa, npeacTaBneHHble

KnneHTOM JOKYMEHTbI M CBEAEHMWA HE COOTBETCTBYHOT

TpeboBaHMAM BHYTPEHHUX AOKYMeHTOB bpokepa;

3.5.4 KnneHT He ucnonHAeT UM HeHagnexallnMm

o6pa3oM ncnonHaer 06a3aHHOCTA 1 Npoueaypbl Mo

HacToALeMy [lorosopy;

3.5.5 KnneHT He cornawaerca C W3MEHEHUAMMU

n/vinun AoNonHeHNAMM B HacToAL MM [loroeop, 0 YeMm

nMcbMeHHo coobuiaet bpokepy;

3.5.6 N0 MHbIM NPaBOMEpPHbLIM OCHOBaHUAM.
3.6 B cny4aax, ykasaHHbIXx B nyHkTe 2.5. HacToAuiero
LHorosopa, Bpokep yeegoMnsetr KnueHTa 06 oTkasze B




3.5.6 for other legitimate reasons.

3.6 In the cases specified in clause 2.5 hereof, the
Broker shall notify the Client of refusal to open a
personal account or to provide services for the Client
to eliminate the reasons for the refusal or to terminate
this Agreement. This Agreement may continue its
validity only after the Client eliminates the grounds for
its suspension.
3.7 After opening a sub-account for the Client at

, in accordance with the AFSA rules, the
Broker automatically assigns the Client the status of
"Retail Client", except for cases when the Client is a
"deemed professional client". If the Client intends to
obtain the status of "Professional Client", he/she
should submit an application for this status, and the
Broker assigns the relevant status to the Client on the
basis of the documents submitted by the Client and
the results of the assessment. The said verification of
the Client's eligibility and assignment of the status, as
well as notification of the Client of the results of these
procedures, shall be carried out in accordance with
the AFSA rules and the Broker's internal documents.
3.8 The Broker is entitled to develop and, if the
established criteria are met, apply various Client
servicing programs. The Broker is entitled to apply a
differentiated approach to the Clients depending on
service programs selected by the Client and confirmed
by the Broker.

OTKPbITUM NNLEBOrO CYeTa WAW B OKa3aHuW ycnyr Ana
ycTpaHeHna KnMeHTOM npuymH oTKasa Wnu npekpalieHus
nenctema Hactoawero [oroeopa. Hactoawwun [orosop
MOXEeT npogo/mkaTb CBOe [AelCTBME TO/MIbKO nocne
ycTpaHeHna KNnMeHToOM 0OCHOBaHUM ero NpuoCcTaHOBEHUA.
3.7 MNMocne otkpbiTna KnneHTy cybcueta B , B
cooTBeTcTBMK ¢ npaBunamm MOLIA, Bpokep aBToMatuyeckm
npuceamBaetr KnueHty ctatyc "PO3HWYHbLIM KIMEHT", 3a
UCKNYeHneM  cnyyaeB, korga  KnmeHtT — ABndAetca
"MpodeccrmonanbHbiM  kKNneHToM" (deemed professional
client). B cnyuae, ecnn KnneHT HamMepeH NonyymTb cTaTyc
"MpodeccroHanbHbIM KAMEHT", eMy HeobxoaAnMMo noaatb
3asAB/iIeHNE Ha MosyYeHue paHHoro crtatyca, a bpokep Ha
OCHOBaHWK npepocTaBreHHbIX KnmeHToM AOKYMEHTOB 1 Mo
pe3ynbratam OLLeHKWN npuceaviBaet Knunenty
COOTBETCTBYHOLLUNN cTaTtyc. Yka3aHHan npoeepka
cootBeTcTBMA KnneHTa n npuceBoeHne ctatyca, paBHO Kak 1
yBeaomneHne KnueHTa o peaynbratax AaHHbIX npoueayp,
OCYLLECTBNAKTCA B COOTBETCTBMM C npaBunamm MOLIA n
BHYTPEHHMUMU AOKyMeHTaMun Bpokepa.

3.8 Bbpokep BnpaBe paspabartbiBaTb W, MPU COOTBETCTBUMU
YCTAHOB/IEHHbIM  KPUTEPUAM, MNPUMEHATb  pas3fnn4Hbie
nporpammel  ob6cny>xmBaHua KnuentoB. Bpokep Bnpase
NPUMeHATb anddepeHUMpoBaHHbIM nogxod K KnneHtam B
3aBUCMMOCTM OT U3bpaHHOM KNnMeHTOM 1 noaTBEP>KAEHHOMN
BpokepoM nporpamMmbl 061y>KMBaHUSA.

4. PROCEDURE FOR SUBMISSION OF CLIENT
ORDERS AND ORDERS

4. norPAAOK NMPEACTABJIEHUA
NMPUKA3OB N 3AKA3OB

KNMMNMEHTCKUX

4.1 All operations on the Client's personal account are
executed and transactions with the Client's financial
instruments are concluded solely on the basis of the
Client's orders and orders accepted by the Broker for
execution respectively.
4.2 The Client's order/order shall be submitted in
writing in the form according to the Broker's internal
documents in 1 (one) original copy to the Broker's
employee, or electronically via the Internet trading
system (web version/mobile application) or the
Client's dynamic identification system. The Client is
entitled to submit an order/order in 2 (two) original
copies, one copy for each Party, or request the Broker
to make a copy of the order/order submitted by the
Client, except  for orders/orders submitted
electronically via the Internet trading system (web
version/mobile application).
4.3 All risks associated with the submission of a client
order by any of the methods specified in this article
shall be borne solely by the Client.
4.4 The Customer submits the order in one of the
following ways:

- electronically via the Internet Trading system

using the Client's dynamic identification.

- by mail/courier delivery and/or in person,

and/or by email.
4.5 the Broker shall confirm the Order after its
submission, and the Exchange shall execute the Order
after its receipt from the Broker in accordance with the
price and conditions defined in the Order. At the same

4.1 Bce onepaumm no nauueBoMy cuetry KnueHta
MCMNONHAOTCA, U caenkn ¢ GUHaAHCOBbIMU MHCTPYMEHTaMU
KnuneHTa, 3akntoyaroTcs WUCKAKYUTE/IbHO Ha OCHOBaHUU
NPUHATLIX BpOKePOM K MCMONHEHUIO KITMEHTCKMX NPUKa30B U
3aKa30B COOTBETCTBEHHO.

4.2 KnneHTCcKkmI 3akas/npukas gokeH 6blTb NpeacTaB/ieH B
NMMCbMEHHOM Buae nNo @opMe COorMacHoO BHYTPEHHUM
nokyMeHTaM bpokepa B 1 (04HOM) MOA/IMHHOM 3K3eMnApe
coTpyaoHuky bpokepa, nu6o B 31eKTPOHHOM BUAE 4Yepe3
CUCTEMY  UHTEPHET-TpenauHra (BebBepcua/MobunbHoe
NpUNoOXeHMe) UAN  ANHAMUYECKON  naeHTUdUKaumm
Knnenta. KnneHt BnpaBe nogatb 3akas/npukas B 2 (4ByX)
NMOA/MIMHHBIX 3K3eMmnaApax, Mo OAHOMY 9K3eMnaApy Ans

Kaxgon wn3 CTopoH, wunmu TpeboBatb oT bpokepa
dopMmpoBaHUA Konmm c nogaHHoro KnueHTtom
npukasa/sakasa, 3a WCK/IHYEeHMEeM 3aka30B/MpuKas3oB

NOAAHHbIX B 3MNEKTPOHHOM BUAE 4Yepe3 CUCTEMY UHTepHeT
TpenguHra (Be6-sepcua/ MOBUNbHOE NPUIOXKEHNE).
4.3 Bce puckun, cBsizaHHble C Nogayen KIMEHTCKOro 3akasa
no6bIM N3 cnocoboB, yka3aHHbIX B HACTOALLLEN CTaTbe, HECET
WUCKTHOYNTENBHO KNMEHT.
4.4 3aka3 KnueHTOM nopaetcA OOHUMM W3 CreayoLmx
crnoco6oB:
- B 9N1IeKTPOHHOM BuAe 4vepe3 cuctemy «/HTepHeT-
TPEeNguUHr» C UCNOMb30BaHMEM OUHAMMYECKOMN
naeHTnoéukaumm Knnenra.
- Mo nouyTe/KypbepCckon AO0CTaBKOW W/WUAW NTNYHO,
/N No 3NeKTPOHHOW NouTe.
4.5 bpokep noaTBepanT 3akas rnocne ero nogayu, a bupxa
ncnonHmMT 3aka3 nocne ero nonyyeHua ot bpokepa B




time the Broker is not responsible for the exact market
conditions.
4.6 The Client's order sent via the system using the
Client's dynamic identification shall be automatically
verified in the Broker's automated accounting system,
which checks:
1) when verifying the Client Order using a one-
time (one-time) code - compliance of the one-
time (one-time) code entered by the Client
with the one-time (one-time) code generated
in the Broker's Internet-trading system;
2) sufficiency of financial instruments for
execution of a transaction under the
Customer Order;
3) presence of encumbrance (blocking) on the
Digital Assets in respect of which the
Customer Order is submitted.
4.7 The Broker shall promptly and in good faith provide
the Exchange with the Orders received from the Client
for execution. Upon receipt of the Order from the
Broker, the Exchange shall take into account the
nature of the Order, as well as the prevailing price and
conditions determined by the Order, and shall
immediately execute the Order in accordance with the
internal procedures and conditions specified in the
relevant Exchange rules.
4.8 The Customer agrees that the Exchange will
execute Orders in accordance with the terms and
conditions of the relevant rules of such Exchange.
4.9 The Broker is obliged to provide the Client with a
report on the Order execution in due time. The report
shall contain the details of the transaction (such as the
transaction amount, fees charged, place of execution
and time of execution). The Client is entitled to request
from the Broker a copy of the Order with a confirmation
of the Order receipt. The Order is accepted for
execution after its registration by the Broker. (The
Broker's operational day, during which the Orders are
accepted, starts at 10:00 a.m. Astana time and ends at
4:30 p.m. Astana time. The Client's Orders received
after the end of the specified time are subject to
registration on the next Operating Day. In case the
Exchange and the Broker integrate their systems at a
sufficient level, orders placed in different time periods
may be executed outside the above time frames).
4.10 The Order may not be canceled after its
execution. The Client shall pay all expenses incurred
by the Broker and the Exchange in connection with the
execution of the Client Order.
4.11 The Broker sends reports, statements and other
documents to the Client's e-mail address specified in
the Client's application form. The Client is obliged to
immediately notify the Broker if the previously
specified e-mail address is not up to date in order for
the Broker to delete the previous e-mail address and
replace it with a new e-mail address specified by the
Client.
4.12 As a confirmation of execution (or non-execution)
of the Client Orders, the Broker shall submit a
respective report not later than 07.00 hours of the day
following the day of execution of the operation, unless
there is a delay on the part of the Exchange. All

COOTBETCTBMM C LEHOW U YCNOBUAMMU, ONpenesieHHbIMU B
3akase. lpu atom bBpokep He HeceT OTBETCTBEHHOCTM 3a
TOYUHbIE PbIHOYHbIE YC/TOBUA.

4.6 KnueHTCKM 3akas, HanpaBneHHbIn Yepe3 CUCTEMY C
MCcnonb3oBaHNeM AMHaMmnueckon naeHTnomnkaumm KnmeHra,

npoxoauT aBTOMaTUYECKYHO npoBepkKy B
aBTOMaTU3NpPOBaHHOM y4eTHOM cucteMe bpokepa, koTopas
npoBepseT:
1) npm npoeepke KnmeHtckoro 3akasza cC
NCNONb30BaHNEM 04HOpPa3o0BOro
(eamHOBpPEMEHHOIO) Koaa - COOTBETCTBUE
BBELEHHOIO K/TMEHTOM 0ZHOpPa30BOro
(eamHOBpPEMEHHOIO) Kopaa 0ZHOpPa30BOMY

(eavHOBpeMeHHOMY) Kopy, CreHepuMpoOBaHHOMY B
cuctemMe NHTepHeT-TpenanHra bpokepa;

2) AOCTAaTOYHOCTb GUHAHCOBBLIX MHCTPYMEHTOB ANA
coBepLueHus caenkun no KnmeHTckoMy 3akasy;

3) Hanuume obpemeHeHua (6nokMpoBaHMA) Ha

LindpoBbix aktmeax, B OTHOLUEHMW KOTOPbIX
nopaetcs KnneHTckmin 3akas.
4.7 bpokep o06s3aH onepatTmBHo ©n [o06POCOBECTHO

npepocTtaBnaTb bupyke 3akasbl, Nony4veHHble oT KnueHTa ana
ncnonHeHus. Nocne nonyyeHna 3akasa oT bpokepa bupxka
nPUMeT BO BHMMaHMe xapaktep 3akas3a, a TaKke
npeobnagaroLLyto LEHY W YCNOBUSA, onpeaeneHHble 3aka3oM,
W He3aMeanuTenbHO WUCMONHUT 3aka3 B COOTBETCTBMU C
BHYTPEHHMMW npoueaypamMm U yCNoOBUAMU, yKa3aHHbIMU B
COOTBETCTBYHOLLMX NpaBunax bupxu.

4.8 KnneHT cornawaetca ¢ TeM, uTo buprka 6yaet ncnonHATb
3aka3bl B COOTBETCTBMW C YC/IOBUAMU M MOMOXKEHUAMMN
COOTBETCTBYHOLLMX NpaBui Takon bupxxu.

4.9 bpokep 06a3aH cBOEBPEMEHHO NpeaocTaBnsaTb KnueHty
oTyeT 06 ncnonHeHun 3akaza. OTUET OO/IKEH coAep>KaTb
hetann cpenky (Takme Kak cymMMma caenku, B3WMaeMble
c60opbl, MECTO UCMNOMHEHUA U BpeMA UCNONHEeHUA). KnneHT
MMeeT npaBo 3anpocuTb y bpokepa konuto 3akasa c
noaTBep>KAeHVEM nonyyeHna 3akasa. 3akas3 NpuHMUMaeTca K
WCMNOMHEHUIO NOcAe ero  peructpaunmm  bpokepoM.
(OnepauvioHHbIn  ageHb bBpokepa, B TeuyeHue KOTOpPOro
npuHmnMatotca 3akasbl, HaunHaeTca B 10 yacos 00 MUHYT NO
BpeMeHUu AcTaHbl 1 3akaH4uMBaeTcA B 16 yacos 30 MUHYT NO
BpeMeHn AcTaHbl. 3akasbl KnueHTa, nonyyeHHble nocne
OKOHYaHUA yKa3aHHOro BPeMeHM, noanexar perncrpaumm
Ha cnenyroLwmii onepaunoHHbIi geHb. B cnyyvae, ecnn bupxka
n Bbpokep WMHTErpupyroT CBOM CUCTEMblI Ha [OCTAaTOYHOM
YPOBHE, 3aka3bl, pa3MelleHHble B pa3Hble nepuoabl
BPEMEHU, MOryT OblTb MCMOMIHEHbI BHE BblLLEYKa3aHHbIX
BPEMEHHbIX PaMoK).

4.10 3aka3 He MOXeT H6bITb OTMEHEH MOC/IE €r0 UCMONMHEHUA.
KnneHT onnavnBaeT Bce pacxoabl, MTOHECEHHbIE BpokepoM n
Bupxken B cBA3K ¢ ncnonHeHnem KnneHTCKoro sakasa.

4.11 bpokep HanpaBnifaeT OTYeTbl, BLIMUCKU W Apyrme

OOKYMEHTbl Ha appec 9neKkTpoHHor nouTel KnueHTa,
ykazaHHbIi B aHkeTte KnueHta. KnueHt  o6sa3aH
He3saMeanuTenbHo coobwutb bpokepy, ecnn paHee

yKa3aHHbIN agpec 3M1eKTPOHHOW MOYTbl HE akTyaneH, AnA
Toro 4to6bl Bpokep yaanun npexxHui agpec 3neKTPOHHOW
NMoYTbl U 3aMEHWN/T €r0 HOBbIM aAPECOM 3/IEKTPOHHOM MOYTHI,
yKka3aHHbIM KnneHToM.

412 B «kadyecTBe nMoATBEPXKAEHUA MWCMNOMAHEHMA (MNKn
HeuncnonHeHuna) KnneHtckmx 3akazoB bpokep He no3gHee
07.00 yacoB aHA, crefywoulero 3a AHEM OCYLLECTBNEHUA




documents shall be executed and delivered to the
Parties in accordance with the Broker's and the
Exchange's internal regulations and this Agreement.
4.13 The Client's Digital Assets are kept with the
Custodian. Digital Assets are deposited and/or
withdrawn by the Broker on the basis of the Client's
Order.
4.14 The Broker works with the Exchange and, in most
cases, with the Custodian on behalf of the Client. In
case the Broker works with the Custodian on behalf of
the Client, the Broker is responsible for providing
access to the wallet or other storage of digital assets.
If the Client decides to directly control the storage of
digital assets without the Broker's involvement and
then loses the private key and/or cid-phrase, the
Broker will not be able to help recover the private key
or cid-phrase.
4.15 The Broker accepts for execution only those
Orders that do not exceed the limits set by the AFSA
rules and regulations regarding trading in Digital
Assets.
4.16 If the Client's Order exceeds the total amount of
the Client's available credit balance, the Broker has
the right to decide at its discretion, regardless of the
date or time of receipt, which Orders or Orders are to
be executed in full or in part.
4.17 The Broker reserves the right to reject a Customer
Order if:

a) The Client Order contradicts the securities

market legislation of AFSA and the terms and

conditions of this Agreement;

b) the Digital Assets in respect of which the

Customer Order has been granted are

encumbered;
c) in other cases, stipulated by this
Agreement, legislation and internal

documents of the Broker.
4.18 In addition to the general grounds provided by this
Agreement, the Broker is entitled not to accept for
execution electronic Client Orders if, in the Broker's
opinion, there are doubts about their authenticity and
reliability, as well as if there are suspicions that the
One-Time (one-time) Code may be accessed by third

parties.
4.19 The Broker renders services via the Internet
Trading system, including trading operations,

operations on the Client's personal account and/ or
information operations, as well as other services
rendered by the Broker in accordance with the AFSA
legislation.

4.20 In order to submit the Client Order/Client Order,
the Broker provides the Client with access to the
Internet trading system by means of Dynamic Client
Identification using a one-time (one-time) code if the
Client is technically able to use such system.
Submission of the Client Order/Customer Order by the
above methods does not exclude the Client's right to
submit it on paper. Submission of the original hard
copy of the Client Order/Customer Order is not
required if it is submitted by the Client via the Internet
trading system using a one-time (one-time) code.

onepauuu, NpenocTaBAseT COOTBETCTBYIOLWMIA OTYET, €CK
TONbKO CO CTOPOHbI BUPXKM HET 3aaep>KKn. Bce AOKYMEHTHI
odopmnaTca 1 nepegatotca CTopoHaM B COOTBETCTBUM C
BHYTPEHHUMM NpasBuiaMm bpokepa n BUpXn 1 HacToALWMM

Lorosopom.
4.13 Unodposblie aktuBbl KnneHTta xpaHatca y KactognaHa.
LUndpoBble akTuBbl OeMOHUpPYHOTCA W/MNu  BbIBOJATCA

BpokepoM Ha ocHoBaHMM KnneHTCKOro 3akasa.
4.14 bpokep paboTtaet ¢ bup>xen n, B 60nbLLNHCTBE CNy4Yaes,
¢ KactogmaHom ot umeHu Knnenta. B cnyyuae, korga bpokep
pabotaet ¢c KactognaHom ot uMeHun Knmnenta, bpokep Hecet
OTBETCTBEHHOCTb 3a o6ecneyeHmne JOCTyna K KOLUEIbKY Uimn
OpyroMy xpaHunuwly uudposbix aktuBoB. Ecnn KnueHTt
peLnNT HanpAaMyr KOHTPONMPOBATb XpaHeHne uMbpOoBbIX
akTneoB 6e3 yuacTua bpokepa, a 3aTeM noTepAeT 3aKpbITbIN
KN4y  u/vnn  cup-dpasdy, bpokep He CMOXET MNOMOYb
BOCCTAHOBUTb 3aKPbITbIA KNOY UAu cua-ppaasy.
4.15 bpokep NpUHUMaET K MCNONHEHMIO TONbKO Te 3akasbl,
KOTOpble He nMpeBblWakT /IMMUTbI, YCTaHOBJ/IEHHbIE
npasmnamm n nonoxeHmsamm MOLIA B oTHOLLEHUM TOProBAU
LndpoBbiMK akTBaMM.
4.16 Ecnn KnueHTCckuUn 3aka3 npesbiaeTr ob6ulyo cymMmy
[ocTynHoro kpegutHoro 6anaHca KnwueHrta, bpokep nmeer
npaBo Mo CBOEMY YCMOTPEHMUIO, HE3ABUCMMO OT AaTtbl Unu
BPEMEHU NOJyYeHMUs, peLllaTb, Kakme 3akasbl UM NpuUKasbl
nogseXat UCNOAHEHUIO MOMHOCTbLIO UM YaCTUYHO.
4.17 bpokep ocTaBnsaer 3a cobol npaBO OTKJIOHWUTb
KnneHtckum 3akas, ecnu:

a) KnneHnTtcknn 3aKa3s NpPoOTUBOPEYNT

3akoHopatenbcTBy MOLIA 0 pbiHKE LeHHbIX Bymar n

ycnosuaM HacTosAuwlero loroeopa;

b) Ha LndpoBbie akTUBbl, B OTHOLUEHUUN KOTOPbIX

npegoctaeneH KnueHTCKMM  3akas, Ha/noXeHo

obpeMeHeHue;

C) B MHbIX C/yyanax, NpenyCcMOTPeHHbIX HACTOALLUM

[oroBopoM, 3akoHOOATeNIbCTBOM U BHYTPEHHUMU

pokymeHTtaMm bpokepa.
4.18 B poronHeHune K obLWwmm OCHOBaHUAM,
npenycMoTpeHHbIM HacToawumM lorosopoM, Bpokep nmeer
npaBo He MNpUHUMATb K WCMOMHEHUID 3SNEKTPOHHbIE
KnneHTckme 3akasbl, ecnn, Nno MHeHUO Bpokepa, nmetrotca
COMHEHUA B UX NOAJIMHHOCTU N OOCTOBEPHOCTU, a TaikoKe
ecnu ecTtb  nopjo3peHusa, 4Yto Kk OpgHopas3oBoMy
(eanHOBpeMeHHOMY) Kody MOryT MOyYuTb AOCTYN TPETbMu
nuua.
4.19 bpokep oka3blBAET yCAyrn yepes cucteMy «MIHTepHeT-
TpenguHr», BKAO4Yasa NpoBeAeHMe TOProBbiXx onepauun,
onepaumm no JMLUEBOMY CYeTy KAMEHTa U wu/nnm
MHOOPMALUMOHHBIX Onepauun, a TakKXKe WHble YCNyru,
OoKa3blBaeMble Bpokepom B COOTBETCTBUU c
3akoHopatenbcTtBoM MOLIA.
4.20 B uenax nepepaum KnuneHtckoro 3akasa/KnneHTckoro
npukasa bpokep npegoctaBnaet KnmeHTy gocTyn K cuctemMe
MHTepHeT-TpenanHra nocpeacTsoM OnHamnyeckomn
noeHTndurKaummn KneHTa ¢ UCNosb30BaHNEM 04HOPA30BOr0
(eAnHOBpPEMEHHOr0) Koga npu TEXHUYECKOW BO3MOXHOCTU
KnneHnTta ucnonb3oBatb Takyto cucteMmy. [lpepcrtasneHuve
BblLLIEyKa3aHHbIMU crnocobamm KnuneHtckoro
3aka3za/KnneHTckoro npmkasa He nckirdaeT npasa KnveHra
npeaocTaBUTb ero Ha 6yMa>kHOM HocuTene.
lMpepocTtaBneHne opurnHana KnueHTCcKoro 3akasa/npukasa
Ha 6ByMa>kHOM HocuTene He TpebyeTcaA B cnyyae ero nogaudu




4.21 The Customer acknowledges that all Customer
Orders/Orders and Electronic Documents submitted
from the date of entry into force of the Agreement in
Personal Account using a one-time (one-time) code
and other means of authentication of the Customer
are submitted on behalf of the Customer, and the
transactions are made under the Customer's
order/orders.

4.22 The Customer bears the risk of any use or results
of use of the data of the Customer's One-Time (one-
time) Code or its key carrier by third parties, regardless
of the reason for which the third party gained access to
such information (including, but not limited to: due to
fraud or ignorance, due to circumstances,
intentionally or accidentallyy, as a result of
lawful/unlawful actions of third parties, due to the
availability of information due to hacking of computer
(Internet) networks, wiretapping of telephone
conversations, etc.).

4.23 The Broker is not liable to the Client and/or any
third parties for any losses incurred due to the use of
the Client's One-Time (one-time) Code data or its key
carrier by third parties and the Broker's execution of
actions on the basis of electronic documents sealed
on the basis of the Client's One-Time (one-time) Code
data. The Broker shall not be liable for the third-party
software malfunction and computer network failures,
as a result of which the Client's electronic documents
cannot be received and executed by the Broker. In case
of technical problems in the operation of the Internet
trading system and it is impossible to submit the
Client's order/orders to the Broker via the above-
mentioned system, the Client shall submit it in paper
form.

4.24 Since the transmission of the Client's order/order
using a One-Time (one-time) code does not ensure
proper security, the Broker shall not be liable and the
Client assumes all and any risk of using such
communication, including, inter alia, the transmission
of erroneous or inaccurate Client's orders/orders on
behalf of the Client, the possibility of any unauthorized
interference of third parties, including fraud,
unauthorized or improper use of the identifier,
password, etc., as well as after notification of the
Client's identity, password, etc., the Broker shall not be
liable for any risks associated with the use of such
communication.

KnneHtoM uyepe3 cucteMy WHTepHeT-TpemauHra c
MCNONb30BaHMEM O4HOPA30BOro (eAMHOBPEMEHHOIO) Koaa.
4.21 KnueHTt npu3Haer, yTOo BCe KnneHTtckue
3aKkasbl/NpuKasbl U DNIEKTPOHHbIE AOKYMEHTbI, MOAaHHbIE C
MOMeHTa BCTyn/eHua B cuny Jorosopa B JINuHOM KabuHeTe
C Mcnonb3oBaHMEM 04HOPa30BOro (e4MHOBPEMEHHOrO) koaa
M npouunx cpeacts ayteHTubukaumm KnumeHTa, ABnAaroTCA
nogaHHbIMn oT nMeHn KnueHTta, a coenkm coBeplLUeHbl Mo
3akasy/npukasy KnmeHra.

4.22 KnneHT HeceT puck ntoboro MCnosb3oBaHUA WK
pe3ynbratoB  MCMNOMb30BaHMA  AaHHbix  OpgHoOpa3oBoro
(eanHoBpeMeHHOro) koga KnwueHTa wnn HocuTena ero
KHOYEeN TpeTbUMU NnuamMm, He3aBUCMMO OT MPUUUHBI, MO
KOTOPOW TPeTbe NNLL0 MOAYyYUI0 JOCTYMN K TakKMM CBeAEHNAM
(Bknovasa, B TOM uucne: Bcneacteme obmaHa unm no
HEOCBeAOM/EHHOCTH, BCNeAcTBUE cTeYveHus
o6cTO0ATENBCTB, HAMEPEHHO WM C/lyyYaliHO, B pe3ynbTaTte
npaBoOMepPHbIX/HENPABOMEPHbIX AENCTBUMA TPETbUX NuUL,
BCNeACTBME AOCTYNMHOCTU MHPOPMaLUM MO NPUYMHE B3IOMa
KOMMbIKOTEPHbLIX  (MHTEPHET)  ceTel, NpPOCAyLMBaHUA
TenedOoHHbIX Pa3roBopoOB TPETbUMU NULLAMU, NOBPEXAEHNN
Ha TeneOHHbIX TMHUAX UK NOOBIM MHBIM CNOCO60M).

4.23 Bpokep He HeceT OTBETCTBEHHOCTM nepen KnveHTom
u/mnn nobbiMn  TPETBUMU NnuaMn 3a nwbble yObITKNU,
BO3HWKLWIME B CBA3M C  MCMNOMNb30BaHMEM  [aHHbIX
OpHopasoBoro (eguMHoBpeMeHHOro) koga KnueHTa wnm
HOCWUTENA ero KA4Yen TPeTbUMKU NnLaMm N COBEPLUEHNEM
bpokepomM pgenctBMA Ha  OCHOBAHMM  3MEKTPOHHbBIX
[OKYMEHTOB, CKPEM/IEHHbIX NeYaTbio Ha OCHOBaHMUU AaHHbIX
OpgHopaszoBoro (eanHoBpeMeHHoro) koga KnneHta. bpokep
He HeceT OTBETCTBEHHOCTM 3a HapylwleHue paboTbl
nporpamMMHoro obecneyeHna TPETbUX CTOPOH W Hanuuue
c6oeB B KOMMbHOTEPHOW CETU, B pe3ynbrate KOTOPbIX
3NEKTPOHHbIE AOKYMEHTbI KnneHTa He MoryT 6bITb NOTyYEHbI
M ucnonHeHol bpokepoM. B cnyyae BO3HWMKHOBEHMUSA
TexHu4eckmx npobnem B pabore cucteMbl WHTEpPHET-
TpemgmHra U”U  HeBO3MOXHOCTM nogaTtb  KnmeHTckumn
3akas/npuka3 bpokepy 4epes BbilLeyKa3aHHYHO CUCTEMY,
KnneHT npepocTaBnaet ero B 6GyMa>kHOM BUZE.

4.24 Tockonbky nepepayva KnueHTckoro 3akas/npukasa c
ncnonb3oBaHmeM OAHOPA30BOro (e4MHOBPEMEHHOTIO) KoAa
He obecneumnBaeT gonmkHon 6eszonacHocTn, bBpokep He HeceT
OTBETCTBEHHOCTb, a KnueHT npuHumaer Ha ceba Becb u
nobon puUCK MCNonb3oBaHWA TakoW CBA3W, BK/IKOYasA,
NOMUMO Mnpoyero, nepegavy otT UMeHu KnveHTta oLLMB60OYHbIX
wnan  HepocTtoBepHbix  KnueHTckuMx  3aka3oB/mpukasos,
BO3MOXHOCTb ntoboro HeCaHKLWOHMUPOBAHHOIO
BMeLUaTeIbCTBA TPETbUX /UL, B TOM YMC/IE MOLLEHHMYECTBA,
HEeYNo/IHOMOYEHHOIO MW HEHaA/IEXXALLEro UCMONb30BaHMSA
naeHTudukatopa, napond wn T.4., a Talkoke nocne
yBeAoM/ieHUA oT KnneHta 0 BO3MOXHOCTM UCMNO/Ib30BaHMA
OpgHopasoBoro (eaMHOBpPEMEHHOrO0) Kona
HeCaHKLNOHVUPOBAHHbLIM/HEYMOMHOMOUYEHHbIM /INLLOM.

5. RIGHTS AND OBLIGATIONS OF THE PARTIES

5. MPABA N OBASAHHOCTU CTOPOH

5.1 The Broker is obliged:
5.1.1 make transactions and operations with
the Client's financial instruments in
accordance with the terms and conditions of
this Agreement and the requirements of AFSA
regulations;

5.1 Bpokep 065s3aH:
5.1.1 coBepwartb cagenkm wn onepaunmm c
$dnHaHCOBbLIMU WHCTPYMEHTaMu KnueHta B
COOTBETCTBMU C yCNOBMAMK HacToALero [lorosopa,
TpeboBaHmaMM npasmn MOLLA;




5.1.2 to fulfill orders and client orders of the
Client in strict compliance with their
parameters;

5.1.3 to suspend execution or not to execute
orders/orders of the Customer in case of
receipt of relevant notifications from judicial
or state authorities or authorized persons;
5.1.4 when executing a transaction with
financial instruments, make all possible
efforts for the best execution of the Client's
order. In case of a conflict of interests the
Broker is obliged to execute a transaction with
financial instruments based on the priority of
the Client's interests over his/her own;

5.1.5 to notify the Client of all circumstances
known to the Broker that prevent the Broker
from executing transactions with financial
instruments, including notifying the Client of
restrictions and special conditions
established in relation to a transaction with
financial instruments intended to be executed
at the Client's expense and in the Client's
interests;

5.1.6 not to give recommendations to the
Client on execution of a transaction with
financial instruments, if execution of such
transaction will lead to a conflict of interests,
to notify the Client of the possibilities and
facts of conflict of interests;

5.1.7 to ensure safety of information on the
Client's  personal account, including
information contained in the accounting
system on the Client's personal account,
except for cases stipulated by the AFSA rules,
as well as when the Client has granted the
right to disclose such information;

5.1.8 make changes to the Client's personal
account in accordance with the procedure
and within the terms established by the rules
and regulations of AFSA;

5.1.9 to notify the Client on receipt of income
on financial instruments owned by the Client;
5.1.10 to notify the Customer about changes
in tariffs in accordance with this Agreement.
5.1.11 in case of revocation of the Broker's
license to transfer the Client's assets within
30 (thirty) calendar days from the date of
receipt of the relevant notification from the
authorized body;

5.1.12 confidential information provided by
the Client, in its own interests or in the
interests of third parties;

5.1.13 not to disclose to third parties any
information provided by the Client, except for
the information required by the Exchange for
execution of Orders and by the Custodian for
storage of the Client's Digital Assets and keys
thereto;

5.1.14 immediately notify the Client by e-mail:
- about the suspension of the license;

- aboutthe license revocation;

5.1.2 BbINOAHATb NPUKasbl U KIMEHTCKME 3aKasbl
KnneHta B  CTPOroM  COOTBETCTBUM C WX
napametpamu;

5.1.3 NpMOCTaHOBUTb  WCMOJIHEHWE WU  He
MCMNONHATL 3akasbl/npukasbl KnueHta B cnydae
NOCTYM/IEHNA COOTBETCTBYHOLLMX YBEAOM/IEHUA OT
cyaebHbIX WM rocygapCTBEHHbIX OPraHoB WM
YNOTHOMOYEHHbIX NTNLL;

5.1.4 npwn coBepweHnn caenkm ¢ GUHaHCOBbLIMU
WHCTPYMEHTaMu npunaratb BCE BO3MOXHbIE YCUNUA
ONA HanNy4yLlero NCNofHeHNA KITIMEHTCKOroO 3akasa.
B cnyyae BO3HWKHOBEHWA KOH(NMKTA WHTEPECOB
Bpokep 06s3aH coBepLuaTbh cAENKY C PUHAHCOBLIMU
WHCTPYMEHTaMm, UCX04A U3 NpnopmuTeTa MHTEPECOB
KnmneHTta Hapg cBOUMU;

5.1.5 wusBewatb KnueHta o060 Bcex cTaBLUUX
N3BECTHbIMU Bpokepy obcToATenbcTBax,
NpenATCTBYHOLLMX nposeaeHuto caenok c
PUMHAHCOBLIMM  UHCTPYMEHTaMuW, B TOM uJucne
yBegomnatb KnueHta o6 orpaHmyeHmnax U ocobbix
YCNOBUAX, YCTAHOB/IEHHbIX B OTHOLLUEHUW COENKN C
GUHaHCOBbBIMU MHCTPYMEHTaMM, NpeanonaraemMomn K
COBepLUEHUO 3a cYeT U B uHTepecax KnneHTa;

5.1.6 He paBatb pekomeHpaumn KnuneHty o
coBepLUeHUNn caenkun c d1HaHCOBbLIMYA
WHCTPYMEHTaMM, €CNin UCMOMIHEHNE TakKoW caenku
npueeaeT K BO3SHUKHOBEHUIO KOHONMKTa UHTEPECOB,
yBeaoMnaTb KnueHta o BO3MOXHOCTAX WM dakrax
BO3HWKHOBEHWA KOHGINKTAa MHTEPECOB;

5.1.7 obecneuntb COXpaHHOCTb MHPOpMaUUM O
nuueBoM cuete KnueHTta, B TOM umcnie nHpopmauum,
cofepykallenca B CMCTEME yUYeTa Mo TMLLEBOMY CUETY
KnwneHTa, 3a UCKNHOYEHNEM cnyJyaes,
yCTaHOB/EHHbIX npaBunaMm MOLIA, a Takxke Korga
KnneHT npepocTtaBmn npaBo Ha pacKpbiTUE TaKoWM
MHbopMaumu;

5.1.8 BHOCWUTb M3MEHEHUA MO JINLEBOMY CYeETY
KnueHTa B nopaake v Cpoku, KOTOpble YCTaHOB/EHbI
npaesmnamm un nonoxeHnamm MOLIA;
5.1.9yBegomMnatb KnveHTa o nony4vyeHmnn oxon0B No
npuHagnexaymm Knnenty $MHaHCOBbLIM
WHCTPYMEHTaM;

5.1.10yBegoMnaTtb KnueHTta 06 uaMeHeHUn Tapudos
B COOTBETCTBUM C HaAcToALLMM [loroBopoM.

5.1.11 B cny4ae oT3biBa nuueH3nnm bpokepa
nepesectn aktmebl KnueHta B TedeHume 30
(TpmauaTtn) KaneHgapHbIX AHEW C AaTbl NOMyYeHUA

COOTBETCTBYHOLLETO yBeOoM/IeHUA oT
YNOIHOMOYEHHOro OpraHa;
5.1.12 KOHbMAEHUMANbHYO MHpopmMauuio,

npepocTaBneHHyto KnneHToM, B CBOMX MHTepecax
W1 B UHTEpPEecax TPETbUX NnLL;

5.1.13 He pasrnawartb TpPeTbMM nuuam nobyro
nHbopMaumio, npepocTaBneHHyro KnuneHtoMm, 3a
NCKYeHMEM MHbopMaumn, Heobxoammom Bupike
ona ucnonHenma 3akasosB U KacTtogmaHy AanAa
xpaHeHua Linbposbix akTnBoB KnneHTa u knro4ven K
HUM;

5.1.14 He3amMegnuTenoHo yBegoMmTb KnwneHTa no
3MEKTPOHHOM NouyTe:

- O MPUOCTaAHOBNEHUMN AENCTBUA NINLIEH3UN;

- 06 oT3bIBE NULLEH3NU;




- of any sanctions imposed on the Broker
by the AFSA or any other competent
authority of the relevant jurisdiction;

- with regard to administrative penalties,
information on any administrative
penalties imposed on the Broker within
the last 12 (twelve) consecutive calendar
months from the date of expiry of
execution of the respective administrative
penalty order shall be provided within 3
(three) business days from the moment
the grounds for such notification arise;

- of any potential or actual conflict of
interest.

5.2 The Broker shall have the right:

5.2.1 receive remuneration according to its
tariffs;

5.2.2 to suspend the execution of this
Agreement in case of the Client's failure to
fulfillthe obligations and liabilities provided by
this Agreement;

5.2.3 to demand necessary additional
information from the Client when performing
transactions with financial instruments;
5.2.4 to request the Client to reimburse the
amounts due to the Broker, including
payments for purchase of Digital Assets,
Broker's commission fee, penalties resulting
from late payments under this Agreement, as
well as expenses incurred as a result of
operations with the Client's assets or their
storage, which are subject to reimbursement
to the Broker;

5.2.5 provide consulting, analytical and
information services;

5.2.6 suspend the provision of services to the
Client until the Client fulfills the obligations
under this Agreement and charge a penalty in
accordance with this Agreement;

5.2.7 suspend or deny the Client's operations
in cases stipulated by the anti-money
laundering requirements and (or) this
Agreement and in accordance with the
procedure stipulated by the Broker's internal
documents;

5.2.8 to terminate business relations with the
Customer, to refuse to conduct transactions
with money and (or) other property, as well as
to take measures to freeze transactions with
the Customer's money and (or) other property
on the Customer's personal account on the
grounds stipulated by anti-money laundering
requirements;

5.2.9 to publish on the Broker's official
website news about changes and additions
made to the Broker's internal documents
without sending a written individual
notification to the Client.

5.2.10 exercise other rights stipulated by the
legislation and AFSA rules.

5.3 The Customer is obliged to:

- 0 ntobbIX caHKUMAX, HanoxXeHHbIXx Ha Bpokepa
MOLIA vnn nobbiM - APYrM  KOMMETEHTHbIM
OpraHoM COOTBETCTBYHOLLEN IOPUCOUNKLNY;

- B OTHOLUEHUWN agMUHUCTPATUBHbIX B3bICKaHWUN
npegoctaensetrca  uMHPopmauma o  NobBbIX
aAMUHUCTPATMBHbIX B3bICKAHUAX, HaNOXEHHbIX
Ha bpokepa B TedyeHme nocnegHux 12

(oBeHapuaTh) nocnepoBaTenbHbIX
KaneHpapHbIX MecAlueB C [AaTbl OKOHYaHuA
McrnonHeHuns COOTBETCTBYHOLLIETO
NnocTaHOBNEHUSA 06 aAMUHUCTPATUBHOM

B3blCKaHWUM, B TeveHune 3 (Tpex) pabounx gHew ¢
MOMEeHTa BO3HWKHOBEHWA OCHOBaHWUW AN
Takoro yBegoM/eHus;
- 0 nwoboM noteHUManbHOM UM GaKTUYECKOM
KOH}NNKTE MHTEPECOB.
5.2 bpokep nmeet npaso:
5.2.1 nony4yatb BO3HarpaxgeHue cornacHo CBOUM
Tapudam;
5.2.2 nNpuOCTaHOBUTb WCMOMIHEHWE HAaCTOALLEro
Horosopa B cny4ae HeucnonHeHua KnneHTom
ob6a3aHHOCTEN U 06A3aTenbCTB, NPEAYCMOTPEHHbIX
HacToAwmM [loroBopom;
5.2.3 TtpeboBaTb HEOOXOAMMYKD AOMONHUTENBHYHO
nHbopMaumio ot KnueHTa nNpu OCYLLECTBAEHUN
onepauunin ¢ pUHaAHCOBLIMU MHCTPYMEHTaMU;
5.2.4 TpeboBaTtb oT KnMeHTa BO3MELLEHUA CYMM,
npuuutarowmxca bpokepy, BkaoyaAa nnatexu 3a
nokynky LiMdpoBbIX akTMBOB, KOMWCCUMOHHOE
BO3HarpaxxaeHue bpokepa, wtpadbl, BO3HMKLLNE B
pe3ynbrate MPOCPOYKM NnaTeXken no HacToALLeMy
[Jorosopy, a TakXke pacxodbl, MOHECEHHble B
pesynbrate onepauui ¢ aktupamMu KnumeHta nnm mx
XpaHeHueM, KoTopble noanexar BO3MELLEHMUIO
Bpokepy;
5.2.5 oKa3blBaTb KOHCYNbTaLUMOHHbIE,
aHanuTu4eckne u MHGOPMaLMOHHbIE YCNYTI;
5.2.6 npunoctaHoBUTb OkazaHue ycnyr KnneHty go
BbINONHEHUA Knnentom o6s3aTenbcTs,
npenycMOTpPeHHbIX HacToAwmMM  [1oroBopoM, w
B3bICKaTb HEYCTONKY B COOTBETCTBMW C HACTOALLMM

[Jorosopom;
5.2.7 npuocTtaHoBUTb nnbo oTkasatb KnuneHTy B
npoBeaeHUNn onepauunmn B cny4asx,

npenycMoTpeHHbIXx TpeboBaHMAMKM no 6opbbe ¢
OTMbIBaHMEM JAeHer U (Unn) HacToAL MM [loroBopoM,
M B nopsgke, NpeaycMOTPEHHOM BHYTPEHHWUMU
nokymeHTtamu bpokepa;

5.2.8 npekpaTtnUTb AenoBblie OTHOLWEHMA ¢ KnneHTom,
oTKazaTb B MPOBeAEHMU OoMnepauun c geHbramMu u
(MNX) WMHBIM MMYLLLECTBOM, a TakKXke NpeanpuHATbL
Mepbl MO 3aMOpa>kMBaHUIO onepaLunii C AeHbraMmm u
(vnn) nHbIM nmMywectsoM KnueHTa, HaxogAaLMMCA
Ha ero J/MUEeBOM CYeTe, MO OCHOBAHUAM,
npenycMoTpeHHbIM TpeboBaHuaMKM no 6opbbe c
OTMbIBAHMEM [EHET;

5.2.9 nybnukoBatb Ha oduUUMANBHOM WHTEPHET-
pecypce bpokepa HOBOCTM O  BHECEHHbIX
M3MEHEHUAX W [OOMOJIHEHUAX BO BHYTPEHHUE
[OKYMEHTbI Bpokepa 6e3 HanpaBneHus
NMUCbMEHHOTO  WHAVBWUAYaNbHOIO  yBEAOM/IEHUA
KnwneHty.




5.3.1 pay the Broker's expenses related to
execution of transactions with financial
instruments, as well as the Broker's
remuneration in accordance with the
procedure and on the terms and conditions
determined by this Agreement;
5.3.2 ensure availability of financial
instruments necessary for execution of
transactions and operations with them in
accordance with the submitted client
orders/orders without any deductions,
including taxes and transaction fees,
including  Broker's  remuneration and
commissions of servicing third parties, as well
as any fees established by the legislation and
AFSA rules;
5.3.3 guarantee that the financial instruments
provided to the Broker under this Agreement
are free from third party claims, any
payments, pledge, encumbrance or retention
5.3.4 in accordance with the procedure
determined by this Agreement, to submit to
the Customer reports on the fulfillment/non-
fulfillment of the Customer's order;
5.3.5 to inform the authorized body about a
transaction with financial instruments
executed or planned to be executed in
accordance with this Agreement and in
respect of which restrictions and special
conditions are set by AFSA not later than the
day following the day of conclusion of such
transaction or Broker's refusal to conclude
such transaction;
5.3.6 bear other obligations stipulated by the
rules and regulations of AFSA.

5.4 The Customer shall have the right to:
5.4.1 demand from the Broker the fulfillment
of obligations stipulated by this Agreement;
5.4.2 receive information from the Broker on
the status of his/her personal account;
5.4.3 use the Broker's Electronic Services in
accordance with the procedure and on the
terms and conditions stipulated by the
Regulations.
5.4.4 to receive additional services from the
Broker on the basis of a separate agreement
between the Parties;
5.4.5 have other rights stipulated by the
legislation and AFSA rules.

5.2.10 OCYLLECTBNATb NHble npa.a,
npeaycMoTpeHHbIe 3aKoHOAaTeNbCTBOM 7
npasmnamm MOLIA.
5.3 KnneHT 06a3aH:

5.3.1 onnauymneatb pacxoabl bpokepa, cBA3aHHbIE C
NnpoBeAEHMEM cAenok c $uHaHCOBbIMMU
WHCTPYMEHTaMM, a Takke  BO3HarpaxgeHwe
Bpokepa B nopAake v Ha yCrnoBMAX, onpeaenaeMblix
HacToALmMM [JoroBopom;

5.3.2 obecneuuBatb  HanuMume  PUHAHCOBBIX
WHCTPYMEHTOB, HeobXxoauMbIX AN COBEPLUEHUA
cCAEeNnoK M onepaumm C HUMW B COOTBETCTBUM C
NoAaHHbIMN  K/IMEHTCKMMUK 3aka3amMu/npukasamm
6e3 BCAKMX BbIYETOB, BK/IKOYAA HANOTM U NaTeXmM no
caenke, B TOM yncne Bo3HarpaxgeHue bpokepa un
KOMUCCUU O0BCNY>KMBAKOLLMX TPETbUX NNLL, a Takxke

nrobble nnaTexm, YyCTaHOB/IEHHbIE
3aKoHO4aTeNnbCTBOM U NpaBunamm MOLIA;
5.3.3 rapaHTMpoBarb, 4yTo duHaHCcOoBbIE

WHCTPYMEHTbI, MnpegocTaBneHHole bpokepy B
COOTBETCTBUM C HacToALMM [JOroBopoM, ABNAKTCA
cBo60AHbIMU OT TpeboBaHUM TPETbUX NUL, IHO6bIX
BbIN/aT, 3an0ra, obpeMeHeHna U yaep>xaHua
5.3.4 B nopAaagke, onpenendeMoM HaCTOALLUM
HorosopoM, npeactaBnate KnuneHTy oTyetbl 06
NCMNOMHEHUU/HENCNONHEHUN KNIMEHTCKOMO 3aKa3sa;
5.3.5. nHGOpMUpoBaTb YMNOTHOMOYEHHbIN OpraH o
caenke c $MHaHCOBbIMM WHCTPYMEHTaMMU,
COBEPLUEHHOW UM NNAaHUPYEMOMN K COBEPLLEHUIO B
COOTBETCTBMM C HacToAwmMm [loroBopoMm u B
OTHOLUEHUMN KOTOpOM MOLA YCTaHOB/IEHbI
orpaHuyeHna n ocobble yCNnoBua He NO3AHEE OHA,
crefyroLwero 3a AHEM 3ak/loYeHUA Takon caenku
unn otka3a bpokepoM 0T 3ak/o4YeHUa Takow

caenku;
5.3.6 HecTu apyrve ob6a3aTenbCcTBAa,
npeaycMoTpeHHble MNpaBuiaMn U MOMNOXEHUAMMU
MOLA.

5.4 KnueHT nmeet npaso:
5.4.1 TpeboBatb oT bpokepa wucnonHeHus
06s13aHHOCTEN, NPEAYCMOTPEHHbIX  HACTOALLUM
[Jorosopom;
5.4.2 nonyyatb oOT bpokepa wHoOpMauuo o
COCTOAHMU CBOETO /INLLEBOrO CYETa;
5.4.3 nonb3oBatbCA ONEKTPOHHbIMU yCnyramm
Bpokepa, B nopsgake n Ha  ycnoswusx,
npenycMoTpeHHbIx MNpasunamu.
5.4.4 nonyyaTtb AONOAHUTENbHbIE yCyrn oT Bpokepa
Ha OCHOBaHMW OTAENbHOrO COrnaweHunsa Mexay
CTtopoHamu;
5.4.5 wnMeTb WHble nMpaBa, MNpPeaycMOTPEHHbIe
3aKoHO4aTeNnbCTBOM U npasmnamm MOLIA.

6. BROKER'S REMUNERATION AND THE
PROCEDURE OF SETTLEMENTS BETWEEN THE
PARTIES

6. BOSHAIPAXXOAEHUE BPOKEPA N MOPAAOK PACHETOB
MEXXAY CTOPOHAMMU

6.1 The amount of the Broker's remuneration is
calculated according to the tariffs in accordance with
the Broker's internal document. Information on the
current tariffs is available on the Broker's corporate
website.

6.1 Cymma Bo3HarpaxpgeHua bpokepa paccuuTbiBaeTcA
cornacHo TapudaM B COOTBETCTBUM C BHYTPEHHUM
nokymeHtoM bpokepa. WMHbopMauma o [OencTBYHOLLUX
Tapudax pasmeLleHa Ha KOPNopaTMBHOM MHTEPHET-pecypce
Bpokepa.




6.2 The Broker's, Custodian's and Exchange's
commission on the transaction shall be charged at the
moment of conclusion of the transaction at the
expense of the Client's funds transferred for execution
of the transaction without additional authorization, by
agreement of the Parties or in accordance with the
procedure provided for by the rules and regulations of
AFSA and internal documents of the Broker, Custodian
and Exchange, and the Client shall transfer the funds
on the transaction taking into account the amount of
the commission.

6.3 Payment for Broker's services and expenses shall
be made to:

- by debiting by the Broker of the respective
amount of funds from the Client's account in
tenge or in US dollars in accordance with the
currency specified in the payment invoice
(including the Broker's commission and
reimbursable expenses of the Custodian and
commissions of the Exchange);

- bytransferring the amount of commission and
reimbursable expenses (commission of the
Custodian and the Exchange) to the Broker's
bank accountin tenge or US dollars within ten
(10) business days after receipt of the invoice
for payment, monthly or on another date as
agreed upon by the Parties (in case of absence
of funds on the Client's accounts).

6.4 The applicable market exchange rate shall be
calculated on the date preceding the date of the
invoice for payment.

6.5 Upon the Client's withdrawal of funds, the Broker
shall leave on the Client's account the amount
necessary to pay all the Broker's remunerations and
expenses incurred as a result of operations with the
Client's assets or their safekeeping, as well as
penalties arising under this Agreement and by prior
agreement of the Parties.

6.2 Komuccua bpokepa, KactognaHa n bupxxm no cpenke
B3MMaeTCA B MOMEHT 3aK/TH04YEeHUA CAEMKN 38 CHET AEHEXKHbIX
cpeacTts KnueHTa, nepegaHHbix Ha obopMneHune caenku 6e3
[OMNOIHUTENBHOIO paspelleHnd, no cornaweHuto CTopoH
win B nopagke, MNpPeaycMOTPEHHOM MpaBuiamMu U
nonoxxeHnamMmm MOLIA 1 BHYTPEHHMMM OOKYMEHTaMu
bpokepa, KactognanHa wn bupxu, a KnneHt nepeumncnsaer
OeHe>KHble cpeacTBa Nno caenke ¢ y4eToM CyMMbl KOMUCCUN.
6.3 Onnara ycnyr n pacxonoB bpokepa ocyliectenaerca:

- nyteMm cnucaHmAa bpokepoM coOOTBETCTBYHOLLEN
CYMMbI ileHEXHbBIX CpeacTB co cyeTa KnneHTa B TeHre
wnn B gonnapax CLUA B cooTBeTCTBUM C BantOTON,
yKa3aHHOW B cyeTe Ha onnaTty (BKItOYas KOMUCCUIO
Bpokepa n Bo3MewaeMble pacxogbl KactogmnaHa un
KoMumccum bupxxn);

- nyTeM TMepeyvYncrieHna CyMMbl KOMWUCCUN U
BO3MeLLaeMbIX pacxofoB (kommccum KactogmaHa um
Bup>xun) Ha 6aHKoBCKMM cyeT Bpokepa B TeHre Uam B
ponnapax CLUA B TteuveHue 10 (mecaTtn) paboumx
OHENW C MOMEHTa MoJslyyeHUA cuyeTa Ha onnaty,
eXeMecAYHOo nnm B gpyryto  garty no
npegBaputenibHom poroBopeHHoctn CTopoH (B
cny4vae OTCYTCTBUA AEHEXHbIX CPeACTB Ha cuyeTtax
KnuneHnTa).

6.4 MpuMeHnMbIN
paccunTbiBaeTcA Ha  garty,
BbICTaBMEHWNA cYeTa Ha onnary.
6.5 lNpun BbiBOoge KnneHTOM peHexHbix cpeacTte bpokep
ocTtaBnAaer Ha cuyete KnmeHta cymmy, Heobxogumyto AnA
onnatbl BCex BO3HarpaxpgeHumnm u pacxogos bpokepa,
BO3HUKLUMX B pe3ynbrate onepauun ¢ aktmpamu KnmeHta
WIN UX XpaHEeHWEM, a Takke LWTpadoB, BOIHUKAKOLLUX B
paMkax HacTosAwero [loroBopa M No npeaBapuUTenbHOMY
cornawueHunto CTOpOH.

PbIHOYHbIN 06MEHHbIN KypcC
npegLUecTByOWYyO  gate

7. RESPONSIBILITIES OF THE PARTIES

7. OTBETCTBEHHOCTb CTOPOH

7.1 In case of non-fulfillment and/or improper
fulfillment of their obligations under this Agreement,
the Parties shall be liable in accordance with the rules
and regulations of AFSA and this Agreement

7.2 The Party that has violated the obligation is obliged
to compensate the other Party for all losses caused by
such violation.

7.3 In case of violation of the terms of making
payments under this Agreement, including but not
limited to the Broker's remuneration, expenses, the
Client shall pay to the Broker a penalty at the rate of
0.1% of the total amount payable for each calendar
day of delay.

7.4 If the Broker delays the transfer of funds to the
Client's account, upon the Client's request the Broker
shall pay to the Client a penalty at the rate of 0.1% of
the transfer amount specified in the Client's Order for
each calendar day of default.

7.5 The Broker shall not be liable to the Client for any
losses resulting from the Client's failure to fulfill or
improper fulfilment of obligations wunder this

7.1 B cnyyae HeucnonHeHna w/vunn HeHagnexallero
McnonHeHnA cBomx 06A3aTeNIbCTB NO HacToALeMy [loroBopy

CTOpOHbI HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C
npasunaMmm un nonoxeHnamm MOLA un HacToAWMM
LJorosopom

7.2 CrtopoHa, HapywwuBwaa o6azaTenbctso, o06f3aHa

BO3MeCcTUTb pApyro CTOpOHE BCE Bbi3BaHHble TakuM
HapyLleHneM ybbITKN.

7.3 B cnyyae HapyLleHMA CPOKOB OCYLLECTBNEHUA naaTexen
no HactoAweMy [loroBopy, BKAKO4as, HO He OrpaHUYNBanAChH,
BO3Harpa)xaeHusa, pacxogos bpokepa, KnueHT onnaumBaer
bpokepy neHo B pasmepe 0,1% oT ob6wen CyMMbl,
noanexxawlenm onnate 3a Kaxabl KaneHaapHblA  [eHb
NPOCPOYKMU.

7.4 B cnyuyae 3apepxku nepesona bpokepoM [eHeXHbIX
cpeacTs Ha cyeT KnueHTa, no TpeboBaHuto KnneHta bpokep
BbinnauvmeaeT KnneHty HeycTonky B pasmepe 0,1% oT cyMMbl
nepeesoja, ykazaHHon B KnneHTCKOM 3akase, 3a Ka><abli
KaneHOapHbIN AeHb HEUCTONHeHNA 06a3aTenbCTB.

7.5 bpokep He HeceT OTBETCTBEHHOCTU nepen KnneHToM 3a
y6bITKK, MPUUYMHEHME KOTOPbIX ABWIOChH pe3ynbTaToM




Agreement, including those related to the Client's
failure to notify/ untimely notification of the Broker
about changes in his/her profile data.

7.6 The Broker shall not be liable to the Client in case

of non-performance or improper performance of

obligations by third parties with whom the Broker
cooperates in order to fulfill the Client Order and the
terms and conditions of this Agreement.

7.7 The Client acknowledges that he/she is

responsible for all costs, damages and liabilities

arising from asset transactions, except for those
incurred through the Broker's fault. The Client hereby

releases the Broker from liability that may occur as a

result of execution of the Client's orders and confirms

full understanding of the systemic and off-systemic
risks associated with operations on the exchange
market.

7.8 The Client shall indemnify the Broker against all

losses, taxes, costs, expenses and liabilities (present,

future, contingent or otherwise, including reasonable

legal fees) that may be incurred by the Broker as a

result of or in connection with:

- breach of this Agreement by the Client;

- execution by the Broker of any Order or operation
as instructed by the Client; or

- by Broker taking any action that Broker is entitled
to take to secure and preserve its rights hereunder,
except to the extent that such losses, taxes, costs,
expenses and liabilities are incurred as a result of
Broker's negligence or material breach of this
Agreement, and only to that extent.

7.9 The Broker cannot be held liable for any losses of

the Client resulting from:

- any transaction involving Digital Assets and any
potential losses associated therewith;

- theterms and conditions of the relevant exchange
or venue where Digital Assets are purchased, sold
or exchanged,;

- operational failures preventing the use of the
trading platform;

- failure or delay in data transmission or similar
technical errors, unless the Broker has been
negligent and has materially breached this
Agreement;

- disruptions in the operation of the online platform
preventing the Customer from submitting the
Order;

- Using the Internet as a means of communication;
or

- damage caused by problems related to the
Customer's own computer system.

7.10 In case the Client fails to fulfill his obligations

under the concluded transaction the Broker is entitled

to notify the Exchange, transaction participants and
other interested parties thereof in writing.

7.11 Payment of penalties and losses shall not release

the Parties from fulfillment of obligations.

7.12 The liability of the parties not regulated by this

Agreement shall be governed by the rules and

regulations of AFSA.

7.13 The Customer decides on the transaction and is

fully responsible for understanding the risks

HeucrnonHeHna 60  HeHagnexawlero  MUCMOMIHEHMA

KnneHtoM ob6asatenbcTB No Hactosawemy [orosopy, B TOM

uncne, cBA3aHHbIE C HE YBEAOM/IEHMEM/HECBOEBPEMEHHbBIM

yBegoMnieHneMm KnueHtom bpokepa 06 M3MeHeHUU CBOUX

aHKETHbIX AaHHbIX.

7.6 Bpokep He HeceT OTBETCTBEHHOCTM nepen KnneHTom B

cny4vae HeucCnosIHEHWA WM HeHaAneXKallero MUCrosHeHnA

ob6Aa3atensCcTB TPeTbMMW nuMuaMu, C KoTopbiMu bBpokep

COTpyOHWYaEeT B Lenax ncnosHeHmna KnneHTckoro 3akasa u

ycnoBumn HactosALwlero [loroesopa.

7.7 KNNeHT Npu3HaeT, YTo OH HeceT OTBETCTBEHHOCTb 3a BCe

pacxoabl, yuwepb wn obasaTenbcTBa, BO3HMKalOLME B

pes3ynbrate onepauui Cc akTMBaMu, 3a UCK/IHOYEHUEM TeX,

KOTOpble BO3HMKNM No BMHe bpokepa. HactoawmM KnmneHt

ocBoboxagaetr bpokepa OT OTBETCTBEHHOCTU, KOTOpPasa MOXeT

HacCTynuTb B pe3ynbrate ncnonHeHna KNnneHTCKknx 3akasos, 1

noaTBep>kgaeT  MOSIHOE  MOHMMaHWe  CUCTEMHbIX U

BHECUCTEMHbBIX PUCKOB, CBA3a@HHbIX C OMNepaunaMM Ha

61pP>KEBOM pPbIHKE.

7.8 KnueHT BO3MewaeTr bpokepy Bce y6biTkM, Hanorw,

pacxoabl, 3aTpatbl 1 0b6A3aTenbcTBa (HacToAwme, byayuine,

YCNOBHblE WNW WHble, BKAKOYaA pasyMHble cyaebHbie

M30ep>KKK), KoTopble MOryT 6bITb MoHeceHbl Bbpokepom B

pes3ynbrate Unu B CBA3U C:

- HapyweHuneM KnneHToM HacToswero [Joroeopa;

- BbinonHeHweM bpokepom noboro 3akasa nnm onepaunm
no ykasaHuto KnueHta; nnu

- npuHatmeM bpokepom ntobbix Mep, KoTopble bpokep
VIMeeT NpaBo MPUHATbL Ana obecneyeHna N CoOXxpaHeHua
CBOMX NpaB no HacToALeMy [loroBopy, 3a UCKNOYEHNEM
cny4yaeB, Korga Takue YObITKM, Hanoru, pacxogsbl,
3aTtpatbl M o06s3aTtenbcTBa MNOHECEHbl B pe3ynbraTe
xanatHocTn Bpokepa mnu cyLecTBEHHOro HapyLleHuA
MM HacTosALllero [loroBopa, 1 TONIbKO B 3TOW CTEMEHW.

7.9 bpokep He MOXeT 6bITb NPUBAEYEH K OTBETCTBEHHOCTU 3a

ntobble yobITkn KnneHTa, BOSHUKLLME B pe3ynbTaTe:

- nwbon onepaunn ¢ LndposbiMmn aktmBamum u nrobble
noTeHUManbHble yObITKU, CBA3aHHbIE C HEW;

- YC/IOBUI COOTBETCTBYIOLLLEN BUPXKN MU NNOLLALAKWY, TOE

npuobpetatotca, npogatoTca UM  obMeHuBaroTCA
Lindpposble akTmBbl;

- onepaumnoHHbIX cboes, NPenATCTBYOLLNX
WCMNOMb30BaHNIO TOProBow NaTGopMbi;

- cboa wmAn  3apepXkKM  nepegayvrm  AaHHbIX UK

aHanorM4YHbIX TEXHUYECKUX OLIMOOK, 3a UCKIOYEeHNEM
cny4vaeB, korga bpokep pgonyctun xanaTtHocTb U
CYLLLECTBEHHO HapyLumn HacToALmn [lorosop;

- nepeboeB B pabotre oHnNanWH-nNNatGopMbl,  He
nossonawowmx KnneHty npeactasutb 3akas;

- ucnonb3oBaHuA VMIHTepHeTa B kauecTBe cpeacTBa CBA3Y;
nnm

- yuwepba, BbI3BaHHOro npobneMamu, CBA3aAHHbLIMU C
co6CTBEHHOW KOMIMbIOTEPHOM cnucteMon KnmeHTa.

7.10 B cnyyae HeucnonHeHma KnneHTOM  cBOUX

06a3aTenbCTB NO 3akNto4veHHoM caenke bpokep nMeert npaeo

NMUCbMEHHO yBEAOMUTbL 06 3TOM BMpKy, y4aCTHMKOB CAENKN

M apyrne 3anHTepecoBaHHble CTOPOHbI.

7.11 Ynnata HeycToeK 1 yb6bITkOB He ocBoboxxaaeT CTOPOHbI

OT UCNOMHEHUA 06A3aTeNbCTB.

7.12 OTBETCTBEHHOCTb CTOPOH, HE YyperynmpoBaHHas

HacToAwMM [JoroBopoM, perynuvpyerca npasBwuiamMu U

nonoxeHnaMmu MOLA.




associated with it. By placing an Order, the Client
agrees to all legal and tax consequences of the
transaction he/she makes. The Broker is not
responsible for achieving a certain profitability or
efficiency or for maintaining the value of the Digital
Assets. In addition, the Broker is not liable for direct or
indirect damage resulting from the conclusion,
termination or cancellation of this Agreement.

7.13 KNneHT NnpruHMMaET peLleHme 0 COBEPLLEHUN CAENKN U
HeceT MOMIHYK OTBETCTBEHHOCTb 3@ MOHMMaHWEe PUCKOB,
CBA3aHHbIX C Hen. PaaMelana 3akas, KnueHT cornatwuaerca co
BCEMU HOPUANYECKMMU W HaNOroBbIMW MOCNEACTBUAMU
coBepLuaeMomn UM  CLOENKMW. Bpokep He  Hecer
OTBETCTBEHHOCTM 3a DOCTUXKEHNE onpeneneHHomn
LOXOOHOCTU N 3P PEeKTUBHOCTU, a TakoKe 3a noaaep>kaHmne
ctomMocTn Umndposbix aktmBoB. Kpome Toro, Bpokep He
HeceT OTBETCTBEHHOCTU 3a NPAMOWN NN KOCBEHHbIN yLLEepPO,
BO3HUKLUMIM B pe3ynbTaTe 3ak/It4YeHUsA, pacTopXKeHUA nnu
aHHyNnMpoBaHuA HacTosAwero [loroesopa.

8. FORCE MAJEURE CIRCUMSTANCES

8. OBCTOATE/IbCTBA HEMPEOAO/IMMOM CUJbI

8.1 The Parties shall not be liable for improper
fulfillment of the terms and conditions of this
Agreement, if the said non-fulfillment was caused by
extraordinary and unavoidable force majeure
circumstances, which are beyond the reasonable
control of the Parties, including, but not limited to:
natural disasters, catastrophes of man-made or
natural nature, fires, decisions and acts of state
authorities of the Republic of Kazakhstan or a foreign
state, as well as the Exchange, actions of state
authorities.

8.2 The circumstances exempting from liability for
untimely fulfilment of obligations are also unlawful
actions or improper performance of their duties by
trade organizers, banks and any other organizations
directly orindirectly related to the services provided by
the Broker to the Client.

8.3 In the event of force majeure circumstances, the
term of fulfillment of obligations is postponed for the
duration of such circumstances. In this case the
Broker undertakes to make all reasonable efforts to
protect the violated right of the Client and to charge
the expenses incurred in this case to the Client's
account.

8.4 In case of occurrence of such circumstances, each
of the Parties shall within 5 (five) working days notify
the other Party in writing of the occurrence of such
circumstances, specifying the date of occurrence and
their nature, and take all possible measures to
maximize the limitation of consequences caused by
such circumstances, and upon termination of such
circumstances to continue performance of
contractual obligations.

8.5 The Party that failed to fulfill or improperly fulfilled
its obligations under this Contract due to force
majeure circumstances shall not be relieved of
responsibility for fulfilment of other obligations under
this Contract, which will not be recognized by the
Parties as unenforceable.

8.6 If the nature of force majeure circumstances is
such that they significantly or irrevocably prevent the
Parties from achieving the objectives of this
Agreement or the fulfillment by either Party of its
obligations under this Agreement remains difficult
within 30 (thirty) business days, the Parties shall make
a joint decision on further fulfillment of the terms and
conditions of this Agreement.

8.1 CTOpOHbI HE HECYT OTBETCTBEHHOCTb 3a HeHaanexallee
WCNONHEHWE YycnoBuMK HacTtoAwero [orosopa, ecnu
yKa3aHHoe HeuncrnosnHeHne 6bi10 BbI3BAHO Ype3BblYanHbIMU
M HENpPeaoTBpaTUMbIMU 06CTOSATENBCTBAMM HEMPEOAOTNMOM
CUNbl, KOTOPbIe HAaxX0A4ATCA BHE pa3yMHOro KOHTposia CTOpPOH,
BK/tOYadA, HO, He OrpaHMYMBasCb: CTUXUNHble 6eacTBuA,
KaTacTpopbl TEXHOFEHHOrO WAM MNPUPOAHOro xapakrtepa,
noXapsbl, peleHna W akTbl OpraHoB TrOCy[apCTBEHHOM
Bnactn Pecnybnukn KazaxctaH wWAM  MHOCTPaHHOro
rocygapctBa, a Takke Bupku, oenctBmA rocyaapCTBEHHbIX
OpraHos.

8.2 O6cToATenbcTBamMu, ocBoboXxagaroLmmm oT
OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE WCMOJIHEHME
06s3aTenbCTB, ABNAIOTCA TakKe HenpaBOMepHble AENCTBUA
WM HeHagneXallee MWCNOo/IHEHWE CBOUX 06A3aHHOCTEN
opraHmsatopamMu Toproe, 6aHkaMu K N6GbIMKU  APYyruMun
opraHmMsauuaMu, MpPsMO WM KOCBEHHO CBSI3aHHbIMU C
ycnyramm, okasbiBaeMbiMu BpokepoM KnneHry.

8.3 Npu HacTynneHnn o6CcToATENLCTB HENPEOAOIMMO CUTbI
CPOK McnonHeHua o6a3aTtenbCTB OTOABUraeTcAa Ha BpeMmsA
nencreuma Takmx obctoaTenbcTs. [pu aToM Bpokep 06a3yeTcA
npeanpuHATL BCe pal3yMHble ycuUaMa AnAa  3aliuTbl
HapyweHHoro npaea KnueHTa ¢ oTHeceHMEeM MOHECEHHbIX
npu 3TOM pacxoAoB Ha CHET KnuneHTa.

8.4 Kaxpada n3 CTOpPOH Npu BO3HWMKHOBEHWUM YKa3aHHbIX
ob6cToATenbcTB 0653aHa B TeueHue 5 (nATK) pabounx gHen
NMUCbMEHHO YBEAOMWUTb [APYryHO CTOPOHY O HacTynnaeHuu
Takmx o6CTOATENbLCTB, YKa3aB NMpu 3TOM AaTy HacTyrn/ieHua u
MX XapakTep, W TMpPWUHATb BCE BO3MOXHble Mepbl Ans
MaKCUManbHOro OorpaHMYeHna MNoCneacTBUNA, BbI3BAHHbIX
TakMMm 06CcToATENBCTBAMMU, a NPU NPEKPALLEHNN YKa3aHHbIX
06CcTOATENBCTB  MPOAO/IKUTL  UCMOMHEHUE [OOrOBOPHbIX
06A3aTenbLCTB.

8.5 CTopoHa, He WCMNOMHMBLUAA MM HeHagnexawmm
obpasoM  ucnonHuBlas cBou  obsi3aTenbcTBa MO
HacTosLEeMY Lorosopy BCNeAcCTBUE nencrteua
06cTOATENBCTB HEMPEOAOINMONM CUMbl, He ocBoboXKaaeTca
OT OTBETCTBEHHOCTW 3@ UCMOMIHEHNE UHbIX 06A3aTeNbCTB Mo
HacTosAweMy [oroBopy, KoTopble He 6yayT npu3HaHbI
CTOPOHAaMM HEUCTOMHUMbIMMU.

8.6 Ecnu xapaktep 06CTOATENbCTB HEMPeoao/ MO CUbl
TakoB, YTO OHM cCcyLlecTBEHHO /nbo 6GecrnoBOPOTHO
NPensTCTBYOT AOCTUXKEHNIO CTOPOHAMM LieNIEN HaCTOALLEro
JoroBopa wnn wucnonHeHma nwbon M3 CTOPOH CBOUX
ob6s3atenbcTe Mo HacToAweMy [loroeopy, ocTaeTtcs
3aTpyaAHeHHbIM B TeueHue 30 (TpuauaTtu) paboumx gHen,
CTOpOHbI MPMHMMAIOT COBMECTHOE PeLLeHNe O AafbHeNLLEM
MCMNOMHEHUM YCNOBMI HacToALlero [lorosopa.




8.7 During the period of force majeure, the terms of
liability stipulated by this Agreement shall not apply to
the party affected by the force majeure.

8.7 B nepuoa penctBus 06CTOATENLCTB HEMNPEOAONMMON
CUnbl  yCNoBWA  OTBETCTBEHHOCTW, TMpPEAYCMOTPEHHbIE
HacToAWMM [loroBOpoM, He TMPUMEHAITCA K CTOPOHE,
noaBep>XeHHOMN AencTBmio 06CcToATEIbCTB HEMPEOAONMMON
CUnbI.

9. CONFIDENTIALITY

9. KOHOUAEHLMANIbHOCTb

9.1 Each of the Parties to this Agreement has agreed to
consider all information and data transferred and
transmitted by the Parties to each other upon
conclusion of this Agreement and in the course of
execution of this Agreement as commercial and/or
proprietary information to the extent permitted by the
applicable laws and regulations of AFSA (hereinafter
referred to as confidential information).

9.2 No public statements, press releases,
communications or other information relating to this
Agreement will be sent or transmitted by either Party
without the prior consent of the other Party.

9.3 The Broker grants access to confidential
information only to persons who need it for execution
of this Agreement, including the Client's authorized
representatives, information about whom the Client
has provided in writing in advance, state authorities,
other persons entitled to receive this information in
accordance with the legislation and AFSA rules.

9.4 In case of disclosure or distribution of confidential
information by any of the Parties in violation of the
requirements of this Agreement, the guilty Party shall
be liable in accordance with the laws and regulations
of AFSA with compensation of losses incurred by the
other Party as a result of disclosure of such
information. 9.5. The fact of conclusion of this
Agreement means the Client's unconditional and
irrevocable consent to the Broker's disclosure
(transfer) of confidential information under this
Agreement, information about the Client's
transactions, about the Client, information contained
in this Agreement, as well as other information
constituting a secret protected by law, including
information constituting a trade secret in the Digital
Assets market, related to the execution of this
Agreement: to audit organizations when they perform
audits of the Broker, to the Broker's parent
organization, to the Broker's parent organization, to the
Broker's parent organization, to the Broker's parent
organization, to the Broker's parent organization.

9.1 Kaxxgaa n3 cTopoH HacToAwero [loroBopa cornacunachb
cumTatb BeCb 06beM MHPOPMaALIMN 1 CBEOEHUN, NepenaHHbIX
1 nepepaBaeMblx CTopoHaMu gpyr Apyry npu 3aknoyueHnm
HacToAwero floroeopa M B xo4e WCMO/MIHEHUA YCNOBUM
HacTosAwlero [JoroBopa, KOMMeEpPYeckon U/Mnu cnyxebHom
MHbopMaumen B npenenax, OOMNYyCcKaeMbiX OeNCTBYHLLUM

3akoHogatenbctBOM U npasunamnu MOLIA (mnanee -
KOHMAeHUManbHaa nHpopmauusa).
9.2 Hwukakme nybnuuHbie 3aABNeHWA, MpPecc-penunsbl,

coobLleHna wunM  MHas  MHbopMaumsa, Kacaroumecsa
HacToAwero [oroeBopa, He O6yaoyT paccbinatbca WK
nepegasatbca HM ofgHo n3 CTopoH 6e3 NnpeaBapuUTeENbHOIO
cornacus gpyroi CTOpoHbl.

9.3 bpokep npepocTaBnAeTr AOCTYN K KOHOUAEHLMANbHOMN
MHPopMaUuMmM TONbKO N1LLaM, KOTOPbIM OHa HeobxoauMMa ana
NCNONMHEHNS HacToALLero Jorosopa, BK/tOYaA
YNOMIHOMOYEHHbIX MNpeacTaBuTenen KnueHta, cBeaeHua o

KOTOPbIX Knunent 3a6narospeMeHHo npenoctaeun B
nMcbMeHHOM BMAOe, rocyaapCcTtBeHHbIM oOpraHaMm, WHbIM
nmnuam, nMernunm npaso Ha nonyyeHune baHHOM

MHOpMauMM B COOTBETCTBUM C 3aKOHOAATENbCTBOM W
npasmnamm MOLIA.

9.4 B cnyuae pasrnaweHua nnbo pacnpoctpaHeHua nobon
13 CTOpoH KoHbuaeHUManbHOM MHGopMaL My B HapyLleHue
TpeboBaHnM HacToAwero [orosopa, BMHOBHaa CTopoHa
6yneT HecTuM OTBETCTBEHHOCTb B  COOTBETCTBMM C
3aKkoHoaaTeNnbCTBOM M npasunaMmm MOLIA ¢ Bo3MeLLlEHMEM
ybbITKOB, MOHeceHHbIXx Apyrorn CTOpoOHOM BCeACTBME
pasrnaweHua Takon nHpopmaumm. 9.5. @akt 3akntoueHUs
HacToAwero [loroBopa o03HauyaeT 6e3ycrnoBHOE W
6e30T13bIBHOE cornacue KnneHta Ha packpbiTue (nepepadvy)
Bbpokepom KOHPMAEHUMANbHOMN nHdopMaumm no
HacTosLweMy [loroBopy, cBeaeHU 06 onepaunax KnueHta, o
KnneHTte, cBegeHuNn, cogepxkaliuxca B HacTosLeM
[JoroBope, a TakKXXe WHbIX CBEOEHUN, COCTaBMAOLLNX
OXpaHAEeMylo 3akOHOM TaWHy, B TOM 4uUC/Ee CBeOeHUN,
COCTaBMAKOLLMX KOMMEPYECKYIO TalHY Ha pbiHKe LiIMdppoBbIx
aKTUBOB, CBSI3@HHbIX C  WCMO/HEHWEM  HacToALlero
[oroeopa: ayouTopckMM OpraHn3aumsaM npu BbINOMHEHUN
UMK  ayauTopckmx npoBepok bBpokepa, poauTenbckon
opraHmnsauum bpokepa 1 nnuam, KoTopbiM oHa HeobxoanMma
ONa UcnonHeHus HactosAwero [loroBopa, a Takke B LLENsx
MCMNOMIHEHNA BHYTPEHHUX AOKyMeHToB Bpokepa w/unu ero
adPUNMpPoBaHHbIX UL, U B UHbIX cly4dasx, korga KnumeHt

npenocTaBuT Bpokepy npaso Ha packpbiTue
KoHpUAeHUManbHO MHbopMaunm nambo B  crydasx,
npeaycMOTPEHHbIX 3aKoHOAATeNbCTBOM UM MpaBuIaMu
MOLA.

10. WARRANTIES AND REPRESENTATIONS OF THE
PARTIES

10. TFAPAHTUN N SABEPEHNA CTOPOH

The Parties hereby represent and warrantto each other
that:

HacTtoAwunM CTopoHbl 3aBePAIOT U rapaHTUPYHT ApYr APYrY,
yTo:




10.1 The Parties have all necessary powers to
conclude and execute the Contract and to fulfill their
obligations under this Contract;

10.2 this Contract has been duly authorized and
executed by the Parties;

10.3 this Contract constitutes a legally valid and
enforceable obligation of the Parties, which may be
enforced against the defaulting Party in accordance
with the terms of this Contract.

10.4 The Client hereby declares that he/she is fully
aware of the existence of systemic and non-systemic
risks related to the activities on the Digital Assets
market. The Broker will not be liable for any damage
incurred by the Client in connection with his activities
on the Digital Assets market, as the Broker acts under
the terms and conditions and within the framework of
the submitted client order/order.

10.5 The Client is aware that the market prices of
financial instruments may rise or fall, and the change
of these prices is beyond the Broker's control.

10.6 The Client is aware that the Broker renders
services similar to those specified in this Agreement to
third parties, as well as accepts orders of third parties
under other agreements, executes transactions and
other operations with financial instruments in the
interests of third parties and in their own interests.
Such transactions and operations for third parties may
be performed by the Broker on terms and conditions
different from the terms and conditions of the services
rendered to the Client under this Agreement.

10.7 By signing this Agreement, the Client guarantees
that the Client has the consent of his/her spouse (if
applicable) for the conclusion and execution of this
Agreement, as well as for the execution of transactions
pursuant to this Agreement. The Customer assumes
the obligation to settle property disputes and property
liability arising from these guarantees.

10.8 The Broker hereby undertakes to inform the Client
about restrictions and special conditions established
by the legislation and AFSA regulations in relation to a
transaction with financial instruments, intended to be
executed at the Client's expense and in the Client's
interests, by sending a written notice by post and/or by
hand, and/or by e-mail, and/or by other possible
means of communication on the day the reason for
sending such notice arises.

10.9 The Broker hereby undertakes to inform the Client
about sanctions, except for administrative penalties,
applied by the authorized body to the Broker within the
last 12 (twelve) consecutive calendar months (for
sanctions in the form of administrative penalties,
information on administrative penalties imposed on
the Broker for the last 12 (twelve) consecutive
calendar months from the date of expiry of the
execution of the resolution on imposition of
administrative penalties shall be provided), about non-
compliance of the values of the indicators
characterizing the Broker's activity with the provisions
of the resolution on imposition of administrative
penalties)

10.10 The Broker hereby undertakes to inform the
Client about the possibilities and facts of occurrence

10.1 CTOpOHbI MMetOT BCe HeobxoomMMblie MONHOMOYMA oA
3aK/tYeEHNA N UcnonHeHna [oroBopa M Ansa BbINONHEHUA
CBOMX 06A3aTeNnbCTB Mo HacToALleMy [lorosopy;

10.2 HacTtoawwmm [Ooroeop 6bin  AOMKHBIM  06pa3om
CaHKUMOHUpPpOBaH 1 3akoyeH CTopoHamu;
10.3 HacToALLUNM Lorosop npeacraenset cobon

HpUANYECKN OENCTBUTENBHOE M NoANexXallee NCNOTHEHNIO
06Aa3aTenbLCTBO CTOpOH, KoTOpoe MoXeT 6bITb
MPUHYANUTENBbHO OCYLLECTBIEHO MO OTHOLUEHUID K He
ncnonHmewen obasatenbcteo CTOpoHe B COOTBETCTBUU C
ycnoBmAMK HacToALlero [lorosopa.

10.4 HactoawmMm KnmeHT 3asaBnAeT, 4YTo OH MNOJ/IHOCTbIO
0CO3HaeT dpaKT HaNMUMsA CUCTEMHBIX U HECUCTEMHbIX PUCKOB,
CBA3aHHbIX C AeATE/IbHOCTbIO Ha pbiHKe LIndpoBbix akTUBOB.
bpokep He 6yper HecTM OTBETCTBEHHOCTb 3a KakKom-mbo
yuwiep6b, noHeceHHbIn KnmeHToOM B CBA3M C  €ro
neATenbHOCTblO Ha pblHKe LiMdppoBbix akTMBOB, Tak Kak
Bbpokep fOencTByeT Ha YC/OBMAX M B paMKax MogaHHOro
KNMEHTCKOro 3akasa/npukasa.

10.5 KnneHT ocBeaoM/ieH O TOM, UYTO PbIHOYHbIE LieHbl Ha
dUHaHCOBbIE MHCTPYMEHTbI MOTYT KaK pacTu, Tak n nagaTb, U
M3MeHEHMeE 3TUX LLeH HaxoauTca BHE KOHTpona bpokepa.
10.6 KnueHT ocBegomneH o ToM, 4Tto bpokep okasbiBaeT
YCNyry, aHanorn4yHble ykadaHHbIM B HacTosALllem [loroeope,
TPeTbMM NnLaM, a Takke NPUHMMaEeT NopyyYeHUa TPETbUX N,
no WHbIM [A0roBopaM, OCYyLLeCTBNAET cOeNkKUM WU WHble
onepaumm ¢ GMHAHCOBLIMU MHCTPYMEHTaMU B MHTepecax
TPeTbuX Nl U B COOCTBEHHbIX MHTEpecax. Takne caenku um
onepaumm pgna TPETbUX /WL, MOryT OCYLLEeCTBNATbCA
bpokepoM Ha ycnoeusax, OTIMYAKOLWLMXCA OT YCNOBUI MO
ycnyram, okasbiBaeMbIiM KnneHTy no HacTtoAleMy [lorosopy.
10.7 TllognucaHueM Hactoawero [forosopa, KnueHt
rapaHTUpPYeT, YTO ANA 3aKAYeHUa U ucnonHeHua KnneHtom
HacToALero [loroBopa, a Takxxe OCyLLeCTBNeHNA CAENOK BO
UCNonHeHWe HacToAwero [orosopa, WMeeT cornacue

cynpyra(-n) (ecnn  npuMeHmmo). O683aHHOCTL MO
yperynnmpoBaHuio MMYLLLECTBEHHbIX cnopos n
MMYLLLECTBEHHYIO OTBETCTBEHHOCTb, BO3HMKAKLLIMX U3

[aHHbIX rapaHTuin, KnneHt npuHmMMaet Ha cebs.

10.8 HacTtoAwmm bBpokep o06a3yetcAa uHPoOpMUpoBaThb
KnneHta 06 orpaHuyeHuax U 0cobbiX  YCNOBUAX,
YCTaHOBJ/IEHHbIX 3aKOHOA4ATE/NbCTBOM M nNpasunamMm MOLIA B
OTHOLUEHUN caenku ¢ GUHAHCOBBIMU  MHCTPYMEHTaMU,
npeanosnaraeMon K COBEPLLUEHMIO 3a CYET U B MHTepecax
KnuneHTa, nyteM HanpaBneHMA NMUCbMEHHOrO yBeOOM/IEHUA
noYTOM U/ MNN HAapPO4HO, U/MNN SNEKTPOHHOM NouYTOn, / NNu
WHbIMW BO3MOXXHbIMW BUAAMM CBA3M B ileHb BO3HUKHOBEHMUS
OCHOBaHM s OTNPaBKM TakKoro yBeAOM/IEHMS.

10.9 HacrtoAawmm bpokep o06a3yetca wHPOpPMUpOBaTHL
KnuneHTa 0 caHKumax, 3a UCKNHOYEHMEM aMUHUCTPATUBHbIX
B3bICKAHW, MPUMEHEHHbIX YMNO/THOMOYEHHbIM OpPraHoM K
bpokepy B TeueHue nocnegHux 12 (aBeHaguaTtwn)
nocriefoBaTefibHbIX KasneH4apHbIX MecALeB (N0 CaHKUMAM B
BUAE aAMMHUCTPATMBHOIO B3bICKAHUA MNpPenoCcTaBNATCSA
CBeAeHMs 0 HaNnoXXeHNUM aAMMHUCTPATMBHOIO B3bICKaHUA Ha
Bpokepa 3anocnegHue 12 (aBeHaauatb) nocnenoBaTebHbIX
KaneHaoapHbIX MecAueB CO [AHA OKOHYaHUA WCMNOSHEHUS
MOCTAHOBNEHMA O  HaNOXeHUU  aAMUHUCTPATUBHOIO
B3biICKaHWA), O HECOOTBETCTBMM 3HAYEHWI MnokKal3aTenemn,
XapaKkTepu3ayoLLnx NoKpbiTue puckos bpokepa.

10.10 HacTtoawmm bpokep o06a3yetcA wnHbOpMMpoOBaATb
KnneHta 0 BO3MOXHOCTAX W dakrax BO3HWKHOBEHUA




of a conflict of interests by sending a written
notification by post and/or by hand, and/or by e-mail,
or by other possible means of communication on the
day the reason for sending such notification arises.
10.11 The Broker hereby undertakes, in case of license
suspension, to notify the Client within 2 (two) business
days from the date of receipt of the notification of the
authorized body by sending an individual notice and
placing relevant notices in places easily accessible to
the Client (in the premises of the head office and
branches, as well as on its corporate website).

10.12 The Broker hereby undertakes, in case of license
revocation, to notify the Client within 2 (two) business
days from the date of receipt of the notification of the
authorized body by sending an individual notice on
termination of this Agreement due to license
revocation.

10.13 This Agreement means that the Client is
familiarized with the Broker's tariffs and agrees with
them, as well as with the possibility of their unilateral
change by the Broker.

10.14 Each of the Parties to this Agreement confirms
that no restrictions and/or prohibitions imposed by the
UN, European Union (EU), USA, Great Britain, other
states are applied against it, its shareholders
(/founders), manager, ultimate beneficiaries, and also
guarantees that in the course of their activities the
abovementioned persons comply with special
economic measures established by international
organizations and individual states. Any of the Parties
to the Contract has the right to unilaterally cancel the
Contract out of court in case of application/threat of
sanctions to the other Party (its shareholders/ final
beneficiaries/manager) or  violation of the
international sanctions regime by sending a notice 5
days prior to the date of the expected termination of
the Contract.

KOHbANKTa MHTEPECOB NyTEM HanpaBleHUA MUCbMEHHOro
yBEAOM/IEHMA NOYTON U/UNN HAPOYHO, U/ UK 3TEKTPOHHOMN
NMOYTOM, UIN MHBIMW BO3MOXHbIMW BMOAMU CBA3WN B [EHb
BO3HWKHOBEHWA OCHOBaHMSA OTNPaBKM TaKOro yBEAOM/EHMUSA.
10.11 HactoawmMm bpokep o06a3yetrca, B cydae
NPUOCTaHOBNEHNA AENCTBUA NNLEH3UN, B TeveHne 2 (ByX)
pabounx pgHerW CO OHA  NOMyyYeHWA  YBeAOMEHUA
YNO/THOMOYEHHOT0 opraHa yesegomMut KnueHta nytem
HanpasneHusa VHAMBNAYaNbHOIO n3BeLleHna n
pa3MeLleHmns COOTBETCTBYHOLLMX o6bABNeHUNn B
nerkoaocTynHbix ana KnneHta ™Mectax (B MOMeLLEHUAX
ronoBHoro oduca u ¢uananos, a TaKKe Ha CBOEM
KoprnopaTuBHOM BebcanTe).

10.12 HacTtoawmnm bpokep o6a3yerca, B cnyyae nuwleHuA
nvueH3nn, B TedyeHme 2 (oByx) paboumx OHeWm cO AHA
nonyyYeHMsa  yBeAOM/IEHMA  YMNO/IHOMOYEHHOro  opraHa
yBeaoMnUT KnneHTta nyteM HanpaBieHuUs UHOMBUAYaNbHOIO
M3BELLEHNA O pacTopXKeHuu HacToswero [orosopa no
NPUYMHE NNLLIEHUA TNLLEH3NN.

10.13 HacTtoawwun [OoroBop o3Hauyaer, 4uTto0 KnueHt
Oo3HaKkoMmsieH ¢ Tapudamm Bbpokepa u cornaceH ¢ HUMM, a
Tak>ke C BO3MOXXHOCTbHO MX OAHOCTOPOHHErO0 W3MEHeHUA
Bbpokepom.

10.14 Kaxpaa wn3 CrtopoH HacToAuwero [oroesopa
noaTBep>kgaer, 4To MNpPOTMB Hee, ee aKUMOHEepoB
(/yupeamnTtenen), pykoBoamtensa, KOHe4yHblx 6eHeduumapoB
He NPMMEHEHbI OrpaHUYeHMs U/ 3anpeTobl, BBEAEHHbIE CO
ctopoHbl OOH, Eeponenckoro Cotw3za (EC), CLA,
BennkobputaHnm, uHbBIMKM rocygapctBaMu, a Takke
rapaHTMpyeTr, U4YTO B XO4E€ OCYLLEeCTB/EHUA CBOeN
[eATenbHOCTU BblLLIEyKa3aHHblEe nnua cobnwopgatot
crneuuvanbHble 3KOHOMUYECKME Mepbl, YCTaHOB/IEHHbIE
MeXAyHapoAHbIMM  OpraHusaumMsaMu U OTAe/IbHbIMU
rocygapctBamu. Jltobas mn3 CtopoH [loroBopa BrpaBe B
OAHOCTOPOHHEM BHecyaebHOM nopsake oTkasaTbcA OT
[JoroBopa B cny4ae npuMeHeHUA/yrpo3bl NPUMEHEHUa K
apyrom CTopoHe (ee akumoHepam/ KOHEYHbIM
6eHedumumapaM/ pyKoBOAUTENID) CaHKLUMM NMBO HapyLleHusA
apyrort CTopoHOW pexxmma MexayHapoaHbIX CaHKLUMM NyTeEM
HanpaBneHusa yBedoOM/eHMA 3a 5 pgHelm 4o  aarthbl
npeanosaraemMoro pactop>keHua [lorosopa.

11. DISPUTE RESOLUTION AND APPLICABLE LAW

11. PASPELLEHUWE CINMOPOB 1 MPUMEHUMOE NMPABO

11.1 Any disputes and/or disagreements under this
Agreement shall be resolved by the Parties through
negotiations.

11.2 In case of impossibility to negotiate or inability to
resolve disputes, contradictions and disagreements
through negotiations, they shall be resolved in a
judicial procedure established by the current law of
AFSA.

11.3 This Agreement shall be governed by the
applicable law of the Republic of Kazakhstan, and as
regards provision of services on the territory of AFSA,
by the applicable law of AFSA.

11.4 Any information transferred by one Party to the
other Party during the term of this Agreement and
containing information the disclosure of which may
cause losses to either Party shall be confidential and
shall not be disclosed to third parties without the prior
written consent of the Party whose confidential

11.1 ltobble cnopbl U/unn pasHornacusa, No HacToALLeEMY
[orosopy peLuatoTca CTtopoHamu nocpencTBoMm
neperoBopoB.

11.2 MNMpn HEBO3MOXHOCTM MpoBeaAeHMA neperoBopoB nnbo
HEBO3MOXHOCTW pa3peLleHns CropoB, MNPOTUBOPEUUN U
pasHornacum nyteM MeperoBopoB OHW paspeLlaetcAa B
cynebHoOM nopaake, ycTaHOBNEHHOM AeMCTBYHOLMM NPaBoM
MOLA.

11.3 HactoAwwunn [oroBop perynmpyetcs [OeNCTBYHLLUM
npasom Pecnybnuku KazaxctaH, a B YacTu NnpefocTaBneHms
ycnyr Ha Tepputopumn MOLLA, nencteytowinm npasom MOLIA.
11.4 ltobasa nHpopmauusna, nepegaBaeman ogHon CTopoHOMN
opyron CTopoHe B Te4YeHMe CpokKa AeNCTBMA HacToALLero
[oroBsopa v cogep>kallana cBeaeHuA, pasrnalleHne KoTopbixX
MOXET MPUYMHUTL Yy6bITKM nobo n3 CTopoH, sABndetcA
KOHbUMAEHLMANbHOM U HE NOANEXUT pasrfialleHnto TpeTbUM
nnuam 6e3 npenBapuUTeNbHOrO MUCbMEHHOrO cornacusa
CTopoHbl, KOHOMAeHUManbHasa WHbOpMauMsa KOTOPOM
NOANEXWUT pasrnalleHno, a Takxke 3a WCKIYeHneM




information is to be disclosed, and except as provided

for by the applicable laws of AFSA and regulations.

11.5 This Agreement shall come into force since the

signing and shall be valid for an indefinite period of

time.

11.6 This Contract may be terminated:

- by mutual agreement of the Parties;

- at any time by either Party with written notice to
the other Party at least 30 calendar days in
advance;

- incase of closing of the Client's accounts;

- on other terms in accordance with the rules and
regulations of AFSA.

11.7 The termination of this Contract shall not affect

the performance of the obligations of the Parties and

other provisions of this Contract relating to:

- calculation of expenses by both Parties as of the
date of termination of this Contract;

- calculation of expenses arising from the
termination of this Agreement;

- accountingfor losses arising from the execution or
completion of transactions with the Client's
Digital Assets as a result of early termination of
this Agreement by the Client;

- other obligations arising during the period of
validity of the Contract.

11.8 The Client's assets shall be returned to the Client
within 5 (five) business days after termination of this
Agreement to the Client's bank account confirmed by
the Client.
11.9 All annexes, amendments and additions to this
Agreement shall be an integral part thereof and shall
be signed by representatives of the Parties.
11.10 Neither party shall have the right to assign its
rights and obligations under this Agreement to any
third party without the prior written consent of the
other party.
11.11 If any provision of this Contract is or becomes
invalid or unenforceable for any reason, the validity,
legality and enforceability of all other provisions of this
Contract shall not be affected.
11.12 The Parties undertake to fulfill the terms and
conditions of this Contract in good faith. Any disputes,
controversies, disagreements or claims, whether
contractual or non-contractual, arising out of or in
connection with this Agreement, including those
concerning its existence, validity, interpretation,
performance, breach or termination, shall be referred
to and finally resolved by the AFSA Court. The
language of the proceedings shall be English.

11.13. The governing law of the Contract shall be the

law of the International Financial Center "Astana".

11.14 This Agreement is made in two copies in the

English language, both having equal legal force.

cny4aes, NnpeaycMOTPEHHbIX OencTByoWmnM

3akoHopgatenbctBoM MOLIA 1 HOpMaTMBHbBIMKW akTaMu.

11.5 HacTtoAawmnn [loroBop BCTynaeT B CU/ly C MOMEHTa €ero

noanucaHuAa W [encTByeT B TeYeHWe HeonpeneneHHoro

cpoka.

11.6 HacTtoawmm loroBop MOXeT 6bITb PaCTOPrHyT:

- no B3auMHoMy cornacuto CTopoH;

- B nwoboe Bpema nwbom m3 CTOPOH C MUCbMEHHbIM
yBenomieHmeM gpyron CTopoHbl He No3gHee, yeM 3a 30
KaneHOapHbIX AHeN;

- BC/lyyae 3aKpblTuA c4eToB KnneHTa;

- Ha WVHbIX YCNOBMAX B COOTBETCTBUM C MNpaBuiamMm u
nonoxeHnamm MOLIA.

11.7 PacTtopxeHne HacTtoawero [JoroBopa He BAMAET Ha

ncnonHeHne ob6asatenbcte CTOpOHaMM U Ha gpyrue

nonoXxeHna HactoAllero [loroBopa, kacatoumecs:

- pacyera pacxogoB o06eummm CropoHamum Ha pgaty
pacTop>xeHunA HacToALlero Jorosopa;

- pacyeta pacxo4oB, BO3HMKaKWLWMX B CBA3UM C
pacTop>keHneM HacToALero [loroeopa;

- yyera  y6bITKOB, BO3HWKAKLWMX B  pe3ynbrate
COBeplUeHMA  WAu  3aBeplleHnA  onepauyum  C
UnoposbiMn  aktmBamm  KnneHta B pesynbrate
[OCPOYHOro pactop)eHua Hactoauwero [oroeopa
KnneHtom;

- WHbIXx 0653aTenbCTB, BO3HMKLLUWX B Mepuos LeNcTBuUA
[oroeopa.

11.8 Aktuebl KnueHTa nopgnexatr Bo3BpaTy KnueHty B

TeyeHue 5 (nATn) paboumx gHEM ¢ MOMeHTa pacTop>XXeHuA

HacToAwero [loroeopa Ha noarBepXaeHHbIn KnveHToM

6aHkoBckni cuet KnmeHTa.

11.9 Bce npunoxeHua, WU3MEHEHUA U [OMOMHEHUA K

HacToAweMy [loroBopy ABAAKOTCA €ro HeoTbeM/IEMOMN

yacTbto 1 nognucbiBatoTca NnpeacTaBmuTensmMmm CTOpoH.

11.10 H1 ogHa 13 CTOpOH He UMeeT NpaBa nepegasaTb CBOU

npaesa n obasatenbcTBa Mo HacTtoAlleMy [loroBopy Kakomn-

nnbo TpeTben ctopoHe 6e3 NpeaBapuUTENbHOIO MMCbMEHHOTO
cornacus opyron CTOpoHbI.

11.11 Ecnu kakoe-nnb0 nonoxkeHne HactoAllero [lorosopa

ABNSAETCA WM CTAHOBUTCHA HEOEWCTBUTENbHBIM WKW He

MMEILLMM UCKOBOWM CU/bl MO KaKoW-Mb0o NpUUYnHe, 3TO He

NOBMUSET Ha OENCTBUTENbHOCTb, 3aKOHHOCTb U MCKOBYHO

CUIy BCeX OCTaslbHbIX MONOXEHWI HacToALllero [Jloroeopa.

11.12 CropoHbl 06Aa3yt0TCA 0O0OPOCOBECTHO BbIMOHATD

ycnoeua  HactoAwero  [orosopa. Jltobble  crnopbl,

NnpoTMBOpEeYMnsa, pasHornacusa WM MNPeTeH3nn, Kak

[OroBOpHble, TaKk WM BHEAOrOBOPHble, BO3HWKalOLME W3

HacTosAwero [oroBopa van B CBA3M C HMM, B TOM 4uUcne

OTHOCWUTENIbHO €ro CyLleCTBOBAHMUSA, [OEACTBUTENbHOCTH,

TONKOBaHWA, UCMOMHEHWA, HAPYLLUEHUA UMW NpeKpaLleHuns,

[OMKHbI 6bITb NepeaaHbl HA PaCCMOTPEHME U OKOHYATE/TbHO

paspeweHbl Cynom MOLUA. Asbikom pasbupartenbcrea

ABNAETCA aHINUNCKNIA.

11.13 Perynupytowium npasoM [loroBopa ABnAerca npaso

MexxayHaponHOro pMHaAHCOBOTO LieHTpa «AcTaHa».

11.14 HacTtoawmn [JoroBop cocTaBneH B ABYX 3K3eMMnasapax

Ha aHININCKOM A3blKe, MMEHLLMX OANHAKOBYHO

HOPUONYECKYIO CUNY.

Broker:
A private company, Apola Finance Ltd.

Bpokep:
YacTtHaa komnaHua Apola Finance Ltd.




Address: Republic of Kazakhstan, Astana city, Yesil
district, Mangilik El Avenue, building 55/22, 322, zip
code Z05T3F5

Bank details:

11IC KZ298562203143215976 at Bank CenterCredit JSC
BIK KCJBKZKX

Kbe 17.

Director General
Kuanyshbekov O.M.

Client:

Address:
Bank details:

(Signed)
(Print.)

Appec: Pecnybnuka KasaxcTtaH, ropog ActaHa, panoH Ecunb,
Mpocnekt MaHrmnuk En, 3paHue 55/22, 322, nouyToBbIN
mnHpekc Z05T3F5

BbaHkoBCKME PEKBU3UTDI:

MNNK KZ298562203143215976 B AO «baHk LleHTpKpeanT»
BUK KCJBKZKX

Kée 17

leHepanbHbIN AUPEKTOP
KyaHbiwi6ekos O.M.

KnueHr:

Appec:
baHkOBCKME PEKBU3UTDI:

(Mognucs)
(Meyamp)




