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PRIVACY POLICY

This Privacy Policy applies to data that Apola Finance Ltd.,
BIN 250140900030, a private company incorporated in
the Astana International Financial Centre (AIFC) with its
registered address at 55/22 Mangilik El ave., office 322,
Esil district, Astana, Kazakhstan, can receive using a
website located on the Internet on the domain name:
https://apola-finance.kz (the “Website”, “Site”). The
Company processes Website users' Information
exclusively within the framework of the requirements of
the AIFC Data Protection Regulations and Data Protection
Rules (collectively the “Data Protection Law”), as well as
international treaties ratified by the Republic of
Kazakhstan. The Privacy Policy has been developed in
accordance with their standards. Undefined capitalized
terms used herein shall have the meaning given in
Schedule 1 of AIFC Data Protection Regulations 2017 (as
amended).

The User's use of the Website means acceptance of the
Privacy Policy and the terms of data processing. In case of
disagreement with the terms of the Privacy Policy, the
User must stop using the Site.

This Policy is intended to ensure proper protection of User
information, including their personal data, from
unauthorized access and disclosure. The Policy, as well
as other official documentation of the Website and the
current legislation of the Republic of Kazakhstan, regulate
relations related to the collection, storage, dissemination
and protection of information about the users of the
Website. In case of contradictions between this Policy
and other official documents of the Website, this Policy is
subject to application.

Users should be aware that when clicking on some links
posted on the Site, they may be redirected to sites
(applications, etc.) of other companies outside the
hosting space of Apola Finance Ltd. (Facebook, Google+,
etc), where information about the Users is collected
outside the direct control of Apola Finance Ltd. and the
Site Administration. In this case, the Privacy Policies of
third-party websites and/or applications will regulate the
processing of information received from users by these
third parties. Apola Finance Ltd. and the Site
Administration are not responsible for the information
transmitted by the User to these third parties. If the User
decides to log in to the site using a third-party operator's
authentication service, for example: Facebook
information, the Company may receive an additional
profile, or other information that the User is allowed to
accessinthe third-party operator's account for disclosure
to third parties.

MNocnenHee obHoBNeHMe: 27 peBpana 2025r.
NOJIMTUKA KOHOUOEHUUANIBHOCTU

HacTtoAawas Monutnka KOHOUAEHLMANBbHOCTHU
npuMeHsieTca K AaHHbIM, KOoTopble YacTHas KoMnaHuA
«Apola Finance», BVH 250140900030,
3apermcTpmpoBaHHasa B MexxagyHapogHoOM pUHaHCOBOM
ueHTpe «ActaHa» (MOLIA) no ropuandeckomy agpecy:
npocnekt MaHnrunuk En, 55/22, oounc 322, Ecunbckni
panoH, ropoa ActaHa, Pecnybnuka KasaxctaH (ganee —
«KoMnaHua») , MoXeT nosy4vaTtb C WUCMNONb30BaHMEM
canTta, pacrnono)xeHHoro B ceTu VIHTepHeT Ha
OOMEHHOM uMeHu: https://apola-finance.kz (manee -
«Beb-canrt», «Cawnt»). KomnaHua ob6pabaTtbiBaeT
nHoopmaumto Nonbsosatenen CanTta UCKTHOYNTENBHO B
pamkax TpeboBaHuM [loNo>XKEHMA 3aluTbl OAaHHbIX U
MpaBun 3awWmMTbl NEpCcOHanbHbIX [AaHHbIX (panee -
«3aKoH 0 3alinTe JaHHbIX»), a TakKe MeXAyHapoaHbIX
[orosopoB, patuéduumpoBaHHbix B Pecnybnuke
KazaxcTtaH. Monntunka KOHPMOEHUMNANBHOCTH
pa3paboTtaHa B COOTBETCTBMUM C WUX HOPMaMMu.
Micnonb3dyeMble BCe TEPMUHbI U  onpeaeneHun
TonkytoTca B cootBeTcTBMM ¢ [lpunoxxeHnem N21
Mono>xeHna 3awmnTtbl AaHHbix MOLA 2017 roga (c
W3MEHEHUAMU N AOMONHEHNAMMN).

Mcnonb3oBaHue [lonb3oBatenem Canta o03Havaer
cornacne c¢ [llonntmkon KOHPMAOEHUMANBHOCTN W
ycnoeuamMu o6paboTkm gaHHbIX. B cnyyae Hecornacuma c
yCOBUAMU Monntukmn KOHPMOEHUNANBHOCTHU
Monb3oBaTenb OO/MKEH MPEKPaTUTb WUCMONb30BaHUE
Canra.

HacTtoswaa Monutuka HanpaBieHa Ha obecrneveHue
Hagnexkawien sawnTbl MHGopMauunm o Nonb3oearene, B
TOM uyucne ero NepcoHasnbHbiX  AaHHbIX, OT
HECAHKLUMOHMPOBAHHOIO [A[OoCTyna W pasrfaweHus.
Hactoawana lMonutnka, a Takke mMHasa oduumanbHas
OOKyMeHTaumA Canta 7] nencreyrouliee
3aKoHOAAaTeNbCTBO Pecny6nuku KasaxcTtaH,
perynmpytoT OTHOLLEHMSA, CBsi3aHHble cO cbHopoM,
XpaHEeHUEM, pacnpocTpaHeHUEM 7 3awmTon
nHdopmaunm o [lonb3oBatenax Cawnrta. B cnyuae
NPOTUBOPEUNIA Mexay HacToAlen MNonnMTMKon n MHbIMK
opuumanbHbiMM  gokymeHTamu CanTa, MNPUMEHEHUIO
noanexxut HacToawasa MonnTtuka.

Monb3oBaTenu AOMXKHblI 3HATb, YTO MPW MNepexoae Mo
HEKOTOPbIM CCblkaM, pa3MelleHHbiM Ha CanTte, OHMU
MOryT 6bITb NepeHanpaBneHbl Ha canTbl (MPUNOXKEHUS U
T.M.) APYrMX KOMMaHWN, He BXOAALLUMUX B XOCTUHT-
npoctpaHcTBo KomnaHum (Facebook, Google+ n 1.4.),
roe nHoopmauma o lNonb3oBaTtenax cobupaercsa BHe
npsamMoro KoHTpona KomnaHum wn AgMuUHUCTpaUUmM
CawnTta. B aToM cniyuae Nonutnka KOHPMAEHUMANbHOCTH
CTOPOHHUX CalTOB  W/MAKM  NPUIOXKeHW  bByaer
perynupoBatb 06paboTky MHGopMaLmnm, NoyYeHHOM OT
nonb3oBartenen aTMMu TpeTbumMm nmuamm. KomnaHuma m
AOMUHUCTPaALMA canlTa He HecyT OTBETCTBEHHOCTU 3a
nHbopMaumto, nepepasaemMyto lNonb3oBateneM aTUM
TPeTbUM Nnuam.

Ecnun Monb3oBaTenb peLunT BOMTU Ha CalnT, UCMONb3YA
cepBUC ayTeHTMdMKauMM CTOPOHHEro onepartopa,
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1. DEFINITION OF TERMS

1.1 «Site Administration» means authorized employees
acting on behalf of Apola Finance Ltd., who organize and
(or) process confidential data, as well as determine the
purposes of processing confidential data, the
composition of confidential data to be processed, and
actions (operations) performed with confidential data.
1.2 Confidential data means data left by the User of the
site in feedback forms and requests for connecting
services, Cookies, as well as automatically transmitted
data during the use of the site, including, but not limited
to: IP address, information about the device from which
access is carried out, etc.

1.3 «Personal data» means information related to a
specific or identifiable personal data subject, recorded on
electronic, paper and (or) other tangible media.

1.4 «Personal data processing» means any action
(operation) or combination of actions (operations)
performed with or without the use of automation tools
with personal data, including collection, recording,
systematization, accumulation, storage, clarification
(updating, modification), extraction, use, transfer
(provision, access), depersonalization, blocking,
deletion, and destruction of personal data.

1.5 «Confidentiality of personal data» is a mandatory
requirement for the Operator or any other person who has
gained access to personal data not to allow their
dissemination without the consent of the personal data
subject or other legitimate grounds.

1.6 The «User» of the site https://apola-finance.kz is a
person who has access to the Website via the Internet and
uses the Website.

1.7 «Website» is a website located on the Internet at the
domain address https://apola-finance.kz.

1.8 «Cookies» are a small piece of data sent by a web
server and stored on the User's computer, which the web
client or web browser sends to the web server each time
in an HTTP request when trying to open the page of the
corresponding site.

1.9 «IP address» is a unique network address of a node in
a computer network built using the IP protocol.

2. SUBJECT OF THE PRIVACY POLICY

2.1 We collect and process Personal Data about you
directly from you when you register to use the Platform or
submit information as part of the Know-Your-Client

HanpuMmep: Facebook, KomnaHma MoxeT nony4untb
OONONHUTENbHbLIA NPOGUNb UNU MHYIO MHbOPMaLMIO, K
KkoTopoi [lonb3oBaTenb WMeeT [OCTyNn B akkayHTe
CTOPOHHEro onepaTopa, ANA pPackpbiTUs TPeTbUM
namuam.

1. ONPEAENEHUE TEPMUHOB

1.1  «AgMUHUCTpaumAa camnta» - YMNONHOMOYEHHbIE
COTPYAHWKM, OEencTByloLMe OT WMeHM YacTHom
komnaHum «Apola Finance», KoTopble OpraHu3sytoT 1 (Unum)
obpabatbiBatoT KOHPUAEHUMaNbHbIE AaHHble, a Takxe
onpenenAtoT  uenu o06paboTku  KOHPMAEHUMANbHbIX
OaHHbIX, cocTaB KOHbMAEHUMANbHbIX LaHHbIX,
nognexawmnx obpaborke, M pencteua (onepauum),
coBepLlaeMble ¢ KOHOMAeHUManbHbIMU AaHHBIMU.

1.2 lMop koHOMAeHUMaNbHBIMWU OaHHBIMWM MOHMMAKOTCA
baHHble, ocTaBnAeMble [lonb3oBatenemM camta B popmax
obpaTHOM CBA3W W 3anpocax Ha MOAK/IKYeHWe YCNyr,
Cookies, a Takke aBTOMaTU4eckM nepefaBaeMble B
npowecce WCMNoOnb30BaHWA canTa, BK/IOYasa, HO He
orpaHuumBasnck: IP-agpec, nHdéopmauma ob ycTponcTse,
C KOTOPOroO OCYLLLeCTBAETCA 4OCTyM, U T.A.

1.3 «[lepcoHanbHble  pgaHHble» -  MHOpMauUwmA,
OTHOCALLLAACA K KOHKPETHOMY WUN UAEHTUOULMPYEMOMY
cybbeKkTy NepcoHanbHbIX AaHHbIX, 3adUKCMpPOBaHHaA Ha
3/1EKTPOHHBIX, BYMaXKHbIX U (UIN) UHBIX MaTepuanbHbIX
HocuUTenAx.

1.4 «O6paboTka nepcoHanbHbIX AaHHbIX» - ntoboe
nencrteme (onepauwna) UM COBOKYMNHOCTb [OEWNCTBUMN
(onepauwit), coBpepLuaeMbix C UCMOb30BaHMEM CPEACTB
aBTOMaTU3auMmn nnm 6e3 NCNonb3oBaHNA TakUX CPencTB
C MepCcoHanbHbIMW AaHHbIMKM, BkAo4aa cbop, 3anuce,
cucTemMaTtmsaumio, HakornaeHue, XpaHeHue, YTOUYHeHue
(o6bHOBNEHME, n3MeHeHue), n3BNeYeHune,
ncnonb3oBaHWe, nepegavy (npegocTaBneHve, AOCTyN),
obeanuunBaHue, 610kMpoBaHue, yoaneHue 7
YHUUTOXKEHWE NEPCOHAaNbHbIX AaHHbIX.

1.5 «KoHbnaeHumanbHOCTb MNEepCOHanbHbIX  AaHHbIX»
ABnaeTca obasartenbHbIM TpeboBaHmeM kK Onepartopy nnu
WHOMY nuuy, MNONy4ymBLIEMY AOCTYN K MepCOHasbHbIM
OaHHbIM, He pgonyckaTb WX pacnpocTpaHeHua 6e3
cornacusa cyb6bekTa nepcoHasnbHbIX AaHHbIX UM HA UHOM
3aKOHHOM OCHOBaHUW.

1.6 «[lMonb3oBatenb» camnta https://apola-finance.kz -
nuuo, uMmetoulee poctyn k CanTy, NoCpeacTBOM ceTu
MHTepHeT n ncnonbaytowlee Canr.

1.7 «Cant» - canT, pacnono>eHHbIn B ceTn VIHTepHET no
OOMeHHOMy agpecy https://apola-finance.kz.

1.8 «Cookies» - Hebonbwown parMeHT [aHHbIX,
oTnpaenAemMbin  Beb6-CepBepoM W  XpaHAWMACA Ha
koMnbtoTepe [lMonb3oBatend, KOTOPbIM BeO-KAMEHT UK
Beb6-6pay3ep oTnpaBnseT Beb-cepBepy Kadkablh pa3 B
HTTP-zanpoce npu nonbiTke OTKPbITb  CTpaHuuUy
COOTBETCTBYHOLLIErO caunTa.

1.9 «IP-agpec» - yHUKanbHbIN CeTeBOW ajpec y3na B
KOMMbIOTEPHOM CETU, MOCTPOEHHOW No npoTokony IP.

2. NIPEOMET NONTIMTUKUN KOHOUOEHLIMANTBHOCTU

2.1 KomnaHusa cobupaet n obpabatbiBaeT NepcoHasnbHble
OaHHble HernocpeacTBeHHO oT [lonb3oBaTenda, korga
Monb3oBaTtenb pPerncTpupyetca Ansa MCNoNb30BaHMUA
MnatdopMbl nnm npegoctaBnaer MHGOPMaLMIO B pamMKax
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(“KYC”) process, as well as automatically through your

use of the Platform.

2.2 Information We Collect Directly from You:
2.2.1 Personal Account and Profile Information:
We collect the following information when you
register an account: name, mobile phone
number, and/or email address. Upon account
activation, we may collect additional
information, including your name as in identity
card/passport, identity card/passport number,
date of birth, nationality and citizenship, tax
residency, mailing address, residential address,
mobile phone number and email address, photos
and videos for identification verification,
government-issued identity documents, login
credentials, bank details, FATCA/CRS
information, education, work experience, place
of work, politically exposed person (“PEP”)
status, sources and amount of income, and other
personalinformation required by applicable law.
2.2.2 Financial Information: We may collect
financial and investment information to confirm
your status and eligibility to conduct
transactions, including investment experience,
finance-related qualifications, annual income
level, liquid net worth, estimated net worth,
source of funds, and other legally required
information.
2.2.3 Other Required Information: We may
collect additional information to comply with
legal requirements, such as your PEP status,
sanctions lists, and applicable tax reporting
forms like W8-BEN.
2.2.4 Communications with Us: We collect
information you provide during support and
feedback communications. This information is
used to respond to inquiries, provide support,
and improve our Platform.
2.2.5 If you provide Personal Data on behalf of
another person, you must ensure you have the
necessary permissions and consents.

2.3 Information We Collect Automatically: We collect

information automatically using cookies and other

tracking technologies, including Internet Protocol

addresses, device information, browser type and settings,

geolocation (if permitted), and log data. This data may be

combined with other information we hold about you.

«

npouecca Know-Your-Client” ("KYC"), a Takxe

aBTOMaTU4YeCcKM Mpu mcnonb3oBaHuM [lonb3oBaTenem

Mnatdopmbl

2.2 Wndopmayma, kotopyro KomnaHusa

HenocpeacTBeHHO y Monb3oBatens:
2.2.1 JlnyHaa wuHPopmauua o6 akkayHTe u
npodune: KomnaHua cobupaer crenyroLlyro
nHopmauumto, Korga [Monb3oBaTtenb
perncTpmpyet Yy4YeTHyl 3anucb: WMMA, HOMep
MobunbHOro TenedoHa n/vnun agpec
3NEeKTPOHHOM noyThl. lNMocne akTMBaLMM y4HETHON
3anmcu KomnaHua MO>KEM cobupartb
[OMNOMHUTENbBHYIO MHPOPMaUUIO, BKIOYaA MMA
Monb3oBatena, ykas3aHHOe B YAOCTOBEPEHUMU
nn4yHocTu/macnopTte, HOMeEP YyAOCTOBEpPEHUA
nn4yHocTu/nacnopTa, paty poXaeHwus,
HaLMOHaNbHOCTb W TrpaKAaHCTBO, HasioroBoe
pe3ngeHTCTBO, MOYTOBbIM  agpec, ajpec
Npo>XnBaHua, HoMep MobunbHoro TenedoHa u
afgpec 9NeKTPOHHOM nouTbl, doTorpadum w
BUAEO A7 TMPOBEPKN JIMYHOCTU, BblAAHHbBIE
NpaBUTENbCTBOM OOKYMEHTHI, YA0OCTOBEPAIOLLNE
NNYHOCTb, Y4YeTHble [aHHble AnA Bxoga B
cucteMy, 6aHKOBCKME PEKBU3UTBI, UHPOPMaLUIO
FATCA/CRS, obpa3oBaHue, onbIiT paboTbl, MECTO
paboTbl, cTaTyC MOMUTUYECKN 3HAUMMOrO Nunua
(«PEP»), nCTOUHMKM 1 pa3Mmep goxona v Apyryro
NNYHYO  MHbOpMaLUK,  NPefyCMOTPEHHYH
LEeiCTBYHOLLMM 3aKOHOAATENbCTBOM.
2.2.2 ®uHaHcoBaa wuHdopmauua: KomnaHuma
MO>XEM cobupartb dnHaHcoBytO "
WHBECTULMOHHYHO MHbopMaumio ana
noaTeep>kaeHus ctatyca lNonb3oBaTtens v npaea
Ha npoBeAeHWE onepauui, BkIYad OnMbIT
VHBECTMPOBaHUA, KBanndukaLmto, CBA3AHHYH C
dnHaHCaMK, YpOBEHb rogoBOro  Aoxona,
NUKBUAHYKD YUCTYHO CTOMMOCTb, pPaCYeTHyH
UMCTYHO CTOMMOCTb, UICTOYHUK CPEACTB U APYryto
Heob6xo4MMyto Mo 3akKoHY MH$OpMaLULo.
2.2.3 [Opyraa Heobxogumaa wuHPopMauusa:
KoMnaHua MoxeT cobupaTb [O0MNONHUTENbHYO
MHbOpMauMIo B COOTBETCTBMU C TpeboBaHNAMMU
3aKoHOoAaTeNbCTBa, Hanpumep, cTaTyc
Monb3oBatena PEP, caHKLUWOHHblIE CAUCKU W©
npuMeHuMbie GOPMblI HaNOroBoW OTYETHOCTMH,
Takne kak W8-BEN.

cobupaert

2.2.4 0O6uweHne c¢ KomnaHuen: KomnaHua
cobupaet nHdpopmauuto, KOTOpPYHO
Monb3oBatens npegocTaBnseT BO  BpemA

obuweHna c KomnaHven B paMkax nognep>Xxku v
obpartHomn CBA3N. OTta nHpopmMauma
ucnonb3lyetcA ANA  OTBETa Ha  3arnpochl,
npeaocTaBneHNs MNOAAEPXKKM W ynydulleHua
Hawem MNnatdopmbl.

2.2.5 Ecnn Tllonb3oBatenb npepoctaBnisaeT
JInuHble paHHble OT WMEHM Apyroro nauua,

Monb3oBatens pomkeH ybeoutbcsa, 4TO Yy
Monb3oBaTtena ecTb HeobxoaMMblEe pa3peLleHna
M cornacus.
2.3 WHdbopMmauma, kotopyto KomnaHua cobupaert
aBTOMaTUNYeCKN:

KomnaHmna cobupaer mHPopMauuo aBTOMaTU4YeCKU C
nomowibto  damnos cookie W ApyrMx TEXHOIOrumn



3. HOW WE USE YOUR INFORMATION

3.1 We use your information, including your Personal
Data, for the following purposes:
3.1.1 To provide and improve the Platform,
facilitate communications and transactions, and
deliver customer service.
3.1.2 To personalize user experiences, including
location customization and tailored content.
3.1.3 For research and analysis to better
understand user behavior and improve the
Platform.
3.1.4 For marketing and promotional purposes,
including sending newsletters and special offers,
where permitted by applicable law.
3.1.5 To advertise our Platform on third-party
websites.

4. HOW WE SHARE YOUR INFORMATION

4.1 Affiliates: We may share your information with our
affiliates to provide the Platform, ensuring compliance
with this Policy.

4.2 Service Providers: We may disclose information to
third-party vendors, contractors, and agents who perform
services on our behalf.

4.3 Business Transfers: If Apola Finance Ltd. is involved in
a merger, acquisition, or sale of assets, your information
may be transferred as part of that transaction.

4.4 Legal Compliance: We may disclose information in
response to legal processes or regulatory requirements.
4.5 Protection of Rights: We may disclose information to
investigate and prevent illegal activities, fraud, and
potential threats to safety.

4.6 Aggregate and De-ldentified Information: We may
share anonymized and aggregated information for
research, marketing, and product development purposes.

5. COOKIES AND TRACKING MECHANISMS

5.1 We use cookies and tracking technologies to collect
information about your use of the Platform. This data
helps us enhance your experience and improve the
Platform.

OTCNEeXwnBaHUA, BK/OYaA agpeca MHTePHET-NpoToKona,
nHoopMmaumto o6 ycTponctBe, TUM U HACTPOWKU
6pay3epa, reosfiokaumio (ecnu paspeLleHo) U AaHHble
>XXypHana. 3T gaHHble MoryT 6biTb 06 begMHEHbI C APYron
nHopMaunen, KOTOpPYIO KoMnaHus nMeer o
Monb3oBatene.

3. KAK KOMNAHMA UCNONb3VET UHPOPMALIUIO
MOJZIb3OBATE/IA
3.1 KomnaHua ncnonb3yet nioopmaumto Nonb3osarens,

Bkntoyaa  JlnuHole  pgaHHble  [Monb3oBatenda, AnA
crenyroLLmx uenen:
3.1.1 [Ona npepocTtaBneHMAa W yaydlleHus
Mnatdpopmbl, ob6neryeHMs KOMMYHUKAUUK U
TpaH3akunm, a TaKke ana obcny>xmeaHuA
K/TMEHTOB.

3.1.2 1na nepcoHanu3aunm nonb3oBaTeIbCKoro
onbiTa, BKIKOYAsA HAaCTPOMKY MECTOMOIOXKEHUA U
afanTUPOBaHHbIN KOHTEHT.

3.1.3 [OnAa npoBegeHWs uUccnenoBaHUM U
aHanuaa, 4ToObl ny4dwle MNOHATb MOBeAEeHUE
nonb3oBaTtenemn n ynyyuwuntb MNnatpopmy.

3.1.4 B MapKeTUHroBbIX M pPeK/IaMHbIX LEensax,

BK/tOYaA paccblnky MHGOPMaLMOHHbIX
6ronneteHen W cneumanbHbIX MNpPenNoXeHUn,
ecnu aTo paspeLleHo OEeNCTBYHOLMM
3aKOHOAaTe/IbCTBOM.
3.1.5 [nAa peknambl Hawewn [lnatdopMbl Ha
canTax TpeTbux nuy,

4. KAK Mbl AENTMMCA BALUEW UHOOPMALIMEN

4.1  AdodunupoBaHHble nuua: KomnaHua  MoxeT
nepenasatb MHpopMauunto Monb3oBaTtens
addmnmpoBaHHbIM nvuam KomMnaHum ana
npegocTtaBneHns Mnatdopmol, obecneuuBan

cobntogeHne HactoAaLen NMonntukn.

4.2 TocTaBukn ycnyr: KomnaHmAa MoOXeT packpbiBaTb
MHPOPMaLMIO CTOPOHHMM MOCTaBLUMKaM, NoapAgYMKam
W areHTaM, KOTOpble BbIMOMHAKT YCAyrn OT UMEHU
KomnaHuu.

4.3 lNepepaua 6usHeca: ecnn KoMnaHuA ydacTByeT B
CNVSAHUN, NPUOBPETEHUM WM NpoJaxke aKTUBOB,
nHpopMauma lMonb3oBatena MoXeT ObITb nepegaHa B
paMkax Takon CAEeNnKu.

4.4 CobnrogeHne npaBoBbiXx HOpM: KomnaHmAa MoxkeT
packpbiBaTb MHGbOpPMaLMIO B OTBET Ha topuaumyeckue
npouecchl UM HopMaTuUBHbIe TpeboBaHuUA.

4.5 3awwnta npas: KomnaHmA MOXET packpbiBaTb
MHbopMaLmMo oA paccrefoBaHuUs U NpenoTBpalleHns
HE3aKOHHOMW  [eATe/IbHOCTH, MOLLEeHHWYecTBa 7
noTeHLManbHbIX yrpo3 6e3onacHocTu.

4.6 0O606weHHaa u ob6e3nnyveHHaa UWHPopMauua:
KoMnaHmna moxeT npenocTtaBiaTb aHOHUMU3NPOBaHHYO
n 0606LLEHHYIO MHbOPMaALUIO B MUCCNeAoBaTENbCKUX,
MapKEeTMHIOBbIX LLeNsxX U B Lenax paspaboTku npoaykra.

5. ®AN1bl COOKIE M MEXAHU3Mbl OTC/IEXXUBAHUA
5.1 Mbl wucnonb3syeM ¢annbl cookie M TexHonorumu
oTcneXxmneaHma ana cbopa uHbopMaumm O TOM, Kak
Monb3oBatenb wucnonb3yet [MnatpopMy. OTM A[aHHbIE
nomoratotT KomnaHuu ynyuwunte onbiT NMonb3oBatensa v
ycoBepLlieHcTBOBaTb [Mnatdopmy.



5.2 Session Cookies: These are temporary and deleted
when you close your browser.

5.3 Persistent Cookies: These remain on your device to
track user activity over time.

5.4 Disabling Cookies: You can disable cookies through
your browser settings, although this may impact your use
of the Platform.

5.5 Third-Party Analytics: We might use analytics
providers, such as Google Analytics, to analyze user
behavior and improve the Platform.

6. OBLIGATIONS OF THE PARTIES

6.1 The User is obliged to:
6.1.1 Provide up-to-date data requested by the
Site at the time of its use.
6.1.2 Update and supplement the provided data
in the event of changes in this information.
6.1.3 Obtain all necessary consents from third
parties in advance in the event of providing their
data to the Site Administration.

6.2 The Site Administration is obliged to:
6.2.1 Use the received confidential data
exclusively for the purposes specified in Section
4 of the Privacy Policy.
6.2.2 Ensure that confidential information is kept
secret, not disclose it without the prior written
permission of the User, and not sell, exchange,
publish, or disclose confidential data in any other
possible way, except for cases stipulated by the
Privacy Policy, concluded agreements with
clients, and the legislation of the AIFC.
6.2.3 Take precautions to protect the
confidentiality of the User's data in accordance
with the procedure usually used to protect this
type of information in existing business
transactions and in accordance with the
requirements of the legislation of the AIFC.

7. LIABILITY OF THE PARTIES

7.1 The Site Administration that has failed to fulfill its
obligations shall be liable for losses incurred by the User
in connection with the illegal use of confidential data, in
accordance with the legislation of the AIFC, except for the
cases provided for in paragraph 7.2 of this Privacy Policy.
7.2 In the event of loss or disclosure of Confidential
information, the Site Administration shall not be liable if
this confidential information:

5.2 CeaHcoBble ¢pannbl cookie: OHM HOCAT BPEMEHHbIN
Xapaktep v ypanstoTtcsa, korga lNMonb3oBaTtesib 3akpbiBaeT

6paysep.
5.3 TllocTosiHHble ¢annbl cookie: OHW ocTaroTCcA Ha
yctporictee  [Monb3oBatend, 4tobbl  OTCMEXMBaTb
pencteua [llonb3oBaTens B TedyeHWEe OMNpeaeneHHoro
BPEMEHM.

5.4 OtkntoveHme panmnos cookie: Nonb3oBaTtens MoxeTte
oTkNtouYnTb pannbl cookie yepesd HacTpomku Gpaysepa,
XOTA 9TO MOXEeT MOBAMATb Ha  MCMNOoNb30BaHMe
Mnatdopmbl.

5.5 AHanutnka TpeTbux CTOpPOH: KomnaHua MOXeT
MCrnonb3oBaTb MNPOBaNMAEpPOB aHaIUTUKW, TakuUX Kak

Google Analytics, ana aHanuasa rnoesegeHuA
nonb3oBaTenemn n ynydwieHuna lNnatpopmel.
6. OBA3ATE/IbCTBA CTOPOH
6.1 Monb3oBartenb o6a3aH:
6.1.1 TllpenocTtaBuTb akTyanbHble AaHHbIE,

3anpawuBaemble CanToM Ha
MCMonb30BaHKA.

6.1.2 O6HOoBNATb 7] [OOMNONHATb
npenocTaB/ieHHble JAaHHbIE B ClyYae U3MEHEHUs
aToM MHPOopMaLUN.

6.1.3 3apaHee nony4yaTb BCe HeobxoanMble
cornacma  OT  TpeTbMX vy, B chnyyae
npeaocTaBNeHNA UX AaHHbIX AAMUHUCTpauum

MOMEHT ero

canTa.
6.2 AoMuHUCTpauua canTta obasyerca:
6.2.1 Mcnonb3oBaTtb Mosly4eHHble

KOH}UAEHUMaNbHbIe AaHHbIe UCKTHOUNTENTbHO B
uenax, ykasaHHbix B pasgene 4 [lonutukm

KOHOMAEHUNANBHOCTU.
6.2.2 O6ecneuuntb coxpaHeHue
KOHOUMAEHUNANBHOCTH KOHbUAEHUNANBbHON

MHdopMaumm, He pazriawatb ee 6e3
npenBapuUTe/IbHOr0 MUCbMEHHOIO pa3peLleHuns
MNMonb3oBaTensa, a Taikke He npogaBaTb, He
obMeHuBaTb, He Nyb6nMKoBaTb M He pasrnawlaTb
KoHPuaeHumanbHyto  nHPopmauuto  No6bIM
Apyrum BO3MOXHbIM crnocobom, 3a
UCKIKOYEeHNEM  cflyyaeB, NpeaycCMOTPEHHbIX
Monutnkon KOHPUOEHUNANBHOCTH,
3aK/MOYEHHbIMM [OrOBOPaMU C KIMEHTaMU U
3akoHopatenbcTBoM MOLIA.

6.2.3 MpuHnmMaTh Mepbl no 3awmTe
KOH$MAEeHUMaNnbHOCTM aaHHbIX MNMonb3oBatens B
COOTBETCTBUM c nopAAKOM, 06bIYHO
nPUMeHAeMbIM  Ofa  3awuTbl Takoro popja
MHdopMaUuMM B  CYLLECTBYHOLLUMX  [AE€NO0BbIX
onepaumax, U B COOTBETCTBUM C TpeboBaHUAMM
3akoHopatenbctBa MOLIA.

7. OTBETCTBEHHOCTb CTOPOH

7.1 AoMuHUCTpauunAa cawnTta, He WCNONHMBLUAA CBOMU
ob6s3aTenbcTBa, HECeT OTBETCTBEHHOCTb 3a YObITKMU,
noHeceHHsble lNonb3oBaTesieM B CBA3U C HENPABOMEPHbIM
MCNOMb30BaHUEM  KOHOUAEHUMANbHbIX  OaHHbIX, B
COOTBETCTBMM C 3aKoHopgaTtenbctBoM MOLIA, 3a
WUCK/TIOYEHMEM C/lyYaeB, NPeayCMOTPEHHbIX MYHKTOM 7.2
HacToALwen MNonnuTnkn KOHGUAEHUNaNbHOCTU.



7.2.1 Has become publicly known prior to its loss

or disclosure.

7.2.2 Has been received from a third party prior to

its receipt by the Site Administration.

7.2.3 Was disclosed with the consent of the User.
7.3 The User shall fully compensate Apola Finance Ltd. for
damages in the event that third parties, including
government agencies, bring claims or lawsuits against
Apola Finance Ltd. regarding the processing of personal
data transferred by the User to the Site Administration
without the consent of the personal data subject, or for
the processing of inaccurate/distorted/outdated personal
data due to the fault of the User.

8. DISPUTE RESOLUTION

8.1 Before filing a claim in court regarding disputes arising
from the relationship between the User of the
https://apola-finance.kz  website and the Site
Administration, it is mandatory to file a claim (a written
proposal for a voluntary settlement of the dispute) to
compliance@apola-finance.kz.

8.2 The recipient of the claim, within 30 (Thirty) calendar
days from the date of receipt of the claim, shall notify the
claimant in writing of the results of the claim review.

8.3 If no agreementis reached, the dispute will be referred
to a judicial body in accordance with the current
legislation of the AIFC.

8.4 The current legislation of the AIFC shall apply to this
Privacy Policy and the relationship between the User and
the Site Administration.

9. ADDITIONAL TERMS

9.1 The processing of personal data is carried out from the
moment of conclusion of contracts between Apola
Finance Ltd. and clients and is governed by their terms.
9.2 The User/subject of personal data may at any time
revoke consent to the Processing of Personal Data by
sending a written application to Apola Finance Ltd. at the
address: 55/22 Mangilik El ave., office 322, Esil district,
Astana, Kazakhstan. In this case, the Site Administration
may continue to process Personal Data without the
consent of the User/subject of Personal Data in cases
established by the legislation of the AIFC.

9.3 The Policy shall enter into force for an unlimited period
from the moment of its approval by the Company. The
current Policy shall be deemed invalid after its
replacement with a new Policy. The Policy shall be
replaced by publishing its new version on the Website.
9.4 Apola Finance Ltd. has the right to make changes to
this Privacy Policy without the consent of the User. The
new Privacy Policy shall enter into force from the moment
it is published on the website https://apola-finance.kz,
unless otherwise provided by the new version of the
Privacy Policy.

7.2 B cny4yae yTpatbl nnm pasrnaweHuma
KoHdunpeHumanbHom unHPopmaumm AgMUHUCTpaLMSA
Canta He HeceT OTBETCTBEHHOCTW, ecnu 3Ta
KoHbmaeHumanbHaa nHpopmayma:

7.2.1 Ctana o6L1eM3BECTHON 40 ee yTpaTbl Uun

pasrnawleHus.

7.2.2 bbina nonyyeHa OoT TPETbEN CTOPOHbI 40 ee

nony4vyeHmsa AoMmMHUCTpaumen canta.

7.2.3 bbina packpbita ¢ cornacusa Nonb3oBarens.
7.3 Monb3oBaTtenb o06A3yeTcA MOMHOCTbIO BO3MECTUTb
KoMnaHum yb6bITKM B cny4vae npenbaABneHna TpeTbUMu
nvMuamMu, B TOM 4YMUCNe rocyaapcTBEHHbIMU OpraHamu,
npeteH3nm nnu nckos k KomnaHmm no noesoay o6paboTtkm
NepcoHanbHbIX AaHHbIX, NepepaHHbix [Monb3oBaTtenem

AOoMUHUCTpaumMn canta 6e3 cornacma cybbekra
NepcoHanbHbIX OaHHbIX, nnm ob6paboTkmn
HETOYHbIX/UCKaXXeHHbIX/yCcTapeBLLUX nepcoHasnbHbIX

OaHHbIX No BUHe NMonb3oBartens.

8. PASBPELLEHUE CNOPOB
8.1 [do o6palleHna B cyd C MCKOM MO cropam,
BO3HMKAKLLINUM U3 OTHOLUEHUN Mexay [Monb3oBatenem

camta https://apola-finance.kz n AgMUHUCTpauUMEN
cauTa, obA3atenbHbIM  ABNAETCA npeabABneHne
npeTeH3nmn (MMcbMeHHoro npeanoxXxeHusa o]

[06pOBONBLHOM yperynMpoBaHMK cropa) no appecy
compliance@apola-finance.kz

8.2 lNonyuatenb npeteH3sun B TeueHue 30 (TpuauaTn)
KaneHOapHbIX OHer ¢ paTtbl MNonMyyYeHUA NpeTeH3uu
MMCbMEHHO  YBeAOMNAAeT UCcTua O  pe3ynbrarax
paccMOTpeHnA NPeTEH3NN.

8.3 B cnyyae HefoOCTMXXEHMS corflacus crop nepegaetcs
Ha paccMoTpeHue B cyaebHbI opraH B COOTBETCTBUU C
OeNCTBYHOLMM 3aKoHoAaTenbcteoM MOLIA.

8.4 K HactoAwen Monntnke KoHGUAEHUWaANbHOCTU U
OTHOLLUEHUNAM MeXxay Nonb3oBaTtenem 7]
AOMUHUCTpauUMen canTa MNpPUMeEHAeTcA AeNCTBylOLLEee
3akoHopatenbctBo MOLIA.

9. LOMOJTHUTE/IbHbIE YC/TOBUA

9.1 O6paboTka NepcoHanbHbIX JAHHbIX OCYLLLECTBNAETCS
C MOMeHTa 3aK/1t04YeHnsa 4oroBopoB Mexkay KomnaHven mn
K/TMEHTaMU U PETYNTNPYETCA UX YCITOBUAMMU.

9.2 [lonb3oBatenb/cybbekT MNepCcoHasnbHbIX AaHHbIX
MOXKeT B ntoboe BpeMs oTo3BaTb cornacue Ha obpaboTtky
MepCcoHanbHbIX  [aHHbIX, HanpaBuB  MUCbMEHHOE
3aaBneHne B KomnaHuto no appecy: Pecnybnuka
KasaxcTtaH, r. ActaHa, Ecunbcknin panoH, np. MaHrnnmk
En, 55/22, opuc 322. B atom cnyyae AgMUHUCTpaLma
canta MOXeT npoao/mKntb obpaboTky [MepcoHanbHbIX
baHHbIX  6e3 cornacus Monb3oBaTtena/cybbekTa
lMepcoHanbHbIX [aHHbIX B CNy4yaax, YCTaHOB/EHHbIX
3akoHopatenbctBoM MOLIA.

9.3 MonuTtrka BCTynaeT B CU/y HAa HEOTPaHNYEHHbIN CPOK
C MOMeHTa ee yTeBepkaeHua Komnanuen. Jencreyrouian
MonnTtuka cunTtaeTca yTpaTUBLLEN CUAY NOC/E ee 3aMeHbl
HoBoM [Monutmkon. 3ameHa lMonUTUKK ocyLliecTBaeTca
nytem nyénmkaumnm ee HoBon Bepcun Ha Canrte.

9.4 KoMnaHumA wnMeeT NpaBO BHOCUTb W3MEHEeHUA B
HacToAwyt [onutnky  KoHdmMaeHumanbHocTn  6e3
cornacus Nonb3oBaTtena. Hogas MNonutunka
KOHbMAeHUMaNbHOCTN BCTyNnaeT B CUYy C MOMEHTa ee
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9.5 The User undertakes to independently monitor
changes to the Privacy Policy by familiarizing themselves
with the current version. All suggestions or questions
regarding this Privacy Policy should be communicated by
emailing compliance@apola-finance.kz.

pa3melleHnAa Ha canmTe https://apola-finance.kz, ecnu
MHOE He MpeaycMOTPeEHO HOBOW pepakumen Monntuku

KOHPUAEHLMANbHOCTH.
9.5 Monb3osartenb ob6asyetcs CaMOCTOATENbHO
oTcneXxunsaTtb M3MeHeHUs B Monutuke

KOHPMAEHUMANbHOCTN, 3HAKOMACb C €ee aKkTyaslbHOMn
Bepcuen. Bce npeano>XkeHns nnm Bonpochl Mo HaCToALLEen
Monntuke KoHPMOEHUMANbHOCTM cnegyeT coobLiatb No
3N1eKTPOHHOM NoYTe compliance@apola-finance.kz
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